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7 peBpans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALUA
3AKOH

O 3ALWUTE NPAB NOTPEBUTENEN

Crucox U3MEHSIOIMX JOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-@3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-@3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hacrosmmii  3akoH perynupyeT OTHOIICHHS, BO3HUKAIONIME MEXAY TMOTPEOUTEIIMU U
W3TOTOBUTEIISIMH, UCITOJIHUTEIISIMUA, UMIIOPTEPAMH, TIPOIaBIIaMU, BJIaJIEIbI[aMHU arperaTopoB HHGOPMaIUH
0 ToBapax (yciyrax) mpH Mpojiake TOBapOB (BBITOJHEHUU PabOT, OKa3aHWUHU YCIIYT), YCTAaHABIMBACT IIpaBa
norpedureneld Ha MpHOOpeTeHHe TOBAapOB (PadoT, YCIyr) HaJUIekKAIIEr0 Ka4ecTBa U O€30MACHBIX IS
YKU3HU, 37I0POBbs, UMYIIIECTBA MOTPEOUTENICH 1 OKPYKAIOIIECH Cpellbl, TOoNydeHne HH(pOopMaIiu 0 ToBapax
(pabotax, ycimyrax) u 00 UX H3TOTOBUTEISAX (MCIOJIHUTENAX, MPOJABIIAX), O BJAJENbIaX arperaTropos
uHbopMauu o ToBapax (ycCiIyrax), NMpOCBEIIEHHE, FOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3aLIUTYy HUX
MHTEPECOB, a TAKXKE OMpPEesieT MEXaHU3M peaTu3aliy STUX IpaB.

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
D3)

OcHOBHEIE MOHATUSA, UCITIOJIE3YyCMBIC B HACTOSAIICM 3akoHe:

HOTpeOUTEND - IPaXkJaHUH, UMEIOIUI HaMepeHHe 3aKa3aTh WM MPpUoOpecTy IMOO0 3aKa3bIBaIOIINH,
OpuoOpeTarolMil MM MCHOJB3YIOIIMI ToBapbl (paboOThl, YCIYrH) HCKIOYUTENBHO [JJs JIMYHBIX,
CCMeﬁHBIX, AOMAIlHUX W HWHBIX HYXKIA, HC CBA3AHHBIX C OCYHICCTBICHHUEM HpCI[HpPIHHMaTeJIBCKOfI
JeSITENIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBUTENIb - OpPraHU3alus HE3aBHCHUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHIUBHUAYATbHBIA TPEANPUHUMATEIH, IPOU3BOISIIME TOBAPHI ISl peaTu3alii MOTPEOUTENIM;
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

HUCIIOJIHUTCIb - OpraHu3anursa HE3aBHCHUMO OT €€ OpFaHI/BaLII/IOHHO-HpaBOBOﬁ (bOpMLI, a TaKXKCEC
HHI[PIBHI[y&JIBHBIfI MMpECAIIPUHUMATECIIb, BBIITOJIHAIOIIUC pa6OTLI HJIN OKAa3bIBAKOINUC YCIIYTH HOTp€6I/ITeJISIM
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10 BO3ME3IHOMY JI0TOBOPY;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Mpo/aBell - OpraHMu3als HEe3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WMHAUBUAYAIbHBIM MpeNNpUHUMATENb, pEAM3YIOIUe TOBapbhl MOTPEOUTENIM MO JOrOBOpY KYIUIM-
MPOJIaXKU;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

a63ar yrpatun cuiy. - @enepanbubiii 3akoH o1 21.12.2004 N 171-03;

HEOCTaTOK ToBapa (paOoOThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrW) WU
00s13aTeNIbHBIM TPEOOBAHUAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM IOpsAKE, WIIH
yCIOBUSAM JOroBopa (MpM HMX OTCYTCTBUM MJIM HEMOJHOTE YCIOBUM OOBIUHO MpPeabsBIIIEMbIM
TpeOOBaHUAM), MJIU LIEJISAM, [ KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0ObIYHO UCIIONIb3YETCs, NN
HensiM, O KOTOPBIX TMpojaBer (MCIOJHUTENb) ObLI MOCTABJIEH B H3BECTHOCTh IMOTPEOUTENEM IMIpH
3aKJIIOUYEHUH J0T0BOPA, MM 00pa3lly U (WIM) ONMMCAHUIO NP MpoAake ToBapa 1Mo odpasny U (WiM) 1o
OIMCAaHHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYILIECTBEHHBIM HEIOCTaTOK ToBapa (padoThl, YCIyTH) - HEYCTPAaHUMBINA HEAOCTATOK UIIM HEJJOCTATOK,
KOTOPBIN HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX pacXo0J10B UJIM 3aTpaT BPEMEHH, UJIH BBIABISIETCS
HEOJHOKPATHO, UJIM MIPOSBIIAETCS BHOBB I10CIIE €r0 YCTPAHEHMS, NI JPYTHUE [10A00HbBIE HEOCTA TKH;

(B pen. @enepasbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboTel, yciayru) - 0e30omacHOCTh ToBapa (paboThl, YCIyTrH) IJsl KU3HH,
3JI0pOBbSI, UMYIIECTBA TOTPEOUTEIIS K OKPYXKAIOIIEH Cpelbl TPU OOBIYHBIX YCIOBUSX €0 UCIOIb30BaAHU S,
XpaHEHUs, TPAHCIOPTUPOBKH M YTHJIM3AIMU, a TakKe Oe30MacHOCTh IMPOIECCa BBHIOJHEHUS PaOOTHI
(oKazaHUs yCIIyTH);

YIOJHOMOYEHHAsT ~ WM3TOTOBUTENEM  (MPOJAaBIIOM)  OpraHu3amus WO  YIOJHOMOYCHHBIN
W3rOTOBHUTENEM (MPOAABIIOM) WHIWBHAYAIbHBIH TNpEaNpUHUMATEIh (Jajgee - yIOJHOMOYCHHAs
OpraHu3alus WM  YINOJHOMOYEHHBIM HWHIWBHAyaJIbHBIM MpeANpUHUMATENh) -  OpraHu3alus,
OCYILECTBIISIONIAS  ONPENEICHHYI JEATeNbHOCTh, HJM OpPraHu3alus, CO3JaHHAas Ha TEPPUTOPUH
Poccuiickoit denepanuu M3roToBUTENIEM (MPOAABIIOM), B TOM YHCIE€ MHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJAABIIOM), BBIMOJHSIONINE OMpeaeNeHHble (DYHKIMH HAa OCHOBAaHUU [OTOBOpa C
U3roToBUTENEeM (TMPONABIIOM) M YHOJHOMOYEHHbIE UM Ha HPHHITHE U YIOBJIETBOPEHHE TpeOOBaHUM
norpebureneld B  OTHOUIGHMHM TOBapa HEHAJJIeXKAIlero KayecTBa, JUOO  WHAMBHUAYAIbHBIH
MpEeANpPUHUMATENb, 3APETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepanuu, BBITOIHSIIOMIMI
Ompe/eNeHHble (PYHKIIMM Ha OCHOBAaHWHU JIOTOBOpA C HM3rOTOBUTENIEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM HM3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), U YIMOJHOMOYEHHBIA UM Ha TPHHATHE H
yIIOBJIETBOpEHHE TpeOOBaHUI MOTpeONTENEH B OTHOIIEHUU TOBapa HEHAJISKAIIEr 0 KauecTBa;

(a63an BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

HUMITOpPTEp - OpraHu3aIs He3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOW (hOPMBI WIIM HHIWBHTYyaIbHBIN
MPEA PUHUMATEINb, OCYIIECTBIISIFOIIIE UMITOPT TOBapa JJIsl €ro MOCIeAYIOIIeH peaar3aui Ha TePPUTOPU U
Poccuiickoit denepanuu;
(a63arm BBenmeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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BIIAJieNel] arperatopa WHGopMmanuu o ToBapax (yciyrax) (maimee - Biajelel] arperaropa) -
OpraHu3anys  HE3aBUCUMO OT  OpraHM3alMOHHO-TIpaBOBOM  ¢GopMbl MO0  HMHIUBUIYaJIbHbII
peANpUHUMATENb, KOTOPbIE SBISIOTCS BJAJebllaMU MPOrpaMMbl JJIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIIVH ¥ (WIK) BIaJeNblaMu caiiTa v (UJI1) CTpaHUIIbI caiiTa B UH(POPMAaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "WHTepHET" W KOTOpBIE NPEJOCTABISIOT MOTPEOUTEN0 B OTHOIICHWU OMPEIEIIEHHOTO TOBapa
(yciayru) BO3MOXXHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCSI C MPENJIOKEHUEM MpoaaBla (UCHOIHUTENS) O
3aKJIIOUEHUH JI0TOBOpa KYIUIM-NIPOAAKU TOBapa (JI0OroBOpa BO3ME3IHOIO OKa3aHMs yCIyT), 3aKIIOUUTh C
MPO/IaBIIOM (MCIIOJHHUTENIEM) 1OTOBOP KYILJIU-IIPOAAXKHU (JOTrOBOP BO3ME3HOTO OKA3aHHs yCIyT), a TAKKe
MIPOM3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOTO TOBapa (yCIIyTH) MMyTeM MepeBo/ia IeHEXKHBIX CPE/ICTB
BJIQJIETIbILY arperatopa B paMKax IpuUMeHsieMbIX (JopM Oe3HaIMYHBIX PACYETOB B COOTBETCTBUH C TYHKTOM
3 cratbu 16.1 Hacrosmero 3akoHa u PenepanpHbiM 3akoHOM OT 27 mioHs 2011 roga N 161-®3 "O
HALMOHAJILHON IIATEXHOM cucreme".

(ab3an BBeneH deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Mnasa |. OBLLUUE NMONNOXEHUA

Cratba 1. [lpaBoBoOe perynupoBaHue OTHOLWIEHMW B OOMacTM 3awWuTbl npaB
noTtpeburtenen

1. OTHomeHusT B 00NAacTU 3allUThl MpaB MOTpPeOUTENel perynupyrorcs ['pakIaHCKUM KOAEKCOM
Poccuiickoii denepannn, HACTOSIIUM 3aKOHOM, APYTUMU (eepaibHBIMI 3aKOHAMU (Jjaee - 3aKOHBI) U
NPUHUMAEeMbIMU B COOTBETCTBHM C HUMHU WHBIMH HOPMATHBHBIMU IPaBOBBIMU akTamu Poccuiickoit
denepauuu.

(m. 1 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaButenbctBo Poccmiickoit @Pexepanmuui HE BIpaBe Mopydarh QenepajbHbIM OpraHaM
WCIIOJIHUTEILHOM BJIACTH MPUHUMATH aKThI, COIEPKAIIIE HOPMBI O 3aIIUTE MPaB MOTPEOUTENCH.

[IpaButensctBo Poccuiickoit ®Dexepanu BIpaBe W3AaBaTh sl MOTPEOUTENSs W TMPOAABIA
(M3roTOBUTEIS, UCTIOTHUTEIS, YIIOJHOMOYECHHON OpraHU3aIiK WK YITOJTHOMOYEHHOT'0 HHANBUTYyaTbHOT O
MpeaNpUHAMATENS, UMITOpTEpa) MpaBuiia, 00s13aTeIbHbIE MPU 3aKJIIOYEHUH U MCIOJIHEHUU MyOINYHBIX
JIOTOBOPOB (JOTrOBOPOB POZHUYHOMN KYIUTH -ITPOAAXKH, SHEPrOCHAOKEHH S, IOTOBOPOB O BBHIMOJIHEHUU PabOT
1 00 OKa3aHUM yCIIyT).

(a63an BBeneH denepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Ao3arr yrpatun cuny ¢ 1 aBrycra 2011 roga. - @enepanbhsiii 3akon ot 18.07.2011 N 242-03.

CraTtbs 2. MexxayHapoaHble aoroBopbl Poccunckon ®eanepaumm

Ecimu mexaynapogabsiM goropopoM Poccuiickoi denepannu yCTaHOBJIEHBI HHBIE MTPaBuUia O 3aIlUTe
npaB MOTPEOUTENEH, YeM Te, KOTOPBIC MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, IPUMEHSIOTCS MpaBUiIa

MEKAYHapOJHOrO JOr0BOpa.

Cratba 3. [paBo notpebuTtenen Ha npocBeweHne B o6GNacTv 3awuTbl nNpasB
notpeburtenen

[IpaBo moTpeOuTenel Ha MpPOCBENIEHHE B 0OJACTH 3aIUTHI MpaB MOTpeduTeNnell obecneuynBaeTcs
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IOCPEJCTBOM  BKJIIOYEHHMS COOTBETCTBYIOIIMX TpeOoBaHMi B (enepanbHble TOCYIAapPCTBEHHBIC
o0Opa3oBaTenbHble CTAaHAAPTHI U 00pa3oBaTeNIbHBIE MPOrPaMMbl, a TaKK€ IOCPEACTBOM OpraHU3al|U
cucTeMbl HHpOpMalUK oTpeduTeneil 06 X npaBax U 0 HEOOXOAUMBIX JEHCTBUSX MO 3aIUTE 3TUX MPaB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIpomaBert (MCIONMHHUTENB) O0s3aH MEpeaaTh MOTPEOUTENO TOBAap (BBIMOJIHUTL PaboOTy, OKa3aTh
YCIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. Tlpu oOTCyTCTBHMM B JIOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboOThl, YCIyrd) IMpoJaBell
(ucroHUTENB) 00s3aH TepenaTh MOTpeOUTeNno ToBap (BBINOJIHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIbABIIEMBIM TPEOOBAHUSAM U MPUTOAHBIN JJIS 11eJIeil, 1711 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojxa 0ObIYHO HCIOIb3YEeTCS.

(B pen. PenepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaser] (MCIOJMHUTENB) MPH 3aKJIIOYEHUH J10rOBOpa ObLI IOCTABJIEH NOTpPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LEISAX MPUOOpeTeHHsl ToBapa (BBINOIHEHUS paOOThl, OKa3aHUS YCIYTH),
npojasel (MCHOJHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 ToBap (BBITOIHUTH paboTy, OKa3aTh YCIyry),
HPUTOHBIN JJI UCIIOJIb30BAaHUS B COOTBETCTBUU C ATUMU LIEIISMH.

4. Ilpu npomake ToBapa 1o 0Opasny M (MJIK) ONMUCAHUIO MPOJABEI] 0053aH MepenaTh MOTPEOUTETIO
TOBap, KOTOPBIA COOTBETCTBYET 00Pa3ily (W) ONHUCAHUIO.

5. Ecnu 3aKk0OHaM# UK B yCTAaHOBJIEHHOM MMM MOPSIKE MPETyCMOTPEHBI 00s3aTeNbHbIE TPeOOBAHHUS
K ToBapy (pabote, yciyre), IpoaaBel (MCIOJHUTENb) 00s53aH epeaaTh NOTpeOruTeno ToBap (BBHIIOTHUTD
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI STUM TPEOOBAHUSM.
(. 5 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 5. IpaBa 1 06s13aHHOCTM U3roToBUTENS (MCNONHUTENA, NpoaaBLa) B obnacTtu
YCTaHOBIIEHUA CPOKa CryX0bl, CpoKa rogqHOCTU ToBapa (paboTbl), a TakKe rapaHTUNHOro
cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpeqHa3HAYCHHBIH [JIS JIUTEILHOTO WCIOJIb30BAaHUS, HM3TOTOBHTEIH
(MCIIOJIHUTENB) BIpaBE YCTaHABIMBATh CPOK CIYKOBI - IEPUOI, B TEYCHHE KOTOPOTO H3TOTOBUTEINb
(MCTIOTHUTENB ) 0053yeTcst 00eCeYnBaTh MOTPEOUTENIO BO3MOXHOCTh MCITOJIb30BaHUs TOBapa (paboTh) 1o
HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHHUH ITYHKTa 6 CTaThu 19
Y IIyHKTa 6 cTaThu 29 HACTOALIEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. UsroroButenp (MUCIONHUTENb) OOS3aH yCTAaHABIMBAaTh CPOK CIyXObl TOBapa (paboThl)
JUTUTEITFHOTO TIOJIb30BAHMS, B TOM YHCIIe KOMIUIEKTYIOIINX U3ICIUH (J1eTallel, y3JI0B, arperaTtoB), KOTOPhIC
10 WCTCYCHHH OIPEACICHHOIO IEpPHOAa MOTYT IMPENCTaBIATh OMACHOCTh JUIS JKH3HH, 3JIOPOBbBS
HOTPEOUTENS, MPUUMHATH BPEJ €0 UMYIIECTBY MM OKpYXKarollel cpeze.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok cmyxObl TOBapa (pabOThl) MOXKET HCUUCISATHCS CAMHHUIIAMH BPEMEHHU, a TaK)Ke HWHBIMH
eIMHUIAMU HM3MepeHus (KWJIOMETpaMH, METpaMU W NPOYUMHU E€AUHUIAMH U3MEPEHUS HCXOAs U3
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(GYHKIIMOHAJIBHOTO Ha3HAYCHHS ToBapa (pe3ybTata padoThl)).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mponyKTsl muTaHus, NaproMEpHO-KOCMETHUECKIE TOBAPHI, MEAMKAMEHTHI, TOBAPHI OBITOB O
XUMUHU U UHBIE MOI00HBIE TOBaphl (PabOThI) M3TOTOBUTENH (MCIIOMHUTENH) 0053aH YCTaHABIMBATH CPOK
TOJTHOCTH - IEPUO]I, 10 UCTEYEHUU KOTOPOT0 ToBap (paboTa) cCUUTaeTCsI HEMPUTOAHBIM JIJISI HCTIOJb30BAHM S
10 Ha3HAYCHHUIO.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

5. IIponaxa ToBapa (BbIIOJHEHHE Pa0OTHI) IO UCTEUEHUH YCTAHOBJIEHHOI'O CPOKA T'OTHOCTH, a TAKXKe
TOBapa (BBINOJIHEHHE PAa0OTHI), HA KOTOPBIM JOJDKEH OBITH YCTAHOBJEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEILAETCsl.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. M3sroroBurens (UCIOJHUTENb) BIIpaBe yCTaHABIMBATh HA TOBAp (paboTy) rapaHTUHHBIN CPOK -
MEpUOJl, B TEUCHHE KOTOPOro B ciiydyae OOHapyKeHHs B ToBape (paboTe) HEeAOCTaTKa M3rOTOBUTEIb
(McroNIHUTENb), MPOAABel, YHMOJIHOMOYEHHAs] OpraHM3alis MM YHIOJHOMOUYEHHBIM HWHIWBHYaJbH bIi
OpeAnpUHUMATENNb, UMIIOPTEp O0S3aHBl yIOBJIETBOPUTH TpPeOOBAaHMS MOTPEOUTENS, yCTaHOBJICHHBIE
cratbamu 18 u 29 Hacrosero 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Wsrorosurens BIIpaBC IMPUHATH 00513aTENIBCTBO B OTHOIIEHUHU HCOOCTAaTKOB TOBapa, O6H3py>KCHHI)IX
M0 UCTEUEHUHU YCTAHOBJICHHOTO UM TapaHTHITHOTO CPOKa (JIOTMOTHUTEIHHOE 0053aTEIIbCTBO).
(a63am BBenmeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue TOMOJHUTEIHHOTO 00513aTebCTBA U3TOTOBUTEIS, CPOK JACHCTBHUS TAKOTO 00532 TEIHCTBA
W TIOPS/IOK OCYIIECTBJICHHUS TOTpPEOUTENEM TMpaB IO TaKOMY 0053aTelbCTBY — ONPEACISIIOTCS
W3TOTOBUTEEM.
(a63an BBeneH denepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTaHOBUTb HAa TOBAp TAapaHTUHHBIM CPOK, €CIIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

Hpo;[aBeu BIIpaBC MMPUHATH 0053aTeJIbCTBO B OTHOIIIEHUH HCAOCTATKOB TOBAapa, O6Hapy3(eHHBIX 10
HUCTCUCHUH FapaHTHP'IHOFO CpoOKa, YCTAHOBJICHHOI'O U3IrOTOBUTCIIEM (I[OHOJIHI/ITe.HBHOC O6$I33.TCJILCTBO).

ConeprkaHue JIOMOJHUTENBHOrO 0053aTeNIbCTBA IPOJABLA, CPOK JACHCTBUS TAKOT0 00s3aTeNIbCTBA U
HOPSIIOK OCYLIECTBJIEHUS MOTpEOUTENEM IpaB MO TaKOMY 00S3aTelIbCTBY OINPENEAIOTCS J0rOBOPOM
MEXy MOTPEOUTENEM U NPOJIABLIOM.

(m. 7 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroBurens (mponaaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHApy)KEHHbIE B
TEUEHUE CPOKa JACHCTBUS JOMOIHUTEIBLHOrO 003aTENbCTBA, B COOTBETCTBUHU C a03a11eM BTOPBIM IIYHKTa 6
ctaThu 18 HacTosIIero 3aKoHa, a MOcjae OKOHYaHUS CPOKa U CTBHUS JIOMOJHUTEIILHOI'O 00S3aTENIbCTBA - B
COOTBETCTBHH C TYHKTOM 5 cTaThil 19 HacTosero 3akoHa.

(. 8 BBeneH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6s3aHHOCTb M3roToBUTENsl 0ObGecrneYuTb BO3MOXHOCTb pPeMoOHTa U
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TeXHUn4yeckoro OGCJ‘Iy)KM BaHUA TOoBapa

WzroroButens 00s3aH oOecrednTh BO3MOXKHOCTh MCIIOJB30BaHHUS TOBapa B TEUEHHE €ro cpoka
ciyx0bl1. J71 3TOM 1eM U3rOTOBUTENL OOECIIeYnBaeT PEMOHT U TEXHHYECKOE O00CIy)KMBaHHE TOBapa, a
TaKXKe BBIYCK M TOCTaBKy B TOPrOBbIE M PEMOHTHBIC OPraHHM3aIlMU B HEOOXOIWMBIX JJII PEMOHTA U
TEXHUYECKOTO 00CITy’)KMBaHHS 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTell B TeUeHHE CPOKa MPOM3BOICTBA
TOBapa M MOCJE CHATHUS €ro ¢ MPOU3BOACTBA B TEUEHHUE CPOKa CIYKObI TOBAapa, a MPU OTCYTCTBUU TaKOT'O
CpOKa B TE€UEHHE JIECATH JIET CO JHS Mepeiayu ToBapa MOTPEeOUTENIO.

CraTtbs 7. [lpaBo noTpedbuTtensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycrnyru)

1. IlorpeOuTenb UMeeT NpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Npu OOBIYHBIX YCJIOBUSAX €O
UCIOJb30BaHUS, XPAHEHUS, TPAHCIOPTUPOBKM M yTHJIM3aLMM Obl1 Oe3omaceH Ais >KU3HH, 310pPOBbS
HOTPEOUTENs, OKPYXKAIOIIEH cpelbl, a TaKXkKe He MPUYUHSAI Bpe uMyliecTBy norpeoutesns. TpedoBanus,
KOTOpbI€ JOJDKHBI oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl, yCIyru) A *KU3HHM U 370POBbS
HOTPEOUTENs], OKpYXarolled cpenbl, a Takke IMpeJoTBpallleHue IPUYMHEHUS Bpena HMYIIECTBY
noTpeduTens, SABIAIOTCA 00sA3aTENbHBIMU M YCTaHABJIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJIEHHOM WM
HOpSIZIKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoBuTenb (MCHOMHUTENL) 0053aH oOecneunBaTh 0€30MaCHOCTh TOoBapa (paboThl) B T€UEHUE
YCTaHOBJICHHOT'O CPOKa CITYXOBbI UJIM CPOKA TOTHOCTH ToBapa (paboThr).

Eciu B COOTBETCTBUU ¢ TYHKTOM | CTaThU 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (MCIOIHUTEIh) HE
YCTaHOBHJI Ha ToBap (paboTy) CpPOK CIyx)Obl, OH 00513aH 00eCIeYnTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JCCSTH JIeT CO JHS Mepeaadn ToBapa (padoTel) moTpedUTeIo.

Bpen, npuauHEHHBIH KU3HU, 3JOPOBBIO UITH UMYIIECTBY MOTPEOUTENS BCISNCTBUE HEOOeCedCHUS
Oe3onacHOCTH ToBapa (paboThbl), MOMIEKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosIero
3akoHa.

3. Ecim pss Oe3omacHOCTM  MCHONBb30BaHMS ToBapa (paboOThl, YCIyrW), €ro XpaHeHHs,
TPAaHCIIOPTUPOBKH U YTHJIM3AaLlMM HEOOXOOUMO COOJIOJaTh ClielMalbHble MpaBwia (ajee - IMpaBuiia),
M3TOTOBUTEI (MCIIONHUTENb) 00s13aH YKa3aTh 3TH IPaBHJIa B COMPOBOAUTEIBHOMN JOKYMEHTAIIMH Ha TOBAP
(paboty, ycnyry), Ha 3TUKETKE, MapKUPOBKOH MJIM MHBIM CIIOCOOOM, a ImpojaBel (MCIIOJHUTENb) 00s3aH
JIOBECTHU 3TH MPaBHUJIA 10 CBEACHUS MOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIYrd) 3aKOHOM HJIM B YCTAHOBJICHHOM UM MOPSAKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOOBaHUsA, oOecleynBarone uX 0e30MacHOCTh IS JKU3HH, 3A0POBbsl MOTpedutens,
OKpY’KaloIlel cpeasl U MpeAoTBpallleHne MPUYMHEHUS BpeAa MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEO OBAHUSM MOJICKUT 00532 TEIPHOMY MO TBEPKICHHUIO B MTOPSIKE,
npeaAyCMOTPECHHOM 3aKOHOM U MHBIMU ITPABOBBIMH aKTaMMU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mpomaka ToBapa (BBIMOMHEHWE pabOTHI, OKa3aHWE YCIyTH), B TOM YHCIE
UMIOPTHOrO ToBapa (paboTbl, yciayru), 6e3 umHbopmauuu 00 00s3aTeTbHOM HOJTBEPKICHUU €ro
COOTBETCTBHsI TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThU.

(1. 4 B pen. ®eaepanpHoro 3akona ot 17.12.1999 N 212-03)
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5. Ecimm ycraHOBiE€HO, UTO TpU COOJIOAEHUM MOTPEOUTEIEM YCTAHOBJIEHHBIX IpaBUII
UCIIOJIb30BAHUS, XpaHEHUS UM TPAHCIIOPTHPOBKH ToBapa (paboThl) OH MPUYHHSET WM MOXKET IPUIHMHHATD
BpE KHU3HH, 3J0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOMIEH cpere, N3TOTOBUTEIND (MCIOTHHUTEb,
mpojaBell) 00s3aH He3aMeUIMTEIbHO MPUOCTAHOBUTH €ro MPOU3BOJACTBO (peaju3aliio) A0 YCTpaHEHHUs
NPUYMH BPEAa, a B HEOOXOAMMBIX CIy4asX MPHHITH MEPhl IO U3BATHIO €ro U3 000pOTa U OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu npu4nHbl Bpea yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTEND (MCIOJIHUTEND) 00s13aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BoxacTBa. [Ipn HEBBINOIHEHMM HM3TOTOBUTENEM (MCIIOIHUTEIEM) 3TON
00513aHHOCTH YITOJIHOMOYEHHBIN (emepanbHblii OpraH MCHOJIHUTEIBHONW BIACTH NMPUHUMAET MEpHl IO
OT3BIBY Takoro ToBapa (paOoTbl, YCIyru) C BHYTPEHHEro pbhlHKa U (MJIM) OT HOTPEOUTENs WM
norpeduTeneil B mopsiike, yCTaHOBJIEHHOM 3aKOHoAaTeabcTBOM Poccuiickoit @enepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUYMHEHHBIE MOTPEOUTETI0 B CBA3U C OT3BHIBOM TOBapa (paboOThl, YCIyTH), MOIIEXKAT
BO3MEIICHUIO U3TOTOBUTENEM (MCIOTHUTENIEM) B IIOJTHOM 00BEME.

6. Ytpatuiu cuity. - @enepaibhbiii 3akoH ot 21.12.2004 N 171-03.

CraTtbsa 8. NpaBo noTpebutens Ha unHdopmaumo o6 nsrotosurtene (McrnonHurtene,
npoaasue) u o ToBapax (pabortax, ycnyrax)

1. ITorpebutens BrpaBe moTpeOOBATh MPEAOCTABICHUS HEOOXOIUMON U TOCTOBEPHON MH(POPMALIHH
00 m3roroBuTene (MCIONHUTENE, MPOJIABIIE), PEKUME ero padoThl U peaJu3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Vka3aHHas B MyHKTe | Hacrosimed craTbu WH(OpMaNMs B HATJSAHOW M JOCTYIMHOU (opme
JIOBOJIUTCS 1O CBEIEHUS MOTpeOuTeNel MpH 3aKIIOUEHHH JIOrOBOPOB KYIUIM-TIPOAAKU U JIOTOBOPOB O
BBITIOJTHEHUU Pa0OT (OKa3aHWM YCIYT) CIOcO0aMH, MPUHITBIMA B OTACIBHBIX cepax 00CITyKHBaHUS
noTpeOuTeNeH, Ha PYCCKOM S3BIKE, a JOMOJHHUTENBHO, M0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOJHUTENS,
MpojaBIlia), Ha TOCYIapCTBEHHBIX SA3bIKaXx CyObekToB Poccuiickoit denepanuu v poaHbIX SA3bIKaX HAPOIOB
Poccuiickoit enepanmm.

3. YrnonHoMoOuYeHHas OpraHU3alusl UM YIIOJTHOMOYEHHBIN WHIMBUAYAIbHBIM IpepHHIMATENb 110
TpeOOBAHUIO TOTPEOUTENSI 00S3aHBI TPEIOCTABUTD MOATBEPIKICHUE CBOMX ITOJTHOMOUYHUMA, BEITEKAIOIINX U3
3aKJIFOYEHHOT 0 UMH JIOTOBOpa C U3rOTOBUTEINIEM (TTPOAABLIOM).

(m. 3 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHopmauunsa o6 msrotoButene (McnonHutene, npoaasue, Bnagenbue
arperaTopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsrotoBuTens (MCHOIHUTENB, IPOAABEI]) 00sI3aH JOBECTH 10 CBEIIEHUs oTpeduTtens pupMeHHoe
HaMMEHOBaHHE (HAMMEHOBAHUE) CBOCH OpraHU3aIlMK, MECTO €€ HaXOXKICHU S (apec) U PEKUM ee paboThI.
[TponaBern (MCIOTHUTEND) pa3MeIaeT YKa3aHHYI0 HH(OPMAIUIO HA BBIBECKE.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

W3roroButens (MCHOIHUTENb, MNPOAABEN) - HHAUBUIYAIbHBI MpeANpUHUMATENb - JOJDKEH
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NPEAOCTaBUTh TMOTPEOUTEN0 HMHPOPMAIUIO O TOCYAAPCTBEHHOW pEruCTpalii W HauMEHOBAHHH
3aperuCTPUPOBABIIErO €0 OpPraHa.

NzroroBuTens (mpomaseir) 00si3aH JOBECTH 10 CBEIEHUS MOTpeduTens GUupMEHHOEe HAauMEHOBAHHE
(HauMeHOBaHHE), MECTO HaXOXKJEHHus (azgpec) U pexuM paboThl YHOJHOMOYEHHOW OpraHU3allld WU
YIOJIHOMOYEHHOT0 MHIMBUTyaJIbHOT'O TP pUHUMATEIIS.

(a63am BBenmeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnomHOMOUYEHHas OpraHu3aIvs Wik YIIOJHOMOUYCHHBIN WHANBUIyIbHBINA MTPEANPUHUMATEID B
ciydae o0 palieHust HoTpeduTess 00s13aHbl TOBECTH 10 €T0 CBEACHUs NH(OPMaIINIo 0 ce0e U U3TOTOBUTEIE
(mponasiie) (pupmeHHOE HAaUMEHOBaHHE (HAMMEHOBAHHE), MECTO HAXOXKACHUS (aapec), peskuM paboThI,
rOCyAapCTBEHHBIA PErUCTPALIMOHHBIN HOMED 3alHCH O CO3JIaHUM IOPUIUYECKOro JHIa, PaMUIHII0, UM,
OTYECTBO (€CiaM MMEETCs), TOCYAapCTBEHHBIM pPETrMCTPAllMOHHBIA HOMEp 3alUCH O TOCYAapCTBEHHOU
perucTpauuu (GpU3NYEecKoro JMia B KayecTBe MHIMBUIYaIbHOTO MpeanpUHUMATENs). YIOJIHOMOYEHHAs
OpraHu3alys WM YIOJHOMOYEHHbIN WHIUBUAYAJIbHBIA PEIIIPUHUMATENb BIPABE JOBECTH 1O CBEACHUS
norpebureneld nHGopMalroo o cebe MOCPeICTBOM ee pa3MElIeHHs] Ha CBOEM caiiTe B MH(GOPMAIOHHO -
TeJIEeKOMMYHHKAaUOHHON cetn "UHTepHer", uHdopmannio 00 M3roroButene (MpoaaBIlle) MOCPEACTBOM
pa3MelleHus Ha CBOEM CaiTe B MH(OPMAIIMOHHO-TEJIEKOMM YHUKAITMOHHON ceTH "MHTepHeT" CChUTKM Ha
CTpaHMIy caiiTa wu3roroButens (mpoaaBua) B HHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW  CETH
"NuTepHeT", comepxariyro HHGOpPMAaIHO 00 U3roToBUTENE (IIPOJABIIC).

(m. 1.1 BBenen @enepanbubiM 3aKk0oHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa o0si3aH JOBECTH JI0 CBEICHUS MOTpeOHMTENIed MHPOpMALUIO O cebe U
nponaasie (ucrmoiHuTene) (GupMeHHOe HAaMMEHOBaHHE (HAMMEHOBAaHWE), MECTO HaXOXIeHHs (ampec),
pexXuM pabOTHI, TOCYAaPCTBEHHBIN PErHCTPAIIMOHHBIA HOMEp 3alHCH O CO3/IaHUU IOPUAMYECKOro JHIIA,
dbaMunMIo, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJAapPCTBEHHBIM pPErucTPAIMOHHBIA HOMEpP 3aIlucH O
roCy/lapCTBEHHOHN perucTpanuu GU3N4EecKoro JMa B Ka4eCTBE MHANBUAYAIBHOTO MIPEINPUHUMATES), a
TaKke 00 MMEIoNMXCS W3MEHEHHUSAX B yKazaHHOM uHpopmauuu. Bragenen arperatopa JOBOAMT [0
CBeJIeHUS MOTpeOuTeNneld nHpopManuio o cede U mpoaasiie (MCIOTHUTENE) MTOCPEACTBOM €€ pa3MelICHUS
Ha CBOMX calTe U (MJIM) CTpaHUle caiiTa B UH()OPMaLMOHHO -TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nudopmamuio o mpojasiie (MCHOMHUTENE) BIAJENEl] arperaropa BIpaBe MOBECTH IO CBEICHHUS
norpeduTenel MOCPEACTBOM pa3MEIlleHUsl Ha CBOMX caiiTe M (MJIM) CTpaHHULEe caiiTa B MH(GOPMAIMOHHO -
TEJIEKOMMYHHKAIIMOHHOM ceTr "MHTepHeT" CChUIKH Ha CailT mpojiaBia (MCIOJHUTENS) B MH(HOPMAIIMOHHO -
TEeJIEKOMMYHUKAIMOHHOMU cetu "NHTepHeT".

(1. 1.2 BBenen PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. [Ipoxasen (McnoMHUTEND) 0053aH IPEJOCTABUTh BJIa/IEIIbIy arperaropa U pa3MeCTUTh Ha CBOEM
caifte B MH(OpPMaLMOHHO-TEJIEKOMM YHUKAIMOHHOM ceTn "MHTepHEeT" (pH €ro HaJu4uu) JOCTOBEPHYIO
uHpopmaruio o cebe, ykazaHHyto B myHkTe 1.2 Hacrosmiel cratbu. B ciaydae, ecinu nMeroTCs M3MEHEHUs
B Takod MH(popManuu, mpojasel (MCIOJHUTENb) 00513aH B TE€YEHUE OAHOI0 paboyero IHsS ¢ MOMEHTa
BHECEHHSI B HE€ M3MEHEHUI COOOIMTh BIAENbIly arperaropa o0 3TUX U3MEHEHHSIX U Pa3MECTUTh MX Ha
CBOEM caiiTe B HWH(OPMAIMOHHO-TCIICKOMMYHUKAIIMOHHOH cetn "VHTepHeT" (IpM €ro HaJIW4uu).
Brnapenen arperatopa o0s3aH BHECTH 3TH M3MEHEHHs B MH(POPMAIHMIO O MPOAABIE (MCIIOIHUTENE) B
TEUEHUE OJHOro pabouero JHs, €CiaM pa3MelleHHEe yKa3aHHOH MHpOpMalMKM OCYyIECTBIsIeTCS Ha caiiTe
BJIaJIeTIblla arperaropa U (UJM) ero cTpaHulle caiiTa B MH()OPMALMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"NHTepHeT".

(m. 1.3 BBenen @enepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-03)
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2. Ecium BUI HAESATENBHOCTH, OCYIIECTBIISIEMBIM W3TOTOBHUTENIEM (MCIOJHHUTENEM, IPOJABIIOM),
MOJJISKUT JIMIICH3UPOBAHUIO U (WJIM ) UCTIOJIHUTEITh UMEET TOCYAAPCTBEHHYIO aKKPEAUTAIIHIO, IO CBEICHU S
noTpeOuTeNs TOJDKHA OBITh JOBeAeHA MH(GOPMAIHS O BUIE JACATEILHOCTH M3TOTOBUTENS (MCIIOTHUTEIS,
MpojaBiia), HOMepe JIMIICH3UH U (W) HOMEpe CBUAETENBCTBA O TOCYIAPCTBEHHON aKKpEAUTAIINH, CPOKaxX
NEUCTBUS yKa3aHHBIX JUIIEH3UU U (WUJIHM) CBUAETEIHCTBA, a Takke MH(popMamus o0 opraHe, BbIIABIIEM
yYKa3aHHbIE JUIIEH3UIO U (UJIN) CBUJETEIbCTBO.

(m. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanus, npeaycMoTpeHHast TyHKTaMH | ¥ 2 HacTOAIIEeH CTaThU, TOJDKHA OBITh OBEICHA 10
CBEJICHHsI TOTpeOUTENEH TaKKe MPU OCYIIECTBICHUH TOPrOBIIM, OBITOBOIO M MHBIX BUIOB OOCITY)KMBAaHUS
notpeduTenel BO BpEMEHHBIX MTOMEILEHUSX, Ha SpMapKax, C JOTKOB U B IPYTUX CIIydasx, €CJIU TOPTOBIIs,
ObITOBOE M HHBIE BHUJbl OOCIY)XHBAaHUS MOTpPEOUTENEeH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0X/1eHUs MpoJaBla (UCIIOIHUTENS).

CraTtbsa 10. UHcpopmauusa o ToBapax (paboTax, ycnyrax)

1. MzroroBuTend (MCIOIHUTEND, MPOAABEI]) 0053aH CBOEBPEMEHHO MPENOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYIO U JOCTOBEpHYIO HH(popManuio o ToBapax (paborax, yciyrax), o0ecredrBaIOLIyIO
BO3MOXKHOCTh UX MpaBHIbHOrO BbiOOpa. [lo oTmensHBIM BUIaM TOBapoB (paloT, yCIyr) mepedyeHb U
crocoObl oBeAeHUsT MHGOpMaMK 10 MoTpeduTens ycranaBiuBaioTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (pabotax, yciyrax) B 0043aTeIbHOM MOPSAIKE JOJDKHA COJEPIKATh!

HAaMEHOBAaHHME TEXHMYECKOrO pErjaMeHTa MWJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYJIMPOBAHWUU W CBUIETEIBCTBYIOIEE 00 00s3aTeIhHOM
MOJTBEPXKACHUHM COOTBETCTBUS TOBapa 0003HAUEHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CBEelleHHs 00 OCHOBHBIX MOTPEOUTENIHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOILICHHH
IPOAYKTOB MUTAHMS CBEEHHUS O cocTaBe (B TOM YHCJIe HaMMEHOBAHME MCIIOJIb30BAHHBIX B Ipoliecce
M3TOTOBJIEHUS NIPOAYKTOB IUTAHMSI IUILEBBIX 100aBOK, OMOJIOrMYECKU aKTUBHBIX 100aBOK, MH(pOpMaIUs
O HaJM4YMUU B MPOAYKTAX IUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI'€HHO-HHXEHEPHO-
MOIM(UIUPOBAHHBIX OPraHU3MOB, B CIlIy4ae, €CJIM COAEpP)KAHHME YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oosiee JEBATH JEeCAThIX IMPOLIEHTA), NMUIIEBON LIEHHOCTH, Ha3Haue€HHH, o0
YCIIOBUSAX MPUMEHEHHS U XpaHEHUs IPOAYKTOB IMUTaHUA, O ClI0co0axX M3rOTOBIIEHHS TOTOBBIX OJIIO]], Bece
(oOBeme), naTe u MecTe U3rOTOBJICHUS U YIaKOBKH (pac(acoBKH) MPOILYKTOB MUTAHUS, & TAK)KE CBEIEHUS
O MPOTUBOIOKA3aHUAX JUUISl UX NPUMEHEHHUsS NPU OTHENbHbIX 3a0oneBanusx. Ilepeuens ToBapos (pabor,
yciyr), uHGopMalus O KOTOPbIX JOJDKHA COJAEp)KaTh IMPOTHUBOIOKA3aHUS JIS WX HPUMEHEHUS IpH
OTAENbHBIX 3a005eBaHusAX, yTBepxaaercs [IpaButensctBom Poccuiickoit denepannu;

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-03)

LIEHY B pyOJIsIX U YCIIOBUS MPUOOPETEHHS TOBApPOB (padboT, yCiIyr), B TOM YU CIIE IIPU OIIaTe TOBAPOB
(pabor, yciyr) uepe3 onpeaeaeHHOE BpeMs MOoCIIie UX Tepenayn (BBITOJTHCHUS, OKa3aHus) MOTPEOUTEIO,
MOJHYI0 CYMMY, TIOJIJISKAIIYIO BBITIJIATE TOTpeduTeneM, U rpaduK MOramieHust 3TOH CyMMBL;

(B pen. ®enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTAaHOBJICH;
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(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)
npaBuja ¥ yciaoBus 3((HEKTUBHOTO U 0€30IMacHOr0 KCI0JIb30BaHUs TOBapoB (paboT, yciyr);

nHpopMaIuio 00 YHEpreTudeckoi 3 (HEKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHHUE O
HATMYUU TaKOW HHQOPMAIH OMPEIETICHO B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00 dHEProcOepeKeHUU
Y O TIOBBIIICHUHU YHEPreTHIECKOi d(PpPeKTHBHOCTH;

(a63arn BBeneH denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITYOBbI MJIM CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBJICHHBIH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXK€ CBEICHUS O HEOOXOJUMBIX JICUCTBUAX MOTPEOUTENS IO UCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX ITOCJIEICTBUSAX IIPU HEBBIMOJIHEHUH TaKUX JIeHCTBUH, €clii TOBaphI (paboThl) 10 HCTEYECHU T
yKa3aHHBIX CPOKOB MPEACTaBIIIOT OMACHOCTh AJIA JKU3HH, 3[0POBbS M MMYIIECTBA MOTPEOUTENs WIU
CTaHOBSITCS HEIIPUTOAHBIMU J1JIsI UCIIOJIB30BAHHUS 10 HA3HAYEHUIO;

aapec (MecTo HaxoXIeHus), (UPMEHHOE HaWMEHOBaHWE (HAUMEHOBAHWE) W3TOTOBUTEIS
(ucrosHUTENS, NPOAABLA), YIOJHOMOYEHHON OpraHM3aliy WIM YIOJIHOMOYEHHOIO0 WHIUBUIYaJIbHOIO
HpeAN pUHUMATENS, UMIIOPTEPA;
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMaluio 00 00s13aTENbHOM MOATBEPKACHUHM COOTBETCTBUS TOBAPOB (paboT, yCiIyr), yKa3aHHBIX
B IIYHKTE€ 4 CTaTbM 7 HACTOSALIETO 3aKOHa;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(OPMAITUIO O TPABUIIAX MPOJIAXKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUSI YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3blBaTh YCIYTy), H
MH(GOPMAIUIO O HEM, €CITH 3TO UMEET 3HaueHHe, UCXO U3 XapakTepa paboTsl (YCIyTrH);
(ab3an BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHUE Ha HUCIIOJIb30BaHHE (DOHOIpaMM IPH OKAa3aHUM Pa3BIIEKATEIbHBIX YCIYTI MCIOIHUTEIIMHU
MY3bIKaJIbHBIX ITPOU3BEIECHUM.
(ab3an BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii morpeburenem ToBap Obl1 B ymnoTpeOJIEHMM HJIM B HEM YCTpaHsICA
HEJ0CTATOK (HEAOCTATKH ), TOTPEOUTENIO TOJDKHA OBITh MpEoCcTaByeHa HHpopMaIus 00 3ToM.

3. Undopmanus, mpemycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbU, OBOAMTCS /O CBEICHUS
norpeduTeneii B TEXHUYECKOM OKYMEHTAlluM, MpHJaraeMoil K ToBapaMm (paboTtam, yciayram), Ha
ATHKETKAaX, MAPKUPOBKOW WJIM MHBIM CITIOCOOOM, TIPUHSITHIM JIJIL OTJEIBHBIX BUJIOB TOBApOB (padoT, yCiyr).
HNudopmarus 00 00s3aTENbHOM MOATBEPKICHUU COOTBETCTBHSI TOBAPOB MPEACTABIISICTCS B MOPAIKE U
croco0aMu, KOTOpPbIE YCTAHOBJICHBI 3aKOHOAATEIbCTBOM Poccuiickoit denepaniun 0 TEXHUYECKOM
pPEeryIupOBaHMM, M BKIIOYaeT B ce0s CBEACHHS O HOMEpe JOKYMEHTAa, IMOATBEP)KIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKE €ro JEeHCTBUS U 00 OpraHu3alyu, €ro BhlJaBIIeH.

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63an yrpatun cuiy. - @enepanbHblii 3akoH oT 21.12.2004 N 171-D3.
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CraTtbs 11. Pexxum paboTbl npoaaBua (McnonHuTtens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUIIUITAIbHBIX OpPraHu3aIiiii TOProBIiK, OBITOBOTO U MHBIX
BHJIOB OOCTY)KMBaHUs TOTPEOUTENCH YCTAaHABIMBACTCS IO PEHICHUI0 COOTBETCTBEHHO OPraHoB
MCIOJIHUTEIBHOM BiacTH cy0beKkToB Poccuiickoit denepanrii 1 OpraHoB MECTHOT'O CaMOYTPABIICHHUS.

2. Pexxum paboThl OpraHu3anuii, OCyIIeCTBIAIOIUX AEATEIbHOCTh B c(hepax TOproBoro, OLITOBOIO U
MHBIX BHUJIOB OOCIYKMBAaHMs MOTpEOUTENEH M HE yKa3aHHBIX B IyHKTE | HacTOsIIEH CTaTbH, a TaKkKe
WHVBHyaJIbHBIX IPEAIIPUHUMATENCH YCTaHABIUBACTCA UMH CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaaBma (WCIONMHUTENS) TOBOMUTCS 10 CBEIACHHS MOTpeOUTENneld W JOJDKCH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb M3roToBUTENs (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr nHcgpopmauymio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecim moTrpeOuTeNnto HE MpegocTaBiIeHAa BO3MOKHOCTh HE3aMEUIUTENBHO TONYYHTh IPH
3aKJIFOYEHUH 10roBOpa MH(opMaluio o ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBATH OT MPOABIA
(McroHUTEIS) BO3MEIICHHUS YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOYCHUS
JIOTOBOPA, a €CIM JOTOBOP 3aKJIIOYEH, B pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHHs U MOTpedoBaTh
BO3BpaTa yIjaueHHOH 3a TOBap CYMMBbI M BO3MEIIECHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCHOJHEHUS JOroBopa MOTPeOUTENb 00513aH BO3BPATUTh TOBAp (pe3yJIbTaT padoThI,
YCIIYTH, €CITH 3TO BO3MOJKHO 1O UX XapaKTepy) MPOAABILY (MCIIOTHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. llpopmaBen (MCHONHUTENb), HE NPEJOCTABUBIIMN IOKYMATENO0 TOJHOW M JOCTOBEPHOI
uHpopmauu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO IMyHKTamu | - 4
cratbu 18 mmm nyHkrom 1 crateu 29 Hacrosimero 3akoHa, 3a HEJOCTATKM ToBapa (padoTbl, yCIyru),
BO3HUKIINE [10CJIE €r0 Nepeadyl NOTPEOUTENIO BCIECTBUE OTCYTCTBUS y HEr0 TaKOW MH(pOpMalUH.

(m. 2 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Buagenen arperaTopa, NPEeIOCTABUBUIMM IOTPEOUTENIO0 HEJOCTOBEPHYIO WM HEIOJHYIO
uH(popMaIuio o ToBape (yciayre) WiM npojaaslie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOW MOTpedUTEIeM
ObUI 3aKJIOYEH JOroBOp KYIUIM-TIPOJAXXH (JOrOBOP BO3ME3JHOIO OKa3aHUS YCIYr) C IPOAABLIOM
(ucnonHMTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, HPUYMHEHHBIE IMOTPEOUTENI0 BCIEACTBUE
IPeI0CTaBICHUS €My TaKoW MH(pOpMaLuu.

Eciu wHOE He mpeayCcMOTPEHO COrjalieHueM MEXIy BIaJelblieM arperaropa MU MpOoJaBLOM
(MCTIOJIHUTENEM) WM HE BBITEKAeT W3 CYIIEeCTBA OTHOLIGHUH MEXIY HHUMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHHE JI0rOBOpa, 3aKIIOYEHHOTO IMOTPEOUTENeM C MPOAABIOM (MCIOJHUTEIEM) Ha OCHOBAaHUHU
MIPEI0CTaBICHHOM BIaIeNbIIeM arperatopa nH(opmaiuu o ToBape (yciIyre) Uik mpoJaaBiie (MCIIOTHUTEINE),
a TaKke 3a coOJFo/IeHNE MTpaB MOTpeOuTENeH, HAapyIIEHHBIX B pe3yJIbTaTe IMepeaadu MoTpeOUTEI0 ToBapa
(yciyru) HeHaIeKaIero KauecTsa 1 0OMeHa HEeMpPOA0BOJIbCTBEHHOTO TOBapa HaJIe)KAIIero KayecTBa Ha
AHAJIOTUYHBINA TOBAp, HECET Mpo/iaBell (MCIOJHUTED).
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Bnaneneny arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHbIE MOTPEOUTENIO
BCJICJICTBUE TIPEAOCTABIICHUS €My HEJOCTOBEPHON WIIM HEMoJHOH mH(popmamuu o ToBape (yciyre), B
cllydae, €clid BJIaJiesiel] arperatopa He U3MeHseT UH(pOopMalHio O ToBape (yciyre), I peaoCTaBICHHYIO
IPOJABIIOM (MCIIOJHUTENEM) M CONEPKAIILYIOCS B TPEIIOKEHUH O 3aKIFOUECHUH JIOTOBOpa KYTLUTH -[TPOIaXKH
(ToroBopa BO3ME3THOT'0 OKa3aHHs YCIyT).

(. 2.1 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. TlotpebuTens BIpaBe NMPEABABUTH TPEOOBAHUE K BIAJEJbIly arperaTopa O BO3BpaTe CyMMBbI
IIPOM3BEICHHON M ITpeABapUTEIbHOM OMIaThl TOBapa (yciayru). Bnanenen arperaropa Bo3Bpaiaer cymmy
MOJy4YEeHHOU UM IpeIBapUTENbHOMN OMIaThl TOBapa (YCIyry) B TEUEHUE JECATH KaJIeHJapHbIX JHEN CO JIHS
IpeAbsIBICHUS TOTpeOUTENeM TaKoro TpeOoBaHuUs MPU OJTHOBPEMEHHOM HAMYUU CICAYIOMIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHH KOTOPOro MOTpeOuTereM BHECEeHa IpelBapuTeNbHas oljiaTta Ha
0aHKOBCKHI1 CUeT BJIaJeNblia arperaropa, He nepeian noTpeduTesio B Cpok (ycayra He OKa3aHa B CPOK);

norpeOuTenb HampaBUI MPOAABIy (MCIOJHUTENIO) yBEIOMJIEHHE 00 OTKa3e OT HCHOJHEHHS
JIOTOBOPA KYIUIM-TIPOAAKU (JOrOBOpa BO3ME3IHOTO OKa3aHUsl YCIYT) B CBS3U C HapyLICHHEM ITPOJIaBIIOM
(ucrosHUTENEM ) 0053aTENHCTBA MepeiaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsny ¢ TpeboBanreM 0 BO3BpaTe CyMMbI ITPEIBAPUTEIIHHON OIJIaThI TOBapa (yCJIyru) moTpeouTeb
HAmpaBIIsieT BJAJEJbIly arperaTopa IOATBEPXKACHHUE HAIPABJICHUS MPOJABIy (MCIIOIHUTEINIO)
yYBEIOMJICHUsI 00 OTKa3e OT MCIOJHEHHUs JOrOBOpa KYIUIM-MPOAaXH (IOroBOpa BO3ME3IHOTO OKA3aHUS

yeuyr).

Ecnm nHOE He TpeIycMOTPEHO yCIIOBHSIMHU MOJIb30BATEIBCKOT 0 HITH HHOT'O COTJIAIICHHS TOTPEOUTeNs
C BJIAJIENIBIIEM arperaTopa, yBeJoMJICHHE MPOIaBIly (MCIOJIHUTEI0) 00 OTKAa3e OT MCIIOJHEHUS J0r0BOpa
KyIUTU-TIPOAAXH (ZOTOBOpPAa BO3ME3JHOTO OKa3aHMS YCIYr) MOXET OBITh HAmpaBJICHO BIIAJICINIBILY
arperatopa, KOTOpbIi 0053aH HalPaBUTh €TI0 MPOAABILY (MCIOIHUTEITIO).
(1. 2.2 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacTOsIIIEH cTaThH, BiaJ€lell arperatopa BIIpaBe OTKa3aTh
HOTPEOUTENIO B BO3BPATE CYyMMBI ITPEIBAPUTENBLHOM ONIaThl TOBapa (yCJIyTry) IpU MOIY4EHUH OT IIPOoAaBIa
(McroJIHUTENS) MOATBEPKACHUS IPUHATHUS TOTpeOUTEIEM ToBapa (OKa3aHUs YCIyI'M) IPU YCIOBUH, YTO
KOIMSI TAKOT0 O TBEPIKIEHUS OblIa HaIlpaBJieHa BiaJ1€IbIEM arperaropa noTpeduTelo B TeUEHUE AECITH
KaJeH/JapHbIX JHeH co [HS NOJy4deHUs BJAJIeblieM arperaropa TpeOOBaHUS O BO3BpATE€ CyMMBbI
npeiBapuTeNbHON orulaThl ToBapa (yciyru). B ciaydae Hecorimacus nmoTrpeOuTeNst ¢ NpeAcTaBIEHHBIMU
BJAJEJIBIIEM arperaTopa JOKa3aTeJbCTBAMHU INPUHATUA TNOTpeduTeneM ToBapa (OKa3aHMsS YCIyTH)
norpeduTensb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOU3BEACHHON UM IPEIBAPUTEILHON OIJIaThl TOBapa
(yciyru) B cyneOHOM MOPSIAKE.

(1. 2.3 BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-03)

3. Ilpy UpUYMHEHWH Bpena JKWU3HHU, 3J0POBBI0 M HMMYIIECTBY NOTPEOUTENS BCICACTBHE
HENpea0CTaBICHHs] €My IOJIHOM U J0CTOBEpHOW MHpOpManuu o ToBape (pabore, yciyre) norpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEILIECHHUS TaKOrO Bpea B MOPsAKE, IPEAYCMOTPEHHOM cTaThell 14 HacTosero
3akoHa, B TOM 4YHCII€ IIOJHOTO BO3MELICHHUSA YOBITKOB, NPUYMHEHHBIX TPHPOJHBIM OOBEKTaM,
HaXOJAIIUMCS B COOCTBEHHOCTH (BJIAZICHUN) TOTPEOUTEIIS.

(m. 3 BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)
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4. Ilpu paccMoTpeHuH TpeOOBAHU TOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX
HE/IOCTOBEPHOW WJIM HEAOCTAaTOYHO MONHOW uH(popMmanuen o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh M3 TMPEINOI0KEHHS 00 OTCYTCTBHU Y MOTPEOUTENs CICIUANBHBIX TTO3HAHWUH O CBOWCTBaX M
XapaKTEePUCTUKAX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotToBuTens (McnonHutensa, npoaaBua,
YyNONTHOMO4Y€eHHOW opraHusauum unu YyNONMHOMOY€EHHOro MHAMBUAYaANbHOrO
npeanpuHUMarens, MMNopTepa) 3a HapyLleHue npaB notpedurenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuieHue mpaB MOTpeOUTENEH W3rOTOBUTEND (MCIIOIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs
OpraHu3anusi WIA YIOJHOMOYEHHBIM WHAMBUIYAIbHBIN TMpEANpPUHUMATENb, HWMIIOPTEpP) HECET
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecin wHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, IMOJIekKAT
BO3MEIICHHUIO B MOJIHOM CyMMe CBEpX HEYCTOWKH (II€HHU), YCTAaHOBJIEHHOW 3aKOHOM HIIU JIOTOBOPOM.
(m. 2 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycToWKH (II€HHM) W BO3MCIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIIS
(MCTIOJTHUTENS, TPOAABIA, YIIOTHOMOYEHHYIO OPraHU3alMI0 WIH YIOJTHOMOUYEHHOTO WHIUBUIYaTbHOTO
OpeANpUHUMATENS, UMIIOPTEpa) OT MCIOJHEHHUS BO3JIOKEHHBIX Ha HEro 00s3aTEeNbCTB B HAType Iepes
noTpeduTeNneM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. 3roToBUTENb (MCIIOJHUTENb, TPOJIABEIl, YIIOJTHOMOUYEHHAS OPraHU3aIMsl UM YITOTHOMOYECHHBIN
WHIWBHUIYaTbHBIN MPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKTAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHCHHUE
00s3aTeNbCTB MJIM 32 HEHAJJIeXalllee HCIOJHEHHE 00S3aTeNbCTB, €CIM JOKAXKET, YTO HEUCHOJIHEHHE
0053aTeNbCTB WM WX HEHaJAJeXallee MCIOJHEHUE MPOU3OIIIO0 BCIEACTBUE HEMPEONOIMMON CHUJIBI, a
TaK)K€ 10 MHBIM OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnorpebuTens 00 ymniaare HEyCTOMKM (TEeHH), NPEeAyCMOTPEHHOM 3aKOHOM WU
JIOrOBOPOM, TTOJUIEXKAT yIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, IPOJABIIOM, YIIOJTHOMOUEHHON
OpraHu3alnyell UM YINOJHOMOYEHHBIM WHIWBHIYalIbHBIM IPEIIPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM ITOPSAJIKE.

(B pen. PenepasbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBineTBOpeHHUH cCyaAOM TpeOOBaHUNH MOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CYJ
B3bICKUBA€T C U3rOTOBUTENSA (MCIOJIHUTENS, MpPOAaBLA, YIOJHOMOYEHHOM OpraHu3aluyd WM
YIOJIHOMOUYEHHOIO  MHAMBUAYAJIbHOrO MpEANpPUHUMATEN, MMIOpPTEpa) 3a HEcoOII0/eHue B
JOOPOBOJILHOM TOPSIKE YAOBJIETBOpEHHs] TpeOoBaHMM moTpeOuTesnss mrTpad B pa3Mepe HATHAECIT
IPOLIEHTOB OT CYMMBI, IIPUCYXIEHHOH! CYZIOM B I1OJIb3Y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecimu ¢ 3asBiieHMeM B 3allUTy MpaB NOTPEOMTENs] BBICTYNMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpedurenell (MX acCOlMAIlNU, COO3bI) WM OPTaHbl MECTHOT'O CAMOYIIPABIICHHUS, TISATHAECAT MPOLIEHTOB
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CYMMBI B3BICKAaHHOTO MITpada Mepednucisiorcs YKa3aHHbIM OObEIUHEHHUSIM (X acCOIHAIIMSIM, COK3aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTbL 3a Bpen, NPUYUHEHHbIN BCneacTeue
HegoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, mNpUYMHEHHBIH KU3HHM, 370POBBIO WM HMYIIECTBY TOTpeOUTENsS BCIEICTBUE
KOHCTPYKTHBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX UM WHBIX HEJOCTaTKOB ToBapa (padoThl, yCIyru),
MOJJIKUT BO3MEIICHHUIO B ITOJIHOM 00bEME.

2. HpaBo Tpe60BaTB BO3MCHICHU BpC€ad, IPUINHCHHOI'O BCJICACTBUC HEAOCTATKOB TOBApa (paGOTLI,
y'CJ'IyTI/I), MIPU3HACTCA 3a JIFOOBIM MMOTCPICBIINM HE3aBUCUMO OT TOIrO, COCTOAJ OH B JOT'OBOPHBIX
OTHOHICHHUAX C IIPOAABIIOM (I/ICHOJ'IHI/ITGJ'ICM) HnJIn HET.

3. Bpen, npu4MHEHHBI KU3HH, 310POBbIO WM UMYIIECTBY OTPEOUTEIIS, MTOJIEKUT BO3 MEIICHHUIO,
€CIli BpeJl IPUYUHEH B T€YEHUE YCTAHOBIEHHOT'O CPOKa CITYKOBI HJIM CPOKa FOJHOCTH ToBapa (padboThl).

Ecnu Ha TOBap (pe3ynbTaT paboOThl) NOJDKEH OBITH YCTAHOBIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIIEr0 3aKOHA CPOK CIY>KOBI HIJIM CPOK TOJJHOCTH, HO OH HE YCTAHOBJIEH, TMOO MOTpeOUTEIO
He OblJIa TpelocTaBiIeHa IMOHAs ¥ JOCTOBEepHast HH(OPMAIIHS O CPOKE CITYKObI UM CPOKE TOJTHOCTH, JTHOO
noTpeduTeNnsb He ObUT TPOMH(POPMUPOBAH O HEOOXOIUMBIX TEHUCTBUAX MO UCTEUECHUU CPOKA CITYKOBI HIIN
CpOKa TOJTHOCTH M BO3MOXKHBIX IOCIIEACTBUSAX MPU HEBBIMOJIHCHUH YKAa3aHHBIX JEHCTBHM, J1O0 TOBap
(pe3ynbTaT pabOThI) MO UCTEYEHUH STUX CPOKOB MPEACTABIISET OMACHOCTh AT KU3HU H 310POBbS, BPE.
MOJUTEXKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 ITPUYHNHEHHSL.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU € IYHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEND (MCIIOTHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe] MOAJISKUT BO3MELIEHUIO B ClIy4ae ero NpuUMHEHHS B
TEUYEHHE JICCSITH JIET CO JTHA Mepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CJIH JISHB TIepeiadyl YCTAaHOBUTh
HEBO3MOIKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUS BBITIOJHCHUS PabOTHI).

Bpe;l, HpH‘IHHeHHBIﬁ BCJICACTBUC HCOAOCTATKOB TOBApa, MOJIC)KUT BO3MCIICHUIO IMPOJAaBIIOM HJIU
HU3roTOBUTCIICM TOBapa 1o BI)I60py MMOTCPICBLICT O.

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBUC HCIOCTAaTKOB pa6OTI)I WA yCIyru, HNOMJICKHUT BO3MCHICHHIO
HUCITIOJIHUTCICM.

4. 3rotoBUTENb (UCIIOIHUTEND) HECET OTBETCTBEHHOCTD 32 Bpe/l, IPUYUHEHHBIN KU3HU, 37J0POBbIO
WIA UMYIIECTBY OTPEOUTENS B CBSI3U C UCIOJIb30BAHHEM MaTEepPHAloB, 000PYAOBAHUS, UHCTPYMEHTOB H
UHBIX CPEICTB, HEOOXOJUMBIX [JIi TPOM3BOACTBA TOBApOB (BBINOJHEHUS pPabOT, OKa3zaHUs YCIyT),
HE3aBUCHMO OT TOT0, MIO3BOJIST YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM BBIIBUTH UX 0COOBIE CBOWCTBA
WJIA HET.

5. WzroroBuTens (MCIOJHUTEINb, IPOJaBel]) 0CBOO0XK/IAETCs OT OTBETCTBEHHOCTH, €CJIH JIOKAXKET, YTO

Bpel NPUYUHEH BCIIEJCTBHE HENPEOJOJIMMOI CHUJIbl MM HapylIeHUs MOTpeOuTEeNeM YCTaHOBJICHHBIX
IIPaBUJI UCIIOJIb30BAHUS, XPaHEHUS WK TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIyTH).

Cratba 15. KomneHcauua mopanbHOro Bpeaa
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MopanbHblil  Bpell, NPUYUMHEHHBIH MOTPEOUTENI0 BCJIEICTBUE HAPYILIEHHUS H3TOTOBHUTENIEM
(ucrosIHUTENEM, TTPOIABIIOM, YIIOJTHOMOYEHHON OpraHu3alieil Wil yIoJHOMOUYEHHBIM HHIUBUIYaIbHBIM
OpeANpUHUMATENEM, MUMIIOPTEPOM) IMpaB MOTPeOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH U MPaBOBBIMU
aktamu Poccuiickoit denepanuu, peryimpyomdMy OTHOIICHHS B 00JIACTH 3aIUTHI TPaB MOTPEOUTENEH,
MOVIE)KUT KOMIICHCAllUM IIPUYMHUTEIEM Bpeda INpPU HaAJIU4YUMM €ro BHUHBL. Pa3sMep KoMIIeHcauuu
MOpPaJIbHOTO BPENa OIPENEIAETCS CYyA0M U HE 3aBUCUT OT pa3Mepa BO3MELICHUS UMYILECTBEHHOIO Bpea.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOPAJIbHOI'O Bp€aa OCYHICCTBIIACTCA HC3ABUCUMO OT BOSMCIICHUA MMYIICCTBCHHOI O
Bp€la U MTOHCCCHHBIX HOTpe6I/ITCJ'IeM Y6BITI(OB.

Ctatba 16. HemencTBUTENbHOCTb YCNOBMM [OroBOpa, YLEMIAWLWUX npaBa
notpeburtens

1. VYcnoBus poroBopa, YLIIEMISIOIIME IIpaBa HOTPEOUTENST IO CpPaBHEHHIO C IIpaBUJIAMHU,
YCTaHOBJICHHbIMH 3aKOHAMU UJIM MHBIMU IPAaBOBBIMU akTaMu Poccuiickoit denepannu B 001aCTH 31U THI
npaB NOTpeduTeNeH, IPU3HAIOTCS HEAEeH CTBUTEIbHBIMH.

Ecim B pe3ynbTare HCIOJHEHUS JOTOBOPA, YIIEMIISIONIErO MpaBa MOTPEOUTENs, Y HEr0 BO3HUKIIN
yOBITKH, OHH TIOJJISKAT BO3MEILICHUIO U3TOTOBUTENEM (MCIIOJHUTENIEM, IIPOJIABIIOM) B TIOJIHOM 00BbeMe.

2. 3ampemaercs 0OyCIOBIMBAaThH NMPHOOpETEHHE OJHUX TOBapoB (paboT, yciyr) o0si3aTelbHBIM
npuoOOpETEeHHEM HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE MOTPEOUTENI0 BCIIEICTBHE
HapylIeHUs] €ro mpaBa Ha CBOOOAHBINH BBIOOp TOBapoB (paboOT, YCIyr), BO3MEMIAIOTCS MPOAABIIOM
(McroyIHUTENEM ) B IOJTHOM OOBEMe.

3anperniaercss 00yCIOBIMBATH YIOBJIECTBOPEHHE TpeOOBaHUN TOTPEOUTENCH, MPEIBABIAEMBIX B
TEUCHHE TAPAaHTUHHOTO CPOKA, YCIOBHIMH, HE CBA3aHHBIMH C HEJOCTATKAMH TOBapoB (padoT, yCIIyT).
(a63am BBeneH denepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

3. [Iponasen (McnogHUTENB) HE BIpaBe 0€3 corjacusi NOTPeOUTENs BHIMOIHATH JOMOJHUTEIbHbIE
paboTel, yciyry 3a miaty. Ilorpebutens BripaBe oTka3aTbes OT OIUIATHI TAKUX paboT (yciyr), a eciiu OHU
OIUTaYeHBbl, TOTPEOUTENb BIIPaBe MOTPEOOBATh OT MPOJaBLa (MCIIOIHUTENS) BO3BpaTa yIJIAYEeHHON CYyMMBI.
Cornacue norpeOMTENss HAa BBIIOJHEHHE JONOJHUTENbHBIX padoT, yciyr 3a Iulaty ogopMIsieTcs
IIPO/AaBLIOM (HCIIOJIHUTEIEM) B NHCbMEHHOM (opMme, €CIM HHOE HE MPEeayCMOTpPEHO (enepasibHbIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

CtaTtbs 16.1. ®opmMbI U NOPAAOK ONnaThl NPy Npoaaxe ToBapoB (BbINOSIHEHUM paborT,
oKasaHuu ycnyr)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlponaBen; (ucnosHUTENb) 00s3aH O0ECIIEUUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
NyTeM HCIOJIb30BAHUS HAI[MOHAJIBHBIX MJIATEKHBIX MHCTPYMEHTOB, a TaKXKe HaIUYHBIX PAacueToOB IO
BEIOOpY MOTPEOUTEIS.

OO0s13aHHOCTH 00€CIEYUTh BO3MOXKHOCTH OIIATBI TOBapoB (paboT, yCIHyr) C HCIOIb30BAHHEM
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HalMOHAJIbHBIX INIATCKHBIX HHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CUCTCMbI INIATCKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBiia (MCIOJIHUTENS), Y KOTOPOr0 BRIPYYKa OT peasiM3aliu TOBapoB (padoT,
YCIIYT) 32 MPEAIIECTB YOI KaJleHJapHBIN IO/l TPEBBIIIAET COPOK MIJIITHOHOB pyOIIei.

Ecnu mecto omaTsl TOBapoB (paboT, yCiIyr) HaXOIUTCS B MECTe, TJIe He MPEeTOCTaBIISIIOTCS YCIyTH
JOCTyNa K TIOABIDKHOW paanoTeleOHHONH CBS3M M (MJHM) CPENCTBAM KOJUICKTHMBHOTO JOCTyNa K
MH(GOPMAIIMOHHO-TEIEKOMMYHUKAaIIMOHHON ceTH "MHTepHeT", mponaasel (MCIOIHUTENb) OCBOOOXKIaeTCs
OT 00s13aHHOCTH OOECIEeYUTh B OSTOM MECT€ BO3MOXHOCTH OMJAThl TOBapoB (pador, yciyr) c
UCTIOJIb30BAaHMEM HAIIMOHAJIBHBIX TUIATESKHBIX HHCTPYMEHTOB.

[TponmaBery ocBoOOXIaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
UCIOJb30BAaHUEM HALMOHAJIBHBIX IIJIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aluu TOBapOB B KOTOPOM COCTaBJIIE€T MEHEE ISTH MUJUIMOHOB pyOied 3a IpeuiecTBYHOLIUI
KaJleH/1apHbIi rof.

(m. 1 B pen. ®enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnnara TOBapoB (paboT, yCIIyr) MOXET HPOM3BOAUTHCS IMOTPEOUTENEM B COOTBETCTBHM C
yKa3aHMeM MpoAaBla (MUCIOJHUTENA) IMYTEM pPacyeToB 4depe3 CyObEKTOB HAIMOHAJIBHOM ILIaTEXHOU
CUCTEMBI, OCYLIECTBIBIIOIINX OKa3aHUE IUIATEXHBIX YCIYI B COOTBETCTBUHM C 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepanuy O HALMOHAIBHOM IUIATEXHOM CHCTEME, €CIIM HHOE HE YCTAaHOBJICHO
¢denepabHbIMHU 3aKOHAMH UM UHBIMH HOPMAaTHBHBIMU ITPAaBOBbIMU akTaMu Poccuiickoit @eneparuu.

3. Ilpu omutate ToBapoB (paboT, yCIAyr) HAIMYHBIMH JEHEKHBIMH CPEICTBAMHU 0053aTEIbCTBA
notpeduTenst mepel MpPOJAaBIOM (HCIOJHUTENEM) IO Omjare ToBapoB (paboT, YCHOyr) CYUTAIOTCS
UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTA BHECCHUsS] HAIWYHBIX JCHEKHBIX
CpeACTB TponaaBiy (UCIOIHHUTENO) MO0 TIUIATEKHOMY areHTy (CyOareHrty), OCYMIECTBISIOMIEMY
JIeATeIbHOCTh 0 IIPUEMY IUIaTeKel GU3MUECKUX JIMII.

[Tpu onnate TOBapoB (padoT, yCIIyT) MyTeM MEPEBOAA MMPEAOCTABISIEMBIX TTOTPEOUTEIEM HATMIHBIX
JEHEXKHBIX CPEICTB 0€3 OTKPBITUA OAHKOBCKOTO cuera 00s3aTelbCTBA MOTPEOUTEINS Mepea MPOIaBIOM
(McroJIHUTENEM) IO OIJIaTe TOBapoB (padoT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHSKHBIX CPEIICTB C MOMEHTA BHECEHHUS IMOTPEOHWTENIEM HAJUYHBIX JCHEKHBIX CPEICTB KPEIUTHON
opranuzanuu 1100 0aHKOBCKOMY IJIATEXKHOMY areHty (cy0areHTy), OCYLIECTBIISIOIUM AesTeIbHOCTD B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickoin @eaepannv 0 HAIMOHATIBLHOM TIATEXHON CUCTEME.

ITpu omuate ToBapoB (paboT, yciayr) myTeM IepeBoja ACHEXKHBIX CPEACTB B PaMKax MPUMEHSIEMbIX
(dopmM OGe3HaTMUHBIX PacyeTOB 00s3aTeIbCTBA IOTPEOUTEIS epesl POAABIIOM (MCIIOJIHUTENIEM) 10 OIlIaTe
TOBAapOB (paboT, yCIyr) CUUTAIOTCSA MCIOJHEHHBIMU B CyMME, YKa3aHHON B PacHopshKEHHH O NEPEBOAE
JEHEXHBIX CPEACTB, C MOMEHTa IOATBEPKACHUSI €ro HCHOJHEHHs OOCIyXUBarollell MoTpeduTens
KPEAUTHOW OpraHu3anuei.

4. Tlpu omnare ToBapoB (paboT, yciayr) mpojaBiy (MCIOJHUTEIO) 3alMpelieH0 YCTaHABIMBATH B
OTHOIIIEHUH OJJHOTO BH/1a TOBAPOB (paboT, yCIIyT) pa3IMYHbIC IIEHBI B 3aBUCHMOCTH OT CIIOCO0a UX OIUIaThI
MOCPEICTBOM HAMYHBIX PACU€TOB MJIM B paMKaX MPUMEHSIEeMbIX (popM Oe3HATHMUHBIX PACUETOB.

5. TlpomaBen (MCIONHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIME y MOTpeOHUTENs YOBITKH,
BbI3BaHHBIC HApYIlIEHHEM TpeOOBaHUM MyHKTa | HACTOSILEN CTaThH.
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CraTtbsa 17. CynebHas 3awura npaB notpeburtenen
1. 3amuTa npaB norpeduTeIe OCYIIECTBIAETCS CYIOM.

3amuTa mpaB NoTpeOuTENeN YCIyr, OKa3blBaeMbIX ((MHAHCOBBIMH OpraHU3aUsIMU, OPraHNU3YIO MU
B3aMMOJICHCTBHE C YIOJHOMOUYEHHBIM 10 MpaBaM MoTpeduTenei (UHAHCOBBIX YCIYT B COOTBETCTBHUH C
@®enepanbHpIM  3aKOHOM "OO yIOJHOMOYEHHOM IO MpaBaM moTpeduTenel (UHAHCOBBIX ycuyr",
OCYIIECTBISIETCA C OCOOCHHOCTSAMH, YCTAaHOBJICHHBIMHU YKa3aHHBIM DesiepanbHbIM 3aKOHOM.
(ab3an BBeneH PeaepanbHbIM 3akoHOM OT 04.06.2018 N 133-03)

2. Vcku o 3amuTe npaB noTpedUTENEH MOI'YT OBITh IPEABSIBICHBI 110 BEIOOPY UCTIA B CYJ 10 MECTY:

HaXOXACHU OpraHun3ainuu, a €CJIM OTBETYNKOM ABJISACTCA I/IHILI/IBI/II[yaJIBHIalﬁ npeAnpuHUMATCIIb, - €ro
KHUTCIILCTBA,

KUTCJIBCTBA NJIN HpC6BIBaHI/I$I ucTha,
3aKJIIOYCHHUA WJIM UCIIOJIHCHUA JOroBOopa.

Ecnu nck x opranuzanuy BHITEKAET U3 AESTENbHOCTH ee (priraia nuiti IpecTaBUTeIbCTBA, OH MOXKET
OBITh MPEABSBIICH B CY]l IO MECTY HAaXOXKICHUs ee (uIrana Uil IpeCcTaBUTeNLCTBA.
(m. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOuTenn, WHBIC HWCTIBI IO KMCKaM, CBS3aHHBIM C HApyIICHUEM IIpaB IOTpeOUTENCH,
OCBO60)KI[3.IOTCH OT YILIAThI I‘OCy,[IElpCTBGHHOfI IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCJIIBCTBOM
Poccwuiickoit @enepanun o Hajorax u coopax.

(m. 3 B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

Maea Il. 3ALLUTA NPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. [lpaBa noTpebuTens npm ob6HapyxeHUU B ToBape HeAOCTaTKOB
(B pen. ®enepanbpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [MoTpedOutens B ciayyae OOHApPYKEHHsI B TOBape HEIOCTATKOB, €CJIM OHU HE OBIIM OrOBOPEHBI
MPOAABIIOM, TI0O CBOEMY BEIOOPY BIIpaBe:

oTpeboBaTh 3aMEHBI HA TOBApP 3TOM K€ MapKH (3TUX K€ MOJEIM U (UJIN) apTHKYJIa);

moTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBAp APYrod MapKu (MOJEH, apTHUKyJIa) C COOTBETCTBYIOIUM
repepacyeToM MOKYIHOW LEHbI;

MOTpeOoBaTh COPA3MEPHOr0 YMEHBIIICHUS TOKYITHOH IICHBI,

noTpeboBaTh HE3aMEMJIUTENBHOrO Oe3BO3ME3AHOr0 YCTPaHEHHMsS HEJOCTATKOB TOBapa WM
BO3MEIICHUS PACXOJIOB HAa MX HCIPABIICHUE MOTPEOUTENEM HIIU TPETHUM JIUIIOM;

OTKa3aThCsl OT MCHONHEHHS JO0rOoBOpa KYIIIM-TPOAaKH U MOTpeOOBaTh BO3BpaTa YIJIAYEHHOW 3a
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ToBap cyMMmbl. [lo TpeOoBaHMIO MpOAaBIA M 3a €ro CYET MOTPEOUTENb IOKEH BO3BPATUTH TOBAp C
HEJ0CTaTKAMM.

[Ipu sTOM moTpedUTENH BIIpaBe MOTPeOOBATH TAKKE MOJTHOTO BO3MEIIEHUS YOBITKOB, TPUUYUHEHHBIX
eMy BCIEJICTBHE IPOJaXH TOBapa HEHAAJIEKAIIEro KauecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJIEHHbIE HACTOSAIIMM 3aKOHOM JJIs YAOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUM NOTPEOUTENS.

B oTHOIIEHMM TEXHHYECKH CIIOKHOTO TOBapa MOTpeOUTENnh B Cilydyae OOHApyKeHHs B HeEM
HE/IOCTAaTKOB BIIPAaBE€ OTKA3aThCsl OT MCHOJHEHHS J0roBOpa KYyIUIM-MPOJAXH M MOTpeOOBaTh BO3BpATa
yIJTAYE€HHOM 32 TaKOW TOBap CyMMBI JIMOO MPEeNbIBUTH TpeOOBaHHUE O €r0 3aMEHE Ha TOBAap ATOH K€ MapKu
(Mozmenu, apTUKy/a) UM Ha TAaKOM K€ ToBap Apyroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM IMOKYIHOW LEHbl B TEUEHHE MATHAILATH JHEH co AHs MepeAadd MOTPEeOUTEN0 TaKoro
ToBapa. [lo McTeueHun 3TOro cpoka yka3aHHbIE TPEOOBaHUS MOJJIEKAT YJIOBJIETBOPEHUIO B OIHOM U3
CIIEIYIOIIUX CITy4aeB:

O6H3py>KeHI/Ie CYIICCTBCHHOI'O HEAOCTATKA TOBApA,
HapylmCHUEC YCTaHOBJICHHBIX HACTOAIINUM 3aKOHOM CPOKOB YCTPAaHCHUA HEAOCTATKOB TOBAapa,

HEBO3MOYKHOCTh HCIOJb30BAaHUS TOBapa B TEUYEHHME KaXKJIOro roja TrapaHTUHHOIO CpoKa B
COBOKYIHOCTH Oosiee ueM TpuAlaTh AHEW BCIEICTBHE HEOAHOKPATHOI'O YCTPaHEHHs €ro pasIM4yHbIX
HEJIOCTAaTKOB.

[IepeueHb TEXHUYECKH CIIOKHBIX TOBapOB yTBepkaaercs IIpasurenscteom Poccuniickoit @denepanuu.
(m. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeGoBaHus1, ykazaHHbIE B TyHKTE | HacTOSIIEH CTaThH, HPEABABISIOTCS TOTpEeOUTENEM IPOAABILY
a100 YyIOJTHOMOYEHHON OpraHu3aliy Wi YIIOJTHOMOYEHHOMY MHANBHUAYaTIbHOMY MPEApUHUMATEITIO.
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. [loTpebuTens BpaBe MpenbsIBUTh TPEOOBAHUS, YKa3aHHBIC B a03alax BTOPOM U IMSTOM MyHKTa |
HACTOSIIICW  CTaThH, W3TOTOBUTENIO, YIOJHOMOYEHHONW OpraHM3alil WA  YIOJHOMOYEHHOMY
WHANBUAYATEHOMY TIPEII PHHUMATENIO, HMIIOPTEPY.

(B pen. ®enepanpHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

Bmecto mpenbsiBieHus 3Tux TpeOOBaHHMIT MOTPEOUTENb BIPAaBE BO3BPATUTh H3TOTOBUTEINIO HIIU
MMIIOpTEPY TOBAp HEHAJICKAIIEr0 KaueCcTBa U MOTPeOOBaTh BO3BpATa YIIJIAUEHHOM 32 HErO CyMMBI.
(B pen. ®enepanbproro 3akona ot 25.10.2007 N 234-D3)

4. Vrpatun cuiy. - @eaepanbHbiil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrctBHE y TOTpEOWTENs KAacCOBOIO HJIM TOBAPHOrO dYeKa JMOO HMHOrO JOKYMEHTa,
YAOCTOBCPAIOIMINUX q)aKT U YCIOBHA IIOKYIIKM TOBapa, HC ABJIACTCA OCHOBAaHHEM [JIs1 OTKasa B
YJIOBJICTBOPEHHUH €0 TPEOOBAHUIA.

[IponaBenr  (M3roTOBUTENb),  YINOJHOMOYEHHAass  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
WHIUBHUIyalIbHBIN MpEAIpUHUMATEb, UMIIOPTEP O0s3aHbl MPUHATH TOBAP HEHAJIEKAILErO0 KayecTBa y
noTpeduTeNst U B CiIy4ae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpedbutens BmpaBe
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y4acTBOBAaTh B IIPOBEPKE KauecTBa TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B cmydae cnopa o mpuunHaX BO3HHUKHOBEHHSI HEJOCTAaTKOB TOBapa MpojaBell (M3TOTOBUTEND),
YIOJIHOMOYEHHAsl OpraHU3allysl UM YIIOJIHOMOYEHHBIH MWHANBUAYAIbHBIN MpeanpuHUMAaTeb, UMIOPTEP
00s13aHbI MPOBECTH JKCHEPTU3Y TOBapa 3a CBOW cyeT. DKCHepTH3a TOoBapa MPOBOJIUTCS B CPOKH,
ycraHoBJeHHble cTaThsiMu 20, 21 u 22 Hactosuiero 3akoHa JUIsl YJOBJIIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBaHuil norpedurens. Ilorpedurens BipaBe NpUCyTCTBOBATH NP MPOBEAEHUN IKCIIEPTU3BI TOBApa U
B Clly4ae HECOIJIacus C €€ pe3ysIbTaTaMH OCHOPUTH 3aKJIIOUEHHE TaKOH IKCIEPTU3bI B CYZ€OHOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe SKCIEpTU3Bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HHKJIM BCIICACTBUE
00CTOSITENHCTB, 32 KOTOPbIE HE OTBEUAET MpoJaBell (M3rOTOBUTENb), TOTPEOUTENb 00s3aH BO3MECTUTD
po/aBIly (M3TOTOBUTENIO), YIIOJTHOMOYEHHON OpraHu3aliyi UM YIOJIHOMOUYEHHOMY MHIWBHIYaJIbHOMY
OpeANPUHUMATENI0, UMIIOPTEPY pPACXOdbl Ha MPOBEACHHE OHKCHEPTU3bl, a TaKKe CBS3aHHBIE C €€
MPOBEACHUEM PACXOJIbl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), YINOJHOMOYEHHAs OpraHU3anus WA  YIOJHOMOYEHHBIN
WHIWBHUIYaIbHBIA TpEeNNpUHUMATENh, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUUHBIN CPOK, €CIU MOTPEOUTENb JOKAXET, YTO OHM BO3HHUKIM JI0 TIepenadnd ToBapa
NOTPEOUTENIO WU 110 TPUYMHAM, BOSHUKIIIUM J0 3TOI0 MOMEHTA.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHomieHuu ToBapa, Ha KOTOPbIM YyCTAHOBJIEH TapaHTHUHHBIM CpPOK, MpojaBel (M3TOTOBUTEND),
YIOJIHOMOUYEHHAsl OPraHu3alysl WM YIOJHOMOYEHHBIN MHIMBUYadbHBIN IPEANPUHUMATEND, UMIIOPTED
OTBEYAET 3a HENOCTAaTKM TOBapa, €CIM HE JOKaXKET, YTO OHM BO3HHUKIM II0CJIE IEpeladd ToBapa
noTpeOUTENI0 BCJIENCTBUE HApyIIEHUS MOTpeOHTeNeM MpaBWJI HCIOJIb30BAHUSA, XpaHEHHUS WM
TPaHCIIOPTUPOBKH TOBapa, N CTBUI TPETHUX JIUI] MM HEMPEOAOTMMON CHIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(1. 6 BBeneH denepasibHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

7. JlocraBka KpynHOrabapuTHOro ToBapa U ToBapa BECOM 0o0Jjiee IATH KWJIOTpaMMOB ISl PEMOHTA,
YLIEHKH, 3aMeHbl M (MJM) BO3BpaT MUX IMOTPEOUTENIO OCYIIECTBIIAIOTCS CHJIAMH M 3a CYET IpojaBLa
(I/I3FOTOBI/IT€H$I, ynOHHOMOquHOﬁ opraHusanuu HIIN YIIOJHOMOYCHHOI'O HHAUBUAYAJIbHOT'O
MpearpuHUMATENs], UMIIOpTEpa). B cirydae HencronHeHus: JaHHOW 00S13aHHOCTH, a TAKXKE MPU OTCYTCTBUU
npojaaBna (M3rOTOBUTENS, YIMOJTHOMOYEHHOW OpraHU3alliy WM YIOJHOMOYEHHOI'O HWHJIWBHYalbHOTO
IpeAN PUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKACHUS OTPeOUTENs JOCTaBKa U (UJIM) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYIIECTBIIAThCA moTpedutenem. [Ipu sTom mponaser; (M3roTOBUTENb, YIOIHOM OYCHHAS
OpraHu3alys WJId YIOJIHOMOUYEHHBIH WHIAMBUAYAJIbHBI MpeAnpUHUMATEeNb, HUMIOpTEp) 00s3aH
BO3MECTUTD MOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C JIOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABneHUst notpedbutenem TpeObOBaHUM B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. TTorpebuTens BIpaBe NpeabIBUTH MPEYCMOTPEHHBIE CTaThell 18 HacTosero 3akoHa TpeOOBaHMS
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K MpOAaBIly (MU3rOTOBUTENIO, YIIOJHOMOUYEHHON OpraHU3allMK WK YITOJTHOMOYEHHOMY WHIUBUIyaIbHOMY
NpeANnpUuHUMATEIIIO, I/IMHOpTepy) B OTHOLICHUU HEAOCTATKOB TOBapa, €CJIM OHH O6H3py>K€HbI B TCUCHHC
rapaHTUHHOTO CPOKA MJIH CPOKa TOTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOPbIE rapaHTHITHbIE CPOKH HJIM CPOKH T'OAHOCTH HE YCTAHOBJICHBI,
noTpeOuTeNnb BIpaBe MPEAbSIBUTH YKa3aHHbIE TPeOOBaHUS, €CIU HEAOCTAaTKH TOBapOB OOHApYy>KEHBI B
pa3syMHBII CPOK, HO B MIpefenax ABYX JIET CO AHS Mepelayd UX MOTpeOUTemto, eciau 0oJiee NJIMTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIU 10T OBOPOM.

(m. 1 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTHilHBI CPOK TOBapa, a TAKXKE€ CPOK €ro CiIy>KObl MCUMCISETCS CO JHS Iepenadyu ToBapa
NOTPEOUTENI0, €CIIM HHOE HE NPEAYCMOTPEHO AoroBopoM. Eciin 1eHb nepesayn ycTaHOBUTh HEBO3MOXKHO,
9TH CPOKH MCUHUCIIIOTCS CO IHS U3TOTOBJICHUS TOBapa.

(B pen. ®enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

JInst ce30HHBIX TOBapoB (0OYBH, ONEXIBI M IPOYUX) ITH CPOKH HMCUUCISIIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOILErO CE30HA, CPOK HACTYIJICHUS KOTOPOI'O ONpENENsieTcs COOTBETCTBEHHO
cyosektamu Poccuiickoit ®enepannu HCXoAs W3 KIMMAaTHYECKUX YCIOBHH MecTa HaXOXKICHHS
norpeduTenen.

ITpu nponaxke ToBapoB 1o o0Opaslam, IO MOYTE, a TAKKE B CIydasiX, €CIM MOMEHT 3aKIIOUCHMS
JIOTOBOpa KYIUIM-IPOAAQKM W MOMEHT IMepefauyd ToBapa IMOTPEOUTENI0O HE COBMAJAIOT, ATU CPOKHU
UCUUCIIIIOTCS. CO [JHS JOCTaBKU ToBapa mnorpeduremo. Ecmu morpeOurtens JMIIEH BO3MOXHOCTU
UCIOJIb30BaTh TOBAP BCIIEICTBHE OOCTOSTENBCTB, 3aBUCIIMX OT MPO/IaBIia (B YaCTHOCTH, TOBAP HYXKIaeTcs
B CIIELMAILHON yCTaHOBKE, MOJKIIOUEHUH WM cOOpPKE, B HEM UMEIOTCS HEAOCTATKH), TapaHTHHHBIA CPOK
HE TeueT [0 YCTPAaHEHHUs MPOJABLIOM TaKUX OOCTOATENbCTB. EcCIM JeHb JOCTaBKH, YCTaHOBKH,
HOJKIIOYEHHsI, COOPKH TOBapa, YCTPaHEHHs 3aBHUCSAIIMX OT MPOJaBLa OOCTOATEIHCTB, BCIEICTBUE
KOTOPBIX MOTPeOUTEIh HE MOXKET MCIOJIb30BAaTh TOBApP MO HAa3HAUEHUIO, OTPEAEIUTh HEBO3MOXKHO, ITU
CPOKH MCUUCIISIFOTCS CO JAHSI 3aKII0UEHUS JOTOBOpa KYTLIIU -ITPOJaKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03an uckiroveH. - epepanbHbli 3akoH oT 17.12.1999 N 212-@3.

CpOK TOAHOCTHU TOBapa OIpEACIEICTCA NEPUOJ0OM, UCHUCIIACMBIM CO JIHA H3IOTOBJICHUA TOBApa, B
TCUCHUC KOTOPOIro OH MMPUT'OJICH K UCITOJIb30BAHUIO, I HaTOfI, J0 HACTYIIJICHUA KOTOpOﬁ TOBap IPpUTroOACH
K UCITI0JIb30BaHHIO.

[Tpo0KUTENBHOCTh  CPOKAa TOAHOCTM TOBapa [JOJDKHA COOTBETCTBOBATH  00S3aTENIbHBIM
TpeOOBaHUAM K 0€30M1aCHOCTH TOBApA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. 'apaHTUIiHBIE CPOKH MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOLIME U3/EJINS U COCTaBHBIE YACTH
OCHOBHOI'0 TOBapa. ['apaHTHiHBIE CPOKM HA KOMILIEKTYIOIINE U3AEIHNS U COCTABHBIC YACTH MCUUCIAIOTCS
B TOM JK€ ITOPSIIKE, YTO U TAPAHTUHHBIN CPOK HA OCHOBHOM TOBAp.

["apanTHiiHbIE CPOKHM HAa KOMIUIEKTYIOIIME U3/EIUS M COCTABHBIE YaCTH TOBAapa CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JI€/I€, €CJIM HHOE HE YCTaHOBJICHO A0roBopoM. B cityuae, eciu Ha
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KOMIUIEKTYIOLIEE M3AEIUE M COCTaBHYI0 4acTb TOBapa B JOIOBOPE YCTAHOBJIEH TI'apaHTHIHBIA CpOK
MEHbIIEH MPOJOJLKUTEIBHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOE M3/eiue, NOTpeOuTeNb BIPaBe
IpebsIBUTh TPEeOOBaHUS, CBSI3AHHBIE C HEAOCTATKAMHU KOMIJIEKTYIOIIEr0 M3/ENUsl U COCTaBHOM 4YacTH
TOBapa, MpU UX OOHApPYKEHUU B TEUEHUE T'apaHTUMHOTO CpPOKa HAa OCHOBHOE H3JIEJME, €CIM MHOE He
IIPEYCMOTPEHO 10rOBOPOM.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Eciu Ha KOMIUIEKTYyIO1IIEE U3/1€TME YCTAaHOBIIEH TapaHTUIHBINA CPOK OO0JIbIIEH MPOJOJIKUTEIBLHOCTH,
YeM rapaHTUIHBINA CPOK HA OCHOBHOM TOBAp, MOTPEOUTEIND BIIpaBe NPEAbsIBUTh TPEOOBAHUSA B OTHOLLICHUU
HEI0CTaTKOB TOBapa MpH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIErO U3/1eI1sl OOHApYKEHbI B TEUEHHE
TFapaHTHIHOIO CPOKA HA 3TO U3/EJIUE, HE3aBUCUMO OT UCTEUEHUSI FTApaHTUIHOIO CPOKA HA OCHOBHOM TOBAp.

4. CpOKI/I, YKa3aHHBIC B HacTOSIIEH CTaTb€C, AOBOJATCA N0 CBCACHUA HOTpe6I/IT€J'IH B I/IH(i)OpMaHI/II/I (¢}
TOBApEC, HpeHOCTaBHHCMOﬁ HOTpe6I/ITeHIO B COOTBETCTBHH CO cTaTtheh 10 HaCTOAIICTO 3akoHa.

5. B ciydasx, Koraa npenycMOTPEHHBIN 10rOBOPOM FapaHTUHHBINA CPOK COCTABIIAET MEHEE IBYX JIET
U HEIOCTaTKH TOBapa OOHApy>KEHbI MOTPeOUTENeM MO0 MCTEYEHUU TapaHTHIHOIO CpOKa, HO B Mpeaenax
JBYX JIET, MOTPEeOUTENb BIPaBe MPEIbsIBUTH MPOAABIy (M3TOTOBUTENIO) TPeOOBaHUS, TPEyCMOTPEHHbBIE
cratbeld 18 Hacrosmiero 3aKoHa, €ClM JOKaXKET, YTO HEIOCTAaTKH TOBapa BO3HUKIM IO €ro Mepeaadu
MOTPEOUTEINIO WM 110 TPUYMHAM, BOSHUKIIINM [0 STOT0 MOMEHTA.
(m. 5 BBenen ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIsIBJIEHHS CYILECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEOMTENb BIpPaBE MPEIbIBUTH
U3TOTOBUTENO0  (YHOJHOMOYEHHOW  OpraHu3allMd HWJIM  YHOJIHOMOYEHHOMY  WMHJMBHUIYaJIbHOMY
IpeAN pUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3HOM YCTPAaHEHUU TAaKMX HEJOCTAaTKOB, €CIH
JIOKaXEeT, YTO OHM BOHMKJIU J10 Mepejadyn TOBapa MOTPEOUTEIIO MIIH 110 IPUYHUHAM, BO3HUKIIUM 10 3TOTO
MOMEHTA. YKa3aHHOEe TpeOOBaHUE MOXKET OBITh MPEABSABIECHO, €CJIM HEAOCTATKU TOBapa OOHAPYKEHBI 110
MCTEUEHUH JBYX JIET CO JHS Iepeadyn ToBapa MOTPeOUTENIO, B TEUEHUE YCTAaHOBICHHOIO HA TOBAp CPOKa
CITy>)KOBI WJIM B TEUCHHE JIECATH JIET CO JHS Mepefadyd ToBapa MOTPEOUTEN0 B CiIyuyae HEyCTaHOBJICHUS
cpoka ciyxObl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B T€UEHHE IBAJIATH THEH CO JHS €ro
NPeAbsBICHUS MOTPEOUTENIEM MM OOHApY>KEHHBIH MM HEJOCTAaTOK TOBapa SIBJISIETCS HEYCTPaHHUMBIM,
OTpeOUTENb IO CBOEMY BBIOOPY BIIPABE MPEAbSIBUTH U3rOTOBUTEIIO (YIIOJIHOMOYEHHON OpraHu3aluy Uiu
YIOJIHOMOUYEHHOMY HWHIUBUAYaJbHOMY HpPEINPUHHUMATENI0, HMIIOPTEPY) HHBIE MPEIyCMOTPEHHbIE
nyHKTOM 3 cratbu 18 Hacrosimero 3akoHa TpeOOBaHMS MM BO3BPAaTUTb TOBApP H3TOTOBUTEINIO
(YMOJTHOMOYEHHON OpraHu3alMd WM YIOJHOMOYEHHOMY WHAMBHIYaJbHOMY HpPEANPUHUMATEIIO,
UMIIOPTEPY) U OTPeOOBaTh BO3BpATa YIJIAYEHHOH JE€HEXHOW CYMMBI.

(m. 6 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToOBapa wu3rotoButenem (npoaaBLIOM,
YNOJIHOMO4YE€HHOW opraHusauuen unm YNOJTHOMOY€EHHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTenemM, UMNoOpTepom)

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTaTKOB TOBapa He OMNpeEZelieH B MUCbMEHHON (opMe corjameHuemM
CTOPOH, 3TH HCEAOCTATKH JOJIKHBI OLITH YCTpaHCHBI HU3TOTOBUTEIICM (HpOI[aBIIOM, ynOJ’IHOMO‘ICHHOﬁ
OopraHu3zalnvedl WM  YMNOJHOMOYEHHBIM  HWHAMBUAYAJbHBIM  MpeIlpUHUMATENIEM, HMIIOPTEPOM)
HE3aMCAJIUTCIIBHO, TO €CTh B MUHUMAILHBIN CPOK, 00BEKTUBHO HCO6XOHHMBIﬁ 1 UX YCTpaHCHHUA C
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yuyeToM OOBIYHO MpuMeHsieMoro crnocoba. Cpok ycTpaHEHHs] HEJOCTATKOB TOBapa, OMpPEAeIseMblil B
NUCbMEHHOH (hopMe COIIallIeHUEM CTOPOH, HE MOYKET MPEBBIIIATh COPOK MATH THEH.

B ciydae, ecnu Bo BpeMsl ycTpaHEHHs HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OYIyT
yCTpaHEHbl B OMNpPEIEICHHBIN COrJIallleHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUMTH COTJIALICHHE O
HOBOM CpOKE€ YCTpaHEHHS HEIO0CTaTKOB, TOBapa. [Ipum 3TOM OTCyTCTBHE HEOOXOAMMBIX JUJISI yCTPaHEHUS
HE/IOCTaTKOB TOBapa 3alacHbIX yacTel (Jerajneid, MaTeprasoB), 000pyIOBaHMS WIN NMOJOOHBIE TPUUHHBI
HE SIBJISIFOTCSI OCHOBAHUEM JJIsl 3aKJIFOUYEHUSl COTJIAlEHUs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApyLIEHHE CPOKA, ONPEIEIICHHOrO COTJIaIllEHuEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOwmEHMM TOBApOB [JJMTEIBHOIO IIOJb30BAaHUS M3TOTOBUTENb, IIpojaaBen Jubo
YIOJIHOMOUYEHHAsl OpraHu3alus WIM YIOJHOMOYEHHBIH WHIWBUIYaJbHBIN MpENNpUHUMATENb O0sS3aHbI
IpU TPEABSBICHUU IOTpeOUTeNeM YyKa3aHHOrO TpeOOBaHMS B TPEXIHEBHBIH CpPOK O€3BO3ME3IHO
IPel0CTaBUTh MOTPEOUTENIO Ha MIEPUO PEMOHTA TOBAP JAJIMTEIBHOIO MOJIb30BaHUS, 00JIalal0MIMNA STUMU
K€ OCHOBHBIMHU NOTPEOUTENBCKUMHU CBOMCTBaMH, 0OECIIEYNB JOCTaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUINTENBHOTO M10JIb30BAHUS, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PaCIIpPOCTPaHSIETCsl, yCTaHaBIUBAETCS
IIpaButensctBoM Poccuiickoit @enepanun.

(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-@3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-
D3)

3. B ciyyae ycTpaHeHUsI HEIOCTaTKOB TOBapa rapaHTUMHBIM CPOK Ha HETO MPOJIJIEBAETCS Ha MEepUoOI,
B T€YEHUE KOTOPOr'0 TOBAP HE MCIIOJIb30BAJICS. YKA3aHHBIA MEPUOJl UCUMCIAETCA CO JHSA OOpalleHUs
norpedurens ¢ TpeboBaHHEM 00 yCTpaHEHHH HEIOCTATKOB TOBapa JO JHS BBIaYW €ro MO OKOHYAHHH
pemonTa. Ilpm Bblgaue TOBapa W3rOTOBUTENb (MPOAABEL, YIOJIHOMOYEHHAs OpraHu3alus WiIH
YIOJIHOMOY €HHBIN MHIUBUAYATBHBINA TPEITPHHUMATEIH, UMIIOPTEP) 00513aH MPENOCTABUTh B MUChMEHH O
dopme motpebuTento uHGOPMANMIO O JaTe OOpalIeHHs] MOTPEeOUTENs ¢ TpeOOBaHWEM 00 yCTpaHEHUH
00OHapy)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Tepenadyd ToBapa MOTpeOHWTEeNeM Ui YCTpaHEHUs
HEJOCTAaTKOB TOBapa, O JaTe€ yCTPAaHEHUs HEJOCTATKOB TOBapa C UX OMHCAaHUEM, 00 HCIOJIb30BAHHBIX
3aMacHbIX YacTsaX (AeTansx, maTepualax) U O JaTe BbIaud TOBapa MOTPEOUTENI0 MO OKOHYAHUU
YCTpaHEHHUsI HeJIOCTATKOB TOBapa.
(B pen. ®enepanbproro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUU HENOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIErO W3JENUs WM
COCTaBHOM YacTH OCHOBHOTO W3/eNiusl, Ha KOTOpPbIE YCTAHOBJIEHBI TapaHTUIHbBIE CPOKHU, HAa HOBBIE
KOMIUIEKTYIOILIEE M3JIeNTUe MM COCTAaBHYIO YacTh OCHOBHOTO M3JENUs YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOM € IPOAOKUTEIHHOCTH, YTO U Ha 3aMEHEHHbIE KOMILJICKTYIOIIIee H3eNIUe UK COCTaBHYIO YacTh
OCHOBHOT'0 U3JI€TIHS, €CITM MHOE HE MPEAYyCMOTPEHO JOTOBOPOM, M TAPAHTUMHBIN CPOK UCUUCIISIETCS CO THS
BBIJIAYH MMOTPEOUTEIIO ITOTO TOBApa IO OKOHYAHUH PEMOHTA.

(m. 4 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa ToBapa HeHaasexallero Kayectsa

1. B ciiydae oOHapyskeHHs MOTpedUTeIeM HETOCTaTKOB TOBapa W MPEabsIBICHUS TPEOOBAHUS O €ro
3aMEeHe MpojaBell  (M3TOTOBUTENb,  YIOJHOMOYEHHAss  OpraHu3alus WA  YIOJHOMOYCHHBIN
WHIWBHIYaTbHBIN TIPEIPUHUMATEIH, HMIIOPTEP) 0053aH 3aMEHUTH TAKOH TOBAp B TEUEHUE CEMHU JHEH CO
TTHSI TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpEOUTENeM, a MpU HEOOXOAUMOCTH JOMOTHUTEIbHON
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IIPOBEPKHM KadyecTBa TAaKOr0 TOBapa MpOAaBLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOW OpraHu3alued uium
YIOJIHOMOYEHHBIM MHAUBHUAYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TE€UEHHE JIBA/ILATH JHEH CO
JTHS IPEAbSBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecim y mnpomaBma (M3roTOBUTENs, YHNOJHOMOYEHHOM OpraHu3allid WM YHIOJHOMOYEHHOTO
UHANBUAYAIbHOTO MpeANpUHUMATENs, UMIIOPTEpa) B MOMEHT IpPEabsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIN JJI 3aMEeHBbl TOBap, 3aMeHa JOJDKHa OBITh NpPOBEJEHA B TEUYEHHE Mecslla CO JIHA
IPEAbSBIECHNS TAKOIO TPEOOBAHMSL.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTPEOUTENS O
3aMEHEe TOBapa IMOJUIEKHUT yIOBIETBOPEHUIO MO €r0 3asBJIECHUIO B CPOK, HEOOXOIUMBINA NI OYeperHOU
JIOCTaBKM COOTBETCTBYIOILErO TOBAapa B 3TH PaliOHBI, B CIy4yae OTCYTCTBMS Yy NpoJaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHM3aluyd WM YIOJHOMOYEHHOrO HHJIMBUAYAIBHOIO IPEANPUHUMATEI,
UMIIOpTEPa) HEOOXOAMMOT O [ 3aMEHbI TOBApa Ha JIeHb MPEIbsIBJIEHHs YKa3aHHOIO TpeOOBaHUS.

Ecnu niis 3ameHbl ToBapa TpeOyeTcst Oonee ceMu JHEH, 0 TpeOOBAHUIO HMOTPEOUTENs MPOaaBer]
(u3roroButens MO0 YIOJHOMOYEHHAs OpraHM3alys WM YIOJHOMOYEHHBIM WHAMBHyaJbHBIH
npeAlpUHUMATeNb) B TeUEHHE TpeX JHEH co JIHSA HmpeabsBieHHs TpeOOoBaHMs O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO IPENOCTaBUTh HMOTPEOUTENI0 BO BPEMEHHOE I10JIb30BAaHUE Ha IEPUOJ 3aMEHbl TOBap
JUINTENBHOTO I0JIb30BAHUS, O0JIAAIONIMA 3TUMHU K€ OCHOBHBIMH MNOTPEOUTENHCKUMHU CBONCTBaMH,
o0ecreyunB ero JOCTaBKy 3a CBOU cueT. JTO MPABUIIO HE PaCIPOCTPAHSIETCs Ha TOBAPHL, IEPEUEHb KOTOPBIX
OINPEENSAETCS B COOTBETCTBUU C IYHKTOM 2 craThi 20 HacTosmero 3akoHa.

(B pen. ®enepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-03)

2. ToBap HeHaJISKAIIEro KauyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBap, HE
OBIBIIMI B yITOTPEOJICHHUH.

IIpu 3ameHe ToBapa rapaHTUHHBINA CPOK HCUUCIIETCS 3aHOBO CO JHS NEpeady ToBapa NOTPEOUTEIIIO .

CraTtbs 22. Cpoku yaoOBneTBOpPEHUs OoTAeNbHbIX TpeboBaHUN noTpebuTens
(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanus moTpeOuTeNss O COpa3MEPHOM YMEHBUICHHHM MOKYIHOH IEeHbl TOBapa, BO3MELICHHH
pacxolloB Ha WHCIIpaBICHHE HEJOCTaTKOB TOBapa MNOTpeOUTeNeM WM TPETbUM JIMIIOM, BO3BpaTe
YIUTAYE€HHOM 3a TOBAp JCHEXKHON CyMMBI, a TaKKe TpeOOBaHME O BOSMEIICHUU YOBITKOB, TPUUMHEHHBIX
NOTPEOUTENIO BCJIEACTBHE TMPOAAKM TOBapa HEHAIJISKAIIEr0 KadecTBa JUOO MPEeIoCTaBlICHUS
HEHaJyIeKamell uHpOpMalMu O TOBape, MOJIEKAT YAOBIECTBOPCHHIO MPOJABIOM (M3rOTOBUTEIIEM,
YIIOJHOMOUYEHHOW OpraHu3aleidl WM YINOJHOMOYEHHBIM HHIWBHUIYaJIbHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM) B T€UECHHUE ACCITH JHEU CO THS MPEIbIBICHHUS COOTBETCTBYIOIIET O TPEOOBAHUSI.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENs, YMNONIHOMO4YEeHHOW
opraHusaumm unm ynosiIHoMO4eHHOro MHAMBUAYanbHOro npeanpuHUMarTens, uMmnopTepa)
3a NPOCPOYUKY BbINONHEHUs1 TpeboBaHUM noTpeduTtens
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsiMu 20, 21 u 22 Hacrosiiiero 3aKkoHa CpOKOB, a TAKXKe 3a
HEBBINOJIHEHNE (3aJIepXKKY BBIIIOJHEHUS) TpeOOBaHUsS MOTPEOUTENsI O MPENIOCTaBICHUN €My Ha HEepUuoj
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peMoHTa (3aMEeHbI) aHAJIOTUYHOT'O TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3anus in
YIOJHOMOYEHHBI WHIWBHUAYATbHBIA MPEANPUHUMATENb, UMIIOPTEP), JOMYCTUBIINNA TaKHUE HAPYIICHHUS,
yIUTAYMBaET MOTPEOUTENIO 32 KXl JE€Hb MPOCPOUYKH HEYCTOWKY (MIEHI0) B pazMepe OJHOr0 MPOICHTa
IIEHBI TOBapa.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompenemnsercs, UCXOAd U3 €ro I€Hbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENs] JODKHO OBUIO OBITH  yIOBJIETBOPEHO MPOJABLOM (M3rOTOBUTEINIEM,
YIOJHOMOUYEHHOM OpraHu3aliedl WM YINOJHOMOYEHHBIM HHAMBHUIYaJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JTOOPOBOJILHOI'O YJOBJIETBOPEHUS TaKOro TpPeOOBaHUS WM B JI€Hb BBIHECEHHS
cyaeOHOro peuieHus, eciau TpedoBaHue 100pOBOJIHLHO YAOBIECTBOPEHO HE OBLIO.

(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiyyae HeBBINOJTHEHUS TPEOOBAHUN TTOTPEOUTENS B CPOKH, TPEAYCMOTPEHHBIE CTaThsiMU 20 - 22
HACTOSIIIEro 3aKoHa, MOTPEOMTEIh BIPAaBE IO CBOEMY BBIOOPY NPEABSIBUTHL HWHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [locneacTtBua  HapylweHUMA npoaaBLOM CpoOKa nepepaum
npeaBapuTenbHO onfla4eHHOro ToBapa notpeéuTento
(BBeneHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-D3)

1. JJoroBop KyIUM-IPOAaKH, MPEAYyCMATPUBAIOIINN O00S3aHHOCTh MOTPEOUTENST MPEIBAPUTENHLHO
OIJIATUTDH TOBAP, AOJDKEH COJEP)KaTh YCIOBHUE O CPOKE Mepeaady ToBapa MOTPEOUTENIO.

2. B cnydae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpEIBAPUTENBHOI OMIAThl B OMpPEeICHHOM
JIOTOBOPOM KYIUIM-TIPOJIaXKH pasMepe, He MCIOIHUI 00S3aHHOCTh IO Mepeadye ToBapa MOTPEeOUTENo B
YCTaHOBJIEHHBII TAKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BIpaBe MOTPeOOBaTh:

nepeaadyu Oorjia4€HHOro ToBapa B YCTaHOBHGHHBIﬁ UM HOBBIN CPOK;
BO3BpaTa CyMMbI Hpe}IBapHTCHBHOﬁ OIIIAaThI TOBAapa, HC NCPCAAHHOI O ITPOAABIIOM.

IIpu sTOM noTpeduTENs BIIpaBe MOTPEOOBATH TAKIKE ITOJHOIO BO3MEIIEHUS YOBITKOB, IPUUYUHEHHBIX
€My BCJIEACTBME HApyLICHMS YCTAaHOBIEHHOIO JOrNOBOPOM KYIUIM-NIPOJAXKH CpOKa IIeperadu
[IPEABAPUTEIBHO OIJIAYEHHOI'0 TOBAPA.

3. B cnywyae HapymieHHS YCTAHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa TMepeaadu
peABApPUTENHHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 MPOJABEll YIJIauWBaeT €My 3a KaXIbli JeHb
IPOCPOUKH HEYCTOWKY (TIEHU) B pa3Mepe MOJOBUHBI MPOIIEHTA CyMMBbI IIPEBAPUTEIHHON OMJIAThI TOBAPA.

Heycroiika (meHu) B3bICKMBAETCS CO AHS, KOTJa IO JIOrOBOPY KYIUIM-MIPOJA)XH Iepeaadya ToBapa
MOTPEOUTENIO JOJDKHA OblIa OBITH OCYINECTBIICHA, 10 JHS MEpelaaund TOBapa MOTPEOUTEII0 WIH IO JTHS

yIIOBJIETBOPEHUSI TPEOOBAHUS MOTPEOUTENS O BO3BPATE €My MPEIBAPUTEIHLHO YIUTAYSHHOW UM CYMMBI.

CymMa B3bICKAHHOW MOTpeOUTENEeM HEYCTOMKM (MEHH) HEe MOXKET MPEeBbIIATh CyMMY
NpeIBapUTEIbHOMN OIIaThl TOBApA.

4. TpeboBanusi mOTpeOUTENSI O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI U O TIOJHOM BO3MEIICHUU
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YOBITKOB TMOJICKAT YAOBJICTBOPEHHUIO IPOJABIIOM B TEUYCHHE JECATH JHEH CO JHS HPEIbABICHUS
COOTBETCTBYIOIEr0 TPEOOBAHMUS.

5. TpeGoBanus MOTPEOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIMICH CTaThd, HE IOIJISKAT
YIOBJIETBOPEHUIO, €CIHM IIPOAABEIl JOKAXET, YTO HApyIIEeHHE CPOKOB Iepeadyn IMOTPEOUTEIIo
IpeBapUTEIbHO OIJIAYCHHOI'O TOBAapa IPOMU3OIUIO BCIECACTBHE HENMPEOAONMMOI CHIIBI WM IO BHHE
noTpeduTens.

Cratba 24. PacuyeTbl ¢ noTpebutenem B cny4Yyae npuobpeTteHMAa MM ToBapa
HeHagnexawero KayecTBa

1. [Ipu 3amMeHe TOBapa HeHaUIeKaIIero KayecTBa Ha TOBAP ATOH JK€ MapKH (3THX jK€ MOJIENH U (WJIN)
apTHKYJa) epepacyeT IeHbl TOBapa He IIPOU3BOIUTCS.
(B pen. PenepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe ToBapa HEHaJUIEXKALIero KayecTBa Ha TaKOW K€ ToBap JApPyrol mMapku (Mopend,
apTHKyJa) B ClIydae, €CIM 1L[eHa TOBapa, MOJUIeXkKAIlEero 3aMeHe, HUKE 1[eHbl TOBapa, PeJOCTaBICHHOr 0
B3aMe€H, IOTPeOUTENb J0JDKEH JOMIATUTh Pa3HUILY B LIEHAX; B ClIydae, €C/IM LieHa TOBapa, MOAJIEKAILEr O
3aMCHE, BBILIC LICHLI TOBApa, MPEAOCTABJICHHOI'O B3aMCH, pa3HUIIA B [ICHAX BBIMIJIAYHMBACTCSA HOTp€6I/ITeJ'IIO.
Ilena TOBapa, MOAJEKAIIEr0 3aMEHE, OINpelesieTCss Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUe
HOTPEOUTENSI HE yIOBIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSIEMOro TOBapa M LIeHa NEepeaaBaeMoro B3aMeH
TOBapa OHpPEAECIIOTCA HA MOMEHT BBIHECEHUS CYAOM PEILIEHUs O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae npenbsaBieHUs NMOTpeOHUTENeM TpeOOBaHHSA O COPa3MEPHOM YMEHBIICHUU MOKYMHOU
IIEHBI TOBapa B pacyeT NPUHUMAETCS [[€Ha TOBapa Ha MOMEHT IpeIbsABIICHUS TOTpeduTeaeM TpeOoBaHU
00 yIIeHKe WJIM, €CJIM OHO JI0OpOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEIIEHUS O
COpa3MepHOM YMEHbIIIEHUH MMOKYITHOM IIEHBI.

(m. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpn BO3BpaTe TOBapa HEHAJICKAIIEI0 KauecTBa MOTPEOUTENh BIpaBe TPEOOBATH BO3MEIICHUS
pa3HULBI MEXy LEHOW TOBapa, YCTaHOBIEHHOW JAOrOBOPOM, M LIEHOW COOTBETCTBYIOLIEIO TOBapa Ha
MOMEHT JOOPOBOJIBHOI'O YJOBJIETBOPEHUSI TaKOro TPeOOBaHUS WIIHM, €CIM TpeOoBaHHE NTOOPOBOJIBHO HE
YIOBIIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(. 4 BBenen ®enepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-@3, B pen. PeaepansHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cimydae Bo3BpaTa TOBapa HEHaJUJIeXalllero KayecTBa, MPOAAHHOIO B KPEIUT, MOTPEOUTEINIO
BO3BpAIllaeTCsl yIUIAdYeHHAs 3a TOBAap JACHEXHAas CyMMa B pa3Mepe IOrauleHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MeEIlaeTcs 1jarta 3a peAoCcTaBlIeHHe KpeauTa.

(. 5 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHa/ISKAIIEr0 KayecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 32 CUET
MOTPEOUTENHCKOTO KpenuTa (3aiiMa), mpoaaser] 00s13aH BO3BPATUTh MOTPEOUTEINIO YIIIAYEHHYIO 32 TOBAp
JCHSKHYIO CyMMY, a TaKKe BO3MECTUTh YIUIAYEHHBIC MOTPEOUTENEM IMPOLEHTH M HWHBIC TUIATEKHU 10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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Cratbsa 25. [lpaBo noTpebuTensa Ha o6MeH ToBapa Haanexalero KayecTea

1. ITorpeburens BHpaBe OOMEHSTh HENPOJOBOJILCTBEHHBIH TOBAp HAAJIEXKAIEro KadecTBa Ha
aQHAJIOTMYHBIA TOBAp y MPOAABIA, Y KOTOPOro 3TOT TOBAp ObUI MPHOOPETEH, €CIIM yKa3aHHBIM TOBap He
nofo1ren no gopme, rabaputam, GacoHy, paciBeTKe, pa3Mepy WU KOMILICKTAIIHH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpC6I/IT€HB HMCCT IPaBO Ha 00MeH HCMIPOJAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KadueCTBa B
TCUCHUC YCThIpHAALATH I[Hef/'l, HC CUHTas AHA €ro MOKYIIKH.

OOMeH Herpo0BOJILCTBEHHOT O TOBAapa HaUIEKAIIET 0 KauecTBa ITPOBOJUTCS, €CITH YKa3aHHBIA TOBap
He Obl1 B yHOTpeOJIEHHMH, COXpAaHEHbl €ro TOBApHbIM BUJ, NOTPEOUTENbCKUE CBOWCTBA, IJIOMOBI,
(babpuyHbIe SAPIBIKH, & TAKXKE UMEETCSI TOBAPHBINA Y€K MJIM KaCCOBBIN Y€K JTMOO MHOM MOATBEPKIAAIOIINMA
OIUIaTy YKa3aHHOI'O TOBapa JIOKyMeHT. OTCyTCTBUE y MOTPEOUTENs TOBAPHOI'O YeKa MIIM KacCOBOTO YeKa
1160 MHOrO MOJATBEPKJIAIOIIEro OIUIaTy ToBapa JOKYMEHTa He JIMIIAeT €ro BO3MOKHOCTH CChLIAThCs Ha
CBUJCTEIbCKUE MTOKA3aHU.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyenb TOBapoB, HE MOAJIEKAIMX OOMEHY IO OCHOBaHHSIM, YKa3aHHBIM B HAcCTOSILEH CTaTbe,
yrBepxkaaerca [IpasurenscteoM Poccuiickoit denepanuu.

2. B cnydae, eciy aHaOrMYHBIN TOBAp OTCYTCTBYET B IPOJIaXKe HA JIeHb 00pallleHusi HOTpeOUTes K
IIPO/IaBIly, HOTPEOUTEND BIIpaBe OTKA3aThCsA OT MCIIOJHEHMs AOrOBOpa KYIUIM-NPOJAXH M MOTpeOOBaTh
BO3BpaTa yIUIAYEHHON 3a yKa3aHHBIM ToBap JEHEKHOW cymMMmbl. TpeboBaHue MOTpeOUTENS O BO3BpaTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp IEHEKHON CyMMBI ITOJJIEKUT YA OBIETBOPEHUIO B TEUEHUE TPEX THEU CO
JTHSl BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHnio moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPELYCMOTPEH MpU
NOCTYIVIEHUU AaHAJOTMYHOTO ToBapa B Ipojaxy. IIpomaBen o0si3aH HeE3aMEIJIMTENIBHO COOOLIUTH
NOTPEOUTENIO O NOCTYIVIEHUH aHAJIOTUYHOTO TOBAapa B MPOJAXKY.

(1. 2 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-P3.

Cratbsa 26.1. IncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOJAXH MOXKET OBITh 3aKII0OUYEH HAa OCHOBAHMM O3HAKOMIICHHS
noTpeduTeNs ¢ MPEAJIOKEHHBIM MPOJABIIOM OMUCAHHEM TOBapa IMOCPEICTBOM KaTallOrOB, MPOCHEKTOB,
OyKJeTOB, (POTOCHUMKOB, CPEICTB CBS3U (TEIEBU3MOHHOM, IIOYTOBOM, PaAHOCBSI3U U APYTUX) UIH UHBIMH
WCKJTIOYAIOIMMUA BO3MOYKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHMSI IMOTPEOUTEN C TOBapoM JIMOO
o0pa3lioM ToBapa MpH 3aKJIIOYEHWH TaKOrO JO0roBopa (AMCTAaHIIMOHHBIA CIOCOO MPOJaKH TOBapa)
criocobamu.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. IIpomaBIiom 70 3aKIII0YEHHS IOTOBOpa JOJKHA OBITh MPEJOCTABICHA TTOTPEOUTENIO HH(OpMAIUs
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 aapece (MECTe HaXOXACHHUs) MPOAaBIA, O MECTe
W3TOTOBJICHUS TOBApa, O MOJHOM (UPMEHHOM HAaMMEHOBAaHUY (HAUMEHOBAHHH ) TPOJaBIia (M3TOTOBUTEIS),
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0 IeHe U 00 YCJOBHSIX MPUOOPETEHHS TOBapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CPOKE TOJHOCTH H
rapaHTUITHOM CpOKE, O IMOpPSAJIKE OIJIaThl TOBapa, a TAaKKe O CpPOKEe, B TEYEHHE KOTOpOro AEHCTByeT
MPEAJIOKEHNE O 3aKII0YEHNUHN JOT0BOpA.

3. [ToTpebuTento B MOMEHT JIOCTaBKM TOBapa JOJDKHA OBITh B MMUCBMEHHOW (popMe MperocTaBieHa
uHopMaIus o ToBape, MperycMoTpeHHas ctatbeil 10 Hacrosiero 3akoHa, a Takke MPeayCMOTpeHHas
IIYHKTOM 4 HacTodIlel cTaTbu HHPOpMalus O MOPSAIKE U CPOKaX BO3BpaTa TOBapa.

4. HOTpC6I/ITe.]'IB BIIpaBC OTKA3aTbCA OT TOBApaA B r000€e BpeMs OO €T0 IIepeaavuu, a Imocjc nepcaaiun
TOBApa - B TCUCHUC CCMU JTHEH.

B cjiydac, €CJik I/IH(i)OpMaHI/IH O IOPAZIKE U CPOKax BO3BpPATA TOBApPA HAMJICIKAIICTO KAYCCTBA HE ObL1a
MMpeaoCTaBJICHA B MU CHMEHH OM (bOpMC B MOMCHT JOCTAaBKH TOBapa, HOTpe6I/ITeJ'IB BIIpaBC OTKA3aTbHCA OT
TOBapa B TCUCHUC TPCX MECALICB C MOMCHTA IIEpCaavYn ToBapa.

Bo3Bpat TOBapa HauIe)Kamero Ka4eCcTBa BO3MOKEH B CIIydae, €CJIM COXPaHEHbI €r0 TOBApPHBIM BH/I,
NOTpeOUTENbCKUE CBOMCTBA, @ TAKXKE IOKYMEHT, TOATBEPKAAIOIUN (AaKT U YCIOBUSI OKYIIKH YKa3aHHOT O
toBapa. OTCyTCTBHE y OTPEOUTEIIS JOKYMEHTA, HOATBEPXKAAIOLIEr0 (GaKT U yCIOBUS MMOKYIIKU TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha JPYrue JOKa3aTesbCTBAa NMPUOOpPETEHMs] TOBapa y IaHHOIO
npojaBLa.

[TorpebuTens He BIpaBe 0TKA3aThCsl OT TOBAapa HAIJISKAIIEr0 Ka4eCTBa, HMMEIOIIET 0 MHIMBUIYaIbHO -
OIIpE/ICIICHHbIC CBOWMCTBA, €CIM YKa3aHHBI TOBAap MOXET OBbITh KCIOIb30BAH HCKIIOUUTEIBHO
MPUOOPETAIOIINM €ro MOTPEOUTEIEM.

IIpu oTkaze moTpeduUTenss OT TOBapa MPOJABEll JODKEH BO3BPATHTh €My JIEHEXKHYIO CYMMY,
VIUTAYeHHYI0 TOTpeOuTEeNIeM MO JOTOBOPY, 32 HCKIIOYEHHEM pPACcXOJOB TMpOJaBlla HAa JOCTaBKY OT
noTpeduTeNnsl BO3BPAIICHHOTO TOBapa, HE TO3/JHEE 4YeM uepe3 NeciITh JHEH co JHS MpenbsBICHUS
noTpeduTeNneM COOTBETCTBYIOLIET0 TPeOOBaHUS.

5. HOCHC}ICTBI/IH MMpOoJaKM1 TOBAapa HECHAAJICKAIICTO Ka9€CTBa JUCTAHIIMOHHBIM CII0COOOM IpoaaXxKu
TOBapa YCTAaHOBJICHBI ITOJIOXKCHUAMMU, IPEAYCMOTPCHHBIMU CTATbAMHA 18 -24 HaCTOAIECTO 3akoHa.

CraTtbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB
(Benena denepanbHbiM 3aKk0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna npojaxu OTAENBHBIX BHJIOB TOBAPOB ycraHaBimBaroTcs [IpaBurensctBom Poccuiickoi
®enepanuu.

Maga lll. SALLUTA NPAB NOTPEBUTENEW NPU BbIMOJIHEHUU
PABOT (OKA3AHUN YCIIYT)

CraTtbs 27. Cpoku BbiNnonHeHUs paboT (okasaHua ycnyr)

1. Ucnonnutens 0053aH OCYIIECTBUTH BBINOJHEHUE paboOThl (OKa3aHHE YCIYyTU) B CPOK,
YCTaHOBJICHHBIM MPaBUIaMU BBITIOJHEHUS OTAEIBHBIX BHJIOB pabOT (OKa3aHUs OTJAENbHBIX BUJOB YCIIYT)
WIA JOTOBOPOM O BBINMOJHEHUHU palboT (OKa3aHWU yciyr). B goroBope o BbINOJHEHUH paboT (OKa3aHHUU
yCIIyT) MOXET MpPeIycMaTpUBATHCS CPOK BHIMOJHEHUS paOOThI (OKa3aHHs YCIyrH), €ClIM yKa3aHHBIMU
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OpaBUJIaMUd OH HE TMPEeIyCMOTPEeH, a TaKke CPOK MEHbIIeH MPOJOKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMH MTPAaBUJIAMHU.

2. Cpox BbINOJHEHHUs paboThl (OKa3aHMs YCIYTM) MOXET OMNpEeAeNnaTbcs OaToil (MepuoaoM), K
KOTOPOH JOJKHO OBITh 3aKOHYEHO BBIMOJIHEHUE Pa0OTHI (OKa3aHHe yCIyrH) Wwin (1) qaToi (mepruomom), K
KOTOPOM UCIOIHUTEINb JODKEH MPUCTYNHUTD K BHIITOJIHEHUIO Pa0OThI (OKa3aHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecau BbInosiHEHHE paOOThI (OKa3aHHUE YCIyTH) OCYIECTBIISIETCS MO YacTsAM (JOCTaBKa
MEpUOINYECKON TedaTd, TEeXHHYecKoe O0OCTy)KMBaHHME) B TEUEHHE CpoKa JACHCTBHS J0roBopa o
BBITNOJIHEHUHU padoT (OKa3aHUU YCIYT), TOJDKHBI IPEAYCMATPUBATHCS COOTBETCTBYIOIME CPOKH (TI€pHO/IbI)
BBITIOJTHEHUS TaKUX padboT (OKa3aHUs yCIyT).

[lo cornameHuio CTOPOH B JOrOBOPE MOIYT OBbITb NMPENYCMOTPEHBI TAaK)KE€ CPOKHU 3aBEPLICHUS
OTJENBHBIX ATANIOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).
(1. 3 BBeneH denepanbHpIM 3aK0oHOM 0T 17.12.1999 N 212-D3)

Ctatba 28. NocneacTBus HapyleHUA UCMNOSNTHUTENEM CPOKOB BbIMOJSIHEHUA paboT
(oka3zaHusa ycnyr)

1. Eciin vcrionHuTENb HapYIIMJI CPOKH BBIIOJHEHUs paboThl (OKa3aHUs YCIYT'H) - CPOKU Hayasa U
(M) OKOHYaHMSI BBIIOJHEHUS! paObOThl (OKa3aHUS YCIYTH) U (MJIM) IPOMEKYTOUHbIE CPOKH BBIIIOJIHEHU S
paboThI (OKa3aHMS YCIYTH) UK BO BPEMs BBITIOJIHEHUS PaOOThI (OKa3aHMS YCIYTH) CTaJI0 O4ECBUIAHBIM, YTO
OHa He OyZIeT BHIMOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BEIOOPY BIIpaBe:

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

HA3HAYUTh UCIOJHUTENIO HOBBIN CPOK;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MIOPYYUTh BBIOJIHEHUE pabOThl (OKa3aHUE YCIYT'M) TPETBUM JIMLAM 32 Pa3yMHYIO LEHY WU
BBITNOJIHUTDH €€ CBOMMU CHJIAMHU U IOTPEOOBATh OT UCIIOIHUTENS BO3MEIIEHHU I IOHECEHHBIX PACX0/10B;

MoTpeOOBaTh YMEHBIIICHHS IIEHBI 32 BHIMOJHEHUE Pa0OThI (OKa3aHUE YCIYTH);

0TKa3aTbCsl OT UCIOJIHEHHUS JIOTOBOPA O BHITIOJIHEHUH paOOThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutens BnpaBe mOoTpeOOBATh TAKXKE IMOJHOTO BO3MEILEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HapYILIEHUEM CPOKOB BBHITIOJTHEHUS paOOoTHI (OKa3aHUsl yCcIayru). YOBITKA BO3MEMIAIOTCS B CPOKH,
YCTAHOBJIEHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIMX TpeOOBaHUN OTpeOUTEI.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

2. Ha3nauenHbie mOoTpeOUTEIEM HOBBIE CPOKH BHIMOTHEHHSI pa0OTHI (OKa3aHUS YCIYTH) YKA3bIBAIOTCS
B JIOTOBOPE O BHITTOJIHEHUH paOOThl (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

B cmygae mpocpodyKHM HOBBIX CPOKOB IOTPEOHTENh BIIpaBE MNPEIbIBUTH HCIOIHUTEIIO HHBIC
TpeOOBaHMS, YCTAHOBJIICHHBIE ITYHKTOM | HaCTOSIIEH CTaThU.
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3. llena BBIMOTHEHHON PaOOTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMasi MOTPEOUTEIO MIPH OTKa3e OT
UCIIOJHEHUS JOrOBOpa O BBHINOJHEHUH paboThl (OKa3aHWM YCIYrH), a TakXe Y4YUThIBaeMas IpH
YMEHBIIICHUU I1I€HBI BBITIOJIHEHHONW pa0oThl (OKa3aHHOW YCJIYTH), OMPEICNsIeTcs B COOTBETCTBHUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTOALIEro 3aKoHa.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

4. I1pu oTKa3€e OT UCIOJHEHUS I0I0BOPA O BHIMOJHEHUHU padOThI (OKa3aHUU YCIYTH) UCTIOIHUTEND HE
BIIpaBe TpeOOBaTh BO3MELICHHS CBOMX 3aTPaT, NMPOU3BEICHHBIX B IPOLECCE BBIMOJIHEHHUS pPabOThI
(oKa3zaHMs yCIIyTH), a TaKXKe IJIaThl 32 BBINOJIHEHHYIO PalOoTy (OKa3aHHYIO YCIyry), 32 UCKIIOUEHHEM
cllydas, €CJIM NOTPEeOUTENb PUHSI BHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO YCIYTy).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03an uckioveH. - epepanbHbli 3akoH oT 17.12.1999 N 212-@3.

5. B ciyuae HapylieHMsI yCTaHOBJIEHHBIX CPOKOB BBIIOJHEHHs PalbOThl (OKa3aHMs YCIyrd) WU
Ha3HAYCHHbIX MMOTPEOUTEIEM HAa OCHOBAHMM IyHKTa | HACTOSALIEW CTaTbU HOBBIX CPOKOB HMCIIOJIHMTEIb
yIJIayuBaeT MOTPEOUTENIO 3a KaKbIi JeHb (Yac, €cii CPOK ONpEAeeH B Yacax) IPOCPOUKU HEYCTOUKY
(meHr0) B pa3mepe Tpex MpPOLEHTOB LIEHbl BBINOJHEHHs paboThl (OKa3aHUs YCIyTH), a €Clu IieHa
BBINOJHEHU palboThl (OKa3aHWs YCIyrd) JIOOBOPOM O BBHINOJIHEHUM PAOOT (OKa3aHUM YCIyr) He
orpeneneHa - oOmied LeHbl 3aka3a. JloroBopoM O BBINOJHEHHH paboT (OKa3aHUU YCIYr) MEXIY
noTpeOUTENEeM U UCIIOJHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTONKY (T1eHH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylieHue CPOKOB Havasia BHIMOJHEHUS paOOoThI (OKa3aHUs YCIyTH), ee dTamna
B3BICKMBACTCS 3a KAXKIBIM JTeHb (Yac, €CM CPOK OMpEAeNieH B 4acax) MPOCPOYKH BILIOTH JO Hadaja
BBHIMIOJIHEHUS paboOThl (OKa3aHUs YCIyTH), €€ dTala WM TPeabsSBICHHs TOTpeduTeneM TpeOoBaHUM,
MPENYCMOTPEHHBIX IYHKTOM | HacTOAIIEH CTATHH.

(B pen. @enepansHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBINOJIHEHMs pabOThl (OKa3aHUsl yCIyTrH), e
JTana B3BICKMBAETCS 3a KaXAbl JIeHb (4ac, €CclIM CpPOK ONPEAENEH B 4Yacax) HPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJHEHUs pPaOOTHl (OKa3aHUS YCIYTH), €€ JTala WM MpelbsABICHHUS MOTpeOUTeNneM
TpeOOBaHU, IPEAYCMOTPEHHBIX IIYHKTOM | HacTosIei cTaThy.

(B pen. ®enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOH MOTpeOUTENIeM HEYCTOMKH (IIEHH) HE MOXKET MPEBBIIATD IIEHY OTAEIBLHOTO BHIA
BBINOJHEHHS pa0OThI (OKa3aHUs YCIIyTH) WK OOIYIO LIEHY 3aKa3a, €CJIM I[eHa BBIMOJIHEHHS OTIEIbHOTO
BHJ1a pabOTHI (OKa3aHUS yCIyTH) HE ONPEEIeHa IOTOBOPOM O BBIMOJIHEHUH PaOOThI (OKa3aHUU YCIYTH).

Pa3mep neycToliku (MeHN) onpeaeseTcs, MCXOAs U3 [IEHbI BHITTOJHEHHS paOOoThl (OKa3aHUs yCIyTH),
a eclii yKa3aHHas 1IeHa He OlpejiesieHa, UCX0/s U3 o01el 1IeHbl 3aKa3a, CyLIeCTBOBABIIEH B TOM MECTe, B
KOTOpOM TpeboBaHUE NOTPEOUTENST JOIKHO OBUIO OBITh yIOBJIETBOPEHO HCIIOJIHUTEIEM B JICHb
JIOOPOBOJILHOTO YJIOBJICTBOPEHUSI TAKOTO TPEOOBAHUS WM B JICHb BBIHECCHUS CYACOHOTI0 PEIICHUS, €CIIU
TpeOOBaHKE MOTPEOUTENS JOOPOBOJILHO YIOBJIECTBOPEHO HE OBLIIO.

6. TpeboBaHus TOTpPeOMTENsI, YCTAHOBIIEHHBIE MYHKTOM | HACTOSMIeW CTaThu, HE MOJIJIEKAT
YIIOBJIETBOPEHHIO, €CJIM HCIOJIHUTEND JIOKAXKET, YTO HApyIIEHHE CPOKOB BBHITIONHEHUS pabOThI (OKa3aHUs
YCITyTH) MPOU3O0IIIO BCIESICTBUE HEMPEOOTUMON CUIIBI UJIH 110 BUHE MOTPEOUTES.
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Cratba 29. lNpaBa noTtpebutensa npu OOGHapyXeHUU HeJOCTATKOB BbIMNOSIHEHHOMN
paboTbl (OKa3aHHOW yCcnyriu)

1. ITorpebuTens mpu 0OHAPYKEHUU HEJOCTATKOB BHIMOJHEHHOH paboThI (OKa3aHHOHW YCIIyTH) BIpaBe
M0 CBOEMY BEIOOPY MOTPeOOBaTH:

0E3BO3ME3THOT'0 yCTPAHEHHS HEIOCTATKOB BHIMIOJHEHHON pa0OThl (OKa3aHHOM YCITYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS LICHBI BBIMOIHEHHON pa0OThl (OKa3aHHOU YCIYyTH);

0€3B03ME3THOI'0 U3TOTOBJICHHS APYTroi Beld U3 OXHOPOAHOI0 MaTepHuala TaKoro e KauecTBa MU
MOBTOPHOT'O BBIMOJHEHUs paboThl. IIpu 3TOM moTpedbuTens 00s3aH BO3BPATUTh paHee MEPEAaHHYI0 eMy
WCIIOJIHUTEJIEM BEIllb;

BO3MEUICHUSI MOHECEHHBIX MM pPACXOJIOB I10 YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHONW pabOThI
(0Ka3aHHOM yCIyru) CBOMMH CUJIaMH WJIM TPEThUMU JIMLAMHU.

VYaoBnerBopenue TpeOOBaHMI MOTPEOUTENsT O OE3BO3ME3NIHOM YCTPAHEHHH HEIOCTaTKOB, 00
M3TOTOBJICHUU JPYTOW BEIIW UJITH O TTOBTOPHOM BBIMIOJIHEHUH paOOTHI (OKa3aHUH YCIIyTH) HE OCBOOOXKIAET
UCIIOJIHUTENST OT OTBETCTBEHHOCTH B (pOpPME HEYCTOMKHM 32 HApYIICHUE CPOKAa OKOHYAHUS BBITOJHCHHS
paloThI (OKa3aHUS YCIIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

[TorpebuTens BIpaBe OTKA3aThCs OT HCIOJIHEHUS JIOrOBOpPAa O BBINOJHEHUU palboThl (OKa3aHUU
YCIYTH) U MOTPe00BAaTh MMOJHOTO BO3MEILICHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HE/IOCTATKH BBIMOJIHEHHON paboThl (OKa3aHHOHM yCIIyTH) He yCTpaHeHbl ucronHuTeneM. [Torpedutens
TaK)Ke BIIPaBe OTKa3aThCs OT MCIOJHEHUS JOTOBOPA O BBHIIOJIHEHUHU pAabOTHI (OKa3aHUU YCIYTH), €CIIA UM
OOHapyKeHbl CYIIECTBEHHbIE HEIOCTATKU BBIMOJHEHHOW paOOThl (OKa3aHHON YCIYru) WM HHbBIE
CYILIECTBEHHbIE OTCTYIJICHUS OT YCIOBU JOTOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOoTpeOOBaTh TAK)KE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIMTOJHEHHOW paboTHI (OKa3aHHOM yCiyru). YOBITKHM BO3MEILIAIOTCS B CPOKH,
YCTAHOBJIEHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIMX TPEOOBaHUN OTPEOUTEII.

2. llena BbIMOJIHEHHON pabOTHI (OKa3aHHOW YCIyTH), BO3BpalaeMas mOTpeOUTENO MPU OTKA3e OT
UCIIOJHEHUS JO0roBopa O BBIIOJHEHUH paboThl (OKa3aHWM YCIYrH), a TakXe Y4YUTbIBaeMas IpH
YMEHbIIEHUHN II€Hbl BBHIIOJHEHHONM palOoThl (OKa3aHHOW YCIIyTH), ONpEeNsieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOALIEro 3aKoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-®3)

3. TpeboBaHus1, CBI3aHHBIE C HEIOCTATKAMHM BBIMIOJIHEHHOW paOOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
TIPEIbSIBJICHBI ITPU MIPUHSTHH BBITIOJHEHHON pa0OoThI (OKa3aHHOM YCIIYTH ) WIIM B XOJ1€ BBITIOJIHEHUS PaOOThI
(okazaHus ycinyru) au0o, ecid HEBO3MOXHO OOHAPYXUTh HEIOCTATKU NMPHU MPUHSITUU BHIITOJIHEHHOU
paboThI (OKa3aHHOM YCIYTH), B TEUCHHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIIUM ITyHKTOM.

[Torpeburtens BpaBe NPEABIBIATH TPEOOBAHMSI, CBSI3aHHBIE C HEJOCTATKAMU BBITOJHEHHOW paboThI
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(OKa3aHHOM YCIIYTH), €CJIM OHM OOHApy>KCHBI B TCUCHHE FapaHTUHHOTO CpPOKa, a IIPU €ro OTCYTCTBHH B
pa3yMHBII CPOK, B IIPEAEIax ABYX JIET CO JHS MPUHATHS BBITOJIHEHHOW PaOOThl (OKa3aHHOM YCIIYTH) WK
IATH JICT B OTHOIICHU N HEJOCTATKOB B CTPOCHUU U HHOM HCIABUKHNMOM UMYIICCTBE.

(m. 3 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. Wcnonxutenb OTBEYAaeT 3a HEAOCTAaTKH palboThl (yCIOyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CPOK, €CJIN HOTpe6I/ITeJ'II) JOKaXET, YTO OHU BO3HHUKIIU A0 €€ IPUHATHUA UM UJIN 110 IIPpUYHNHAaM,
BO3HUKIIIKUM A0 3TOr0O MOMCHTA.

B ortHomeHun paboTel (yciayru), Ha KOTOPYHO YCTaHOBJIEH TapaHTUHHBIM CPOK, HMCIOJIHHUTENb
OTBEYAET 3a €€ HEIOCTATKH, €CIM HEe JTOKAXET, YTO OHU BO3HMKIN IOCJE NMPUHATHUS paboThl (YCIYyIrH)
noTpeOuTeNeM BCIEACTBUE HApYLIEHHWs UM IpaBWJI MCIOJIb30BaHUS pe3yibTaTa paboThl (YCIyru),
JENCTBUN TPETBUX JIUL WIA HENIPEOLOIMMOM CHIIBL.

(. 4 BBenen denepaibHbIM 3akoHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, kora npenyCcMOTPEHHBIH T0rOBOPOM TapaHTUHMHBIN CPOK COCTaBISIET MEHEee JIBYX JIeT
(MSATH JeT HA HEABMKMMOE UMYIIIECTBO) M HEAOCTATKU paboThI (YCIIyru) oOHapyKEeHbI TOTpedUTeIeM 1o
UCTEYECHUU TapaHTHIHOTO CpOKa, HO B Mpenenax ABYX JieT (MSATH JIeT Ha HEJBUKUMOE HMMYIIECTBO),
noTpeduTeNnb BIpaBe NPEeIbsIBUTh TPEOOBAHUS, MPEAYCMOTPEHHbIE MYHKTOM | HacToAIlIel CTaThbu, €ClH
JIOKQKET, YTO TaKWE HEJOCTATKH BO3HUKJIM 10 MPUHATHS UM pe3yjbTata padoThl (YCIyrd) WM IO
MPUYUHAM, BOSHUKIIIHM J0 TOTO MOMEHTA.

(m. 5 BBenen ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBICHHUSI CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyru) MOTPEOUTENTH BIIPaBE
NPEeIbSIBUTH UCIIOJTHUTENMO TpeOoBaHMe 0 0€3BO3ME3THOM YCTPAHEHUH HETOCTATKOB, €CIIU JJOKAKET, U4TO
HEJIOCTATKH BO3HMKJIM JO0 NMPUHATHUS UM pe3yibTaTa paboThl (yCIyru) WK MO HPUYMHAM, BO3HUKIIUM 10
3TOr0 MOMEHTAa. JTO TpeOOBAHNUE MOXET OBITh MPEIbSBIECHO, €CIIM TaKHE HEJOCTAaTKU OOHApYXKEHBI 1O
UCTEUCHUH JIBYX JIET (IISATH JIET B OTHOLICHUW HEABM)KUMOT'O UMYIIECTBA) CO JHS MPUHSTHS pe3yibTara
paboThl (yciyru), HO B IIpefeiax yCTaHOBIEHHOI'0 Ha pe3ylbTaT paboThl (YCIYrH) CpoKa CIyKObl A B
TEYEHHE JICCSATH JIET CO JTHS MIPUHSITUS Pe3ysibTaTa padoThI (YCIyTH) MOTPEOUTENIEM, €CIIU CPOK CITY>KOBI HE
ycraHoBNieH. Ecim naHHOE TpeOoBaHHME HE YIOBJICTBOPEHO B TEUYCHHE MBAAIATH JHEH CO JHS €ro
IpeIbsBICHUS NOTpeOUTENeM Wi O0HAPY)KEHHBIH HEJOCTATOK SBISIETCS HEYCTPaHHMBIM, TOTPEOUTEINb
110 CBOEMY BbIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILLIETO YMEHBIIIEHHS LIEHbI 3a BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIIICHUSI TOHECEHHBIX UM pPACXOAOB IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJHEHHON pPaOOTHI
(OKa3aHHOM YCITyry) CBOMMU CHJIAMH WJIA TPETHUMU JIHIAMU;

OTKa3a OT MCIHOJHEHMs J0roBopa O BBIIOJHEHUU paboThl (OKa3aHUM YCIYrd) U BO3MELIECHUS
yYOBITKOB.
(B pen. ®enepanproro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHUsi HeJoOCTaTKOB BbINOSIHEHHOMW paboTbl (OKazaHHOM
ycnyru)

Henoctatku paGoTsl (yciayru) NOJDKHBI OBITh YCTPAaHEHBI HCIOJIHUTEIEM B pa3yMHBIH CpOK,
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Ha3HAYCHHBIN MTOTPEOUTETIEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63arn uckioveH. - exaepanbHblii 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHBII MOTpeOUTENEM CPOK YCTpaHEHHS HEJOCTATKOB TOBAapa yKa3bIBAETCS B IOTOBOPE HIIU B
MHOM TMOJMHMCHIBAEMOM CTOPOHAMH JOKyMEHTE JMOO B 3afBJICHHMH, HAMpPABICHHOM IOTpeOHUTENeM
VICTIOJTHUTEITIO .

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHME INpPEIyCMOTPEHHBIX HACTOSIIEW CTaThbel CPOKOB YCTPAHEHHsI HENOCTAaTKOB
BBINOJHEHHOW pa0boThl (OKAa3aHHOM yCIYrM) MCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaXKJblil J1€Hb
IIPOCPOYKH HEYCTONKY (II€HI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH OIPEAEIISIOTCS B COOTBETCTBUU €
IIYHKTOM 5 cTaTby 28 HacTOsIIEro 3aKoHa.

B ciydae HapylieHHs yKa3aHHBIX CPOKOB IOTPEOUTENb BIPAaBE MPEIbSIBUTH HCIIOIHUTEIIO HHbBIE
TpeOoBaHUs, IPEyCMOTPEHHbIE NyHKTaMU | 1 4 craTtbu 29 HacTosLIero 3akoHa.

CraTtbs 31. Cpokn yaoBneTBopeHuUs oTAenbHbIX Tpe6oBaHUN noTpebuTens

1. TpeboBanus mMOTpeOUTENSI 00 YMEHBIIICHUH IICHBI 32 BHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY),
O BO3MEIICHHH PACXOAOB IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJHEHHOH pabOTHl (OKa3aHHOW yCIyTH)
CBOMMH CHJIAMU WJIM TPETHUMH JIMIIAMH, & TAK)KE O BO3BpaTEe YIIAY€HHOH 3a paboTy (yclyry) AeHEeKHOM
CYMMbl U BO3MEUICHUU YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHS JOroBOpa,
IpPe1yCMOTPEHHBbIE TYHKTOM | ctathu 28 u nmyHKTamu | U 4 craten 29 Hacrosmero 3akoHa, MOIJIEkKAT
YIOBJIETBOPEHUIO B JIECATUIHEBHBIN CPOK CO JAHS MPEIbIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus notpebutens o Oe3BO3ME3IHOM M3TOTOBIEHUU JPYrol BEUIM U3 OJHOPOIHOTO
MaTepHalia TaKoro kK€ KauecTBa MJIM O MOBTOPHOM BBIMOJHEHUU pabOTHl (OKa3aHUU YCIIYTH) MOJIeKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN ISl CPOYHOTO BBIMTOJIHEHUSI PaOOTHI (OKa3aHUsl YCIIYyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBII TOrOBOPOM O BBIMOJIHEHUU PaOOThHI
(OKa3aHMHU yCIIyTH), KOTOPBI ObLIT HEHAAJIEKAIIE HCIIOIHEH.

3. 3a HapyuieHUE MPEITyCMOTPEHHBIX HACTOAIIEH CTaThell CPOKOB YIOBJICTBOPEHHUS OTACIBbHBIX
TpeOOBaHMI TOTPEOUTENS] HMCIOJHUTENb YIJIAYMBAET MOTPEOUTENI0 3a KaXAblH J€Hb ITPOCPOUYKH
HEYCTOHKY (TIEHI0), pa3Mep | MOPSAT0K HCUUCIICHUS KOTOPOH OMPESIISIOTCS B COOTBETCTBHH C TYHKTOM 5
CTaThH 28 HaCTOAIMIETO 3aKOHa.

B ciydae HapyleHHs! CpOKOB, YKa3aHHBIX B ITyHKTaxX | U 2 HacTosiiel cTaThbu, IOTPEOUTENH BIIPAaBE
IPEAbSIBUTH UCIOJHUTENIO HHbIE TPEOOBaHUS, IPETyCMOTPEHHbIE MYHKTOM | cTatbu 28 u nyHkTamu 1 u 4
cTaThd 29 HaCTOSIIEr0 3aKOHa.

CraTtbsa 32. NpaBo noTpeduTensa Ha OTKa3 OT UCMOJSIHEHMA AOroBopa O BbINONMHEHUN
paboT (okasaHum ycnyr)
(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebOuTens BripaBe 0TKA3aThCsl OT UCIOJHEHUS JOTOBOPA O BBHITIOJIHEHUH Pa0OT (OKa3aHUU YCIIYT)
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B F000€ BpeMsi [P YCIIOBUU OIJIATHl HCIIOJHUTENO (PaKTUYECKH MTOHECEHHBIX UM PACXOJI0B, CBSI3aHHBIX
C UCIIOJIHEHHEM 00513aTeIbCTB 110 JaHHOMY J0TOBOPY.

CraTtbsa 33. CmeTa Ha BbiNnONIHEHME paboThl (OKa3aHue ycnyru)

1. Ha BwimonHeHue pa0oThl (OKa3aHHWE YCIYTH), MPEIYCMOTPEHHOH JOrOBOPOM O BBHITOTHEHHH
paboTHI (OKa3aHUH YCIIYTH), MOXKET OBITH COCTABIIEHA TBEP/AAs HITH MPUOIM3UTEIbHAS CMETa.

CocraBiieHue TaKOH CMETHI 110 TPEOOBAHHIO MOTPEOUTEIS HIIM HCIIOJIHUTENS 00s13aTEIbHO.

2. Hcnonnutens He BHpaBe TpeOOBaThb YBEIMYEHUS TBEPAOH CMETHI, a NOTPeOUTENb - €€
YMEHBILIEHHS, B TOM UHCJIE B ClIyyae, KOrJa B MOMEHT 3aK/II0UE€HHUs JOroBopa MCKIII0Yagach BO3MOKHOCTh
MPEyCMOTPETh MOJHBIM 00BEM MOUISKANTNX BBIMTOTHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) WM HEOOXOIUMBIX
JUISL TOT'O PACXOJI0B.

Hcnonnutens wuMeer mnpaBo TpeOOBaTh YBEIUYEHHUs TBEPAOW CMEThl MPH CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTepHajoB U OOOPYAOBaHHS, MPEAOCTaBISIEMBIX HCIIOJHHUTENEM, a TaKxke
OKa3bIBaAEMBIX €My TPETbHUMH JIMIIAMH YCIYT, KOTOPOE HEJb3sd OBIJIO MPEIyCMOTPETh MPU 3aKJIIOYCHHUH
noroBopa. Ilpu oTkase moTpeOuTenst BBHINOJHUTH TO TpeOOBAHME HCIOIHHUTENIb BIIPABE PACTOPTHYTH
JIOTOBOD B CYZACOHOM IOPSIIKE.

(m. 2 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HUKJIA HEOOXOAMMOCTb  BBIINOJHEHHS JIONOJHUTENbHBIX paboT (OKa3aHHs
JONIOJTHUTENBHBIX YCIIYT) ¥ TI0 3TOW NMPHUYUHE CYIIECTBEHHOTO IPEBBIMICHUS MPUOIM3UTEIBHON CMETHI,
UCIIOJHUTENb 00s13aH CBOEBPEMEHHO NMpeAynpenuTs 006 3ToM norpedburtens. Eciu morpebutens He nan
corJjlacue Ha IpEeBbIIIEHHE MPUOIN3UTENBHOM CMETHI, OH BIIPaBE OTKAa3aThCs OT UCIIOJHEHUs JoroBopa. B
3TOM Cllydae MCIIOJHHUTEIb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIAThl I[EHBI 32 BBHIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIyry).

HcnonHuTtens, CBOEBPEMEHHO HE NPEAYNPEAUBIINNA OTPEOUTENS 0 HEOOXOAUMOCTH IPEBBILICHUS
NpUOTM3UTENBHON CMEThI, 0053aH MCIIOJIHUTH JIOTOBOpP, COXPaHss MPaBO Ha OIjary paboTsl (YCIIyru) B
npezenax npudIu3UTeIbHONW CMETHI.

(m. 3 BBenen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl N3 MaTepmana ucnonHurens

1. UcionHuTens 0053aH BBIOJIHUTH pabOTy, ONPENEIEHHYIO JOIOBOPOM O BBIITOJHEHUH pabOThI, U3

CBOEr0 MaTepHasa U CBOMMH CPEICTBAMHU, €CIIM HHOE HE IPEyCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

I/ICHOHHI/ITCHL, Hpe,Z[OCTaBI/IBH_II/Iﬁ MaTcepual AJi1  BbIIIOJHCHUSA pa6OTLI, OTBC€YACT 3a C€ro
HEHaJyIeXalee KayecTBO IO IpaBHiIaM 00 OTBETCTBEHHOCTH MPOJABLA 3a TOBApbl HEHAJIKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCHOMHUTENS OIUIAYMBAETCS MOTpeOUTENeM NpU 3aKII0UEHUH YKAa3aHHOTO J0roBopa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHUH PabOThI C YCIOBUEM OKOHYATEIbHOIO
pacuera Npu MOJYYEHHHM MOTPEOUTENEM BBIOJHEHHOW HCHOJHUTENEM paldoThl, €CIM HWHOW MOPSI0K
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pacyeToB 3a MaTepua UCIOJIHUTENS HE IPEIYyCMOTPEH COIVIALIICHUEM CTOPOH.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, nmpeayCMOTpPEHHBIX JIOTOBOPOM O BBITTOJIHEHHH Pa0OThI, MaTephanl MOXKET OBITh
IPEAOCTaBICH MCIOJHMUTENeM moTpedutento B KpeautT. llocienyromiee HM3MEHEHHE — IIEHBI
IPEAOCTaBICHHOIO B KPEAUT MaTepHalia UCIIOJHUTENS He BICUET 3a co00ii mepepacuera.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/Ian HUCITIOJITHUTCIIA H HeO6XO)II/IMBIe JJIs1 BBIITOJIHCHU S pa6OTI)I TCXHHUYCCKHUC CPCACTBA,
HHCTPYMCHTEI H ITPOYUCC NOCTABJIAIOTCA K MECTY BBIITOJIHCHUA pa60T HUCITIOJJHUTCIICM.

CraTtbsa 35. BbinonHeHne paboTbl M3 maTepuana (¢ Bewblo) noTpebutens

1. Ecnmu paGota BBIIOMHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuaja (C BEIlblo) MOTpeOuTes,
UCIOJHUTEh OTBEYAET 32 COXPAaHHOCTh 3TOr0 MaTepuaa (BeUH) U MPaBUIBHOE €ro UCIOIb30BaHUE.

Hcnonaurens 00s13aH:

OpeAyNnpennuTh TMOTPEOUTENss O HENPUTOAHOCTH WM HEZOOPOKAYeCTBEHHOCTH MEPEeJaHHOIO
noTpeduTeneM MaTepraa (Bemm);

MPECTaBUTh OTYET 00 U3PACXOJOBAHUU MaTepUaia U BO3BPATHTh €0 OCTATOK.

B ciydyae momHOW WM 4YacTUYHOW yTpaThl (IMOBpPEXAEHHUs) Marepuaia (BEIH), MPUHATOrO OT
noTpeOuTeNsl, UCIONHUTEIb O0sf3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTEpH aloM
(BeIbI0) AaHAIIOTHUYHOTO KAa4yecTBa M MO KEJNAHUIO0 MOTPEOUTENsT M3TOTOBHTH W3JEIHE U3 OAHOPOIHOTO
MaTtepuaiia (Belir) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOTO MaTepHaa (BEeIM) aHaJIOTHYHOT O
KauecTBa - BO3MECTHUTh IMOTPEOUTENI0 JIBYKPATHYIO LIEHY YTPauyeHHOro (IMOBPEXJIEHHOI0) MaTepuala
(Bely), a TaKXkKe pacxo/ibl, TOHECEHHbIE TOTPEOUTETIEM.

2. llena yrtpadyeHHOTro (MOBPEXKJACHHOr0) MaTepuasia (BEUIM) OMPEASISIETCS, WCXOAS W3 IIEHBI
MaTtepuasia (BEIy), CyInecTBOBaBIIEeH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBIIO
OBITH YJOBJICTBOPEHO UCITOJHUTEJIEM B J€Hb JOOPOBOJIIBHOT'O YIOBJIETBOPEHHS TAKOT'O TPeOOBAHUS UJIU B
JIeHb BBIHECEHHS CYJIeOHOTO pelleHus, e TpeboBaHue MoTpeduTels JOOPOBOJIBHO yIOBJIETBOPEHO HE
OBLIIO.

Ilena maTepuana (Beu), NepeaaBaeMoro UCIOIHUTEIIO0, ONPEENISAETCS B JOIOBOPE O BBIITOJIHEHUHU
paboThI UJIM B UHOM JOKYMEHTE (KBUTAHIIMHU, 3aKa3€), OJTBEPKAAIONIEM €ro 3aKII0YeHHE.
(B pen. ®enepanbaoro 3akoHa oT 17.12.1999 N 212-D3)

3. HcnomHutenb 0cBOOOXKIAeTCs OT OTBETCTBEHHOCTH 32 IOJHYI0 MJIM YAaCTUYHYIO YTpaTy
(moBpexaeHNe) MaTepraa (BEIr), MPUHATOTO UM OT MOTPEOUTEIIs, eClu MOTPEOUTENh MPEAyNpPEeKICH
MCIIOJIHUTEIEM 00 0COOBIX CBOMCTBAx MaTepraiia (BEIr), KOTOPbIE MOTYT IMOBJIEYb 32 COOOM €ro MoJHYIO
WM YaCTUYHYIO yTpaTy (MOBpexieHue) J1Mb0 ecliu yKa3aHHbIE CBOMCTBa Marepuala (BEIId) HE MOIJIH
OBITH OOHAPYKEHBI TPU HAATISKAIIEH MPHUEMKe UCIOIHUTENIEM dTOro MaTepuana (BeIu).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratba 36. OOfi3aHHOCTb McCNONMHUTENA UWH¢popmMmMpoBaTbL noTped6uTena o6
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obcToATeNnbCTBax, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbINONHAEMON pPaboThbl
(okasbiBaemou ycrnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUSA B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOHUTENE O TOM, YTO COOIIOJEHUE
yKa3aHUi TOTpeOUTENsI U UHbIE 00CTOSATENIbCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3HTh KaueCTBO
BBINOJHSIEMOI paboThl (OKa3bIBa€MOM yCIyrv) MM TOBJIEYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEepIlEHHs B
CpOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu notpeOutenb, HECMOTps Ha CBOEBPEMEHHOE M O0OCHOBaHHOE WH(OpPMUpOBaHHE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HENPUTOJHBIA MM HEI0OpOKaueCTBEHHBIH MaTepual, He
U3MEHHUT YKa3aHUH O croco0e BBINOJIHEHUs paboThl (OKa3zaHMsS YCIyru) JubO He YCTPaHUT HHBIX
00CTOATENbCTB, KOTOPbIE MOTIYT CHU3UTh KAaueCTBO BBINOJIHAEMOW paboOThl (OKa3bIBa€MOW YCIIyTH),
UCIIOJIHUTENb BIIPABE OTKA3aThCsl OT MCIIOJIHEHUS 1I0r0OBOPA O BHINOJHEHUH pa0OThl (OKa3aHUM YCIYTH) U
noTpedoBaTh MOJHOI'0 BO3MELIECHHSI YOBITKOB.

(B pen. ®enepanbproro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. MNopsanok n chopmbl onnaTtbl BbINOTHEHHOW paboThkl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIxX 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTens 00513aH OMJIATUTH OKA3aHHBIC €MY YCIYTH B TIOPSIKE U B CPOKH, KOTOPHIE YCTAHOBJICHBI
JIOTOBOPOM C HCIIOJTHUTEIIEM.
(uacte nepBas B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburtens 00s3aH OMIATUTH BBHIITOJHEHHYIO HCIIOJIHUTEIEM B IMOJHOM O00BbeMe padoTy mocie ee
npuHaTus norpedutenem. C coriacus morpeduTens padboTa MOXKeT OBITh OIUTAYeHA UM MPH 3aKII0YCHUH
JIOrOBOpA B IMOJIHOM pa3Mepe UM MyTEM BbIJJaul aBaHCa.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmaTta OKa3aHHBIX YCIYT (BBITOJTHEHHBIX PabOT) MPOM3BOAMTCS IMOCPEACTBOM HAIUYHBIX WU
Oe3HAIMYHBIX PACUETOB B COOTBETCTBUHU € 3aKOHOJATENbCTBOM Poccuiickoit deneparu.
(dactb TpeThs BBeneHa DenepanbHbiM 3ak0oHOM OT 27.07.2006 N 140-D3)

[Ipu mcnonb30BaHUU HAJMYHOM (DOPMBI pacyeToB OIiaTa TOBapoB (paboT, yciyr) moTpeduTenemMm
MPOM3BOAMUTCA B COOTBETCTBHUHM C YKa3aHHEM IMpojaBla (MUCIOJHUTENSA) MyTeM BHECEHHUS HAIMYHBIX
JNEHEeXHBIX CPEICTB MPOAABIy (MCIOIHHUTENIO), MO0 B KPEIUTHYIO OpraHU3alvio, JH00 MIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY AESTEIbHOCTh MO MPUEMY IJIATEKEeH (PU3NUECKUX JIUII, THOO0 OAHKOBCKOMY
IUIATEKHOMY  areHry (cy0OareHry), OCYLIECTBISIOLIEMY JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/IaTEIbCTBOM O O0aHKaX U OAHKOBCKOM J€ATENbHOCTH, €CJIM MHOE HE YCTAHOBJIEHO (e/lepallbHbIMU
3aKOHaMHU WJIM HWHBIMH HOPMAaTHMBHBIMM TIpaBOBbIMM akTtamu Poccuiickoii @enepaunuu. I[lpu 3TOM
00s13aTeNIbCTBA MOTPEOUTENS TMepe]] MPoAaBLIOM (MCIIOJHUTEIEM) IO OIuIaTe TOBapoB (padoT, yCiyT)
CUMTAIOTCS UCIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTAa BHECEHHUS HAJMYHBIX
JIEHEXHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTEINIO), TMO0 B KPEIUTHYIO OpraHu3aluio, 1100
IUIaTEKHOMY areHTy, OCYIIECTBISIONIEMY JI€ATEIbHOCTh 10 MpHEeMY IMaTeXel (U3NYecKUX JHUL, J100
0aHKOBCKOMY IIJIATSKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY JCSITEIbHOCTh B COOTBETCTBHH C
3aKOHO/IaTEJIHCTBOM O OaHKaX M OAaHKOBCKOM /1€ TeTbHOCTH.
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(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)
Cratbsa 38. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-P3.
CraTtbs 39. PerynupoBaHue okasaHuA oTaeNbHbIX BUAOB yCnyr

[TocnencTBust HapyIIeHHS YCIOBUN JOTOBOPOB 00 OKa3aHHWM OTIEIHHBIX BUAOB yCIYT, €CIIU TaKue
JIOTOBOPBI ITO CBOEMY XapaKTepy He MOANAJA0T IO/ € CTBUE HACTOAILEH I1aBbl, ONPEAEIAI0OTCS 3aKOHOM.

Cratbsa 39.1. MpaBuna okaszaHusa oTAenbHbIX BUAOB YCINyr, BbINOMIHEHUA OTAENbHbIX
BMAOB paboT noTpedbutenam
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuiia okazaHus OTAENbHBIX BUAOB YCIYT, BHITOJHEHUS OTAEIbHBIX BUJOB paboOT NOTpeOUTEIIM
ycra"aBinBatorces [IpaBurensctBom Poccuiickoit @enepanuu.

naea IV. TOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyfapCcTBEeHHbIA Haa3op B obGrnactv 3awmTtbl npas
notpebutenen
(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1. denepanbHBINA TOCYIapPCTBEHHBIN HAI30p B 00J1aCTH 3alIUTHI TPAB MOTPEOUTEINEH OCYIIECTBISICTCS
YIOJHOMOYEHHBIM (hefiepatbHbIM OPraHOM HMCIOJHUTEIHHONW BJIACTH (J1ajiee - OpraH roCyAapCTBEHHOTO
HaJ30pa) B mopsiike, ycraHoBiaeHHOM lIpaButensctBom Poccuiickoit denepanuu.

2. ®enepalibHbId TOCYJapCTBEHHBIN HAJ30p B O0JIACTH 3alUTHI MpaB MOTPEOUTENIEN BKIIOYAET B
ce0st:

1) opraHuzanuio ¥ TMPOBEACHHE IPOBEPOK COOJIOACHUS HM3TOTOBUTEISIMU (MCHOJHUTEISMU,
MPOJABIIAMH, YIOJHOMOYCHHBIMH OPraHU3alHUSIMHA WM  YIIOJHOMOUYCHHBIMU  WHIMBUIYATbHBIMH
NPEANPUHUMATEISIMA, HMIIOPTEPAMH, BIIAJENbllaMA arperatopoB) TpeOOBaHWH, YCTAaHOBJICHHBIX
MEXyHapoJHbIMU 1oroBopaMu Poccuiickoit denepaninu, HacTosuM 3aKOHOM, APYTUMH (peiepaibHbIMU
3aKOHAMU W MHBIMH HOPMAaTHBHBIMU TPAaBOBBIMH akTaMu Poccuiickoii @enepanuu, peryavpyroluMu
OTHOIIIEHHUS B 00JIACTH 3alMTHI MpaB MmoTpeduTenel (nanee - o0s3aTeNbHbIe TPEOOBAHNUS), MPEATUCAHUN
JOJDKHOCTHBIX JIUI] OpraHa ToCyJapCTBEHHOT O Ha/130Da;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-03)

2) OpraHmM3alyio W MPOBEACHUE MPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, YCIyr) oOs3aTebHBIM
TpeboBaHUsAM, oOecreuuBarolUM 0e30MacHOCTh TOBAapoB (paboT, yciuyr) JUisl KU3HU M 3/10pOBbS
noTpeduTeNed, OKpYyXaromlel cpenpl, NPEaynpexIeHUe IeWCTBHM, BBOIIIMX IOTpeOUTENeH B
3a0yKaeHre, U MPeIOoTBpallCHHEe MPUYUMHEHHS Bpeda MMYIIECTBY MOTpeOUTENeH, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXIyHApOAHBIMU JnoroBopaMmu Poccuiickori @eneparuu, dhenepanbHbIMA 3aKOHAMU H
MHBIMA HOPMAaTHBHBIMU ITPaBOBBIMH akTamu Poccuiickor @enepannu;

3) mpuMeHeHHe B TMOpPsAKE, YCTAaHOBJIEHHOM 3aKoHoaaTenbcTBOM Poccuiickoit ®epepanuu, Mep
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IIpeceUeHUs HapyIICHUH 00s3aTeIbHBIX TPEOOBAHMM, BbIJIAYy IMPEINUCAHUNA O TIPEKPAIICHUH HAPYIICHU I
mpaB MOTpeOuTeNe, O NpPEeKpalleHuH HapylmeHUuH o00s3aTenbHbIX TpeOoBaHUW, 00 yCTpaHEHUHU
BBISIBICHHBIX HapyIIeHUWH 00s3aTeNbHBIX TpeOOBaHM, TPUBJICUCHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIMBIINX TaKWE HAPYIICHUS,

4) cucrtematuyeckoe HaOJIOJEHHE 3a HCHOJHEHHWEM o0s3aTelbHbIX TpeOOBaHUM, aHaAIU3 U
NPOTHO3WPOBAHUE COCTOSIHHS ~ HWCIIOJHEHHS  00s3aTeNbHBIX TpeOOBaHWUN TpU  OCYIIECTBICHHUU
U3TOTOBUTENSIMU  (MCIIOJIHUTENSAMH, — IPOJABLAMH,  YINOJHOMOYEHHBIMH  OpPTraHU3aLUsAMH WU
YIIOJIHOMOYEHHBIMH  WHIMBHUAYaJbHBIMH  NPEAIPUHUMATEISIMH,  MMIIOpPTEpaMH,  BIaJelbllaMu
arperaTopoB) CBOEH J1eATENbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cratuctuyeckoe HabOIOACHHE B 00JacTU OOecHeueHUs 3allUThl MpaB MOTpeOUTENneH, yder u
aHaJIN3 CIly4aeB IPUUMHEHUS BPe/ia )KU3HU U 310pOBbIO IOTpeOUTENeH, OKPYKAIOWIEH cpelie U UMYIIECTBY
norpeduTeneld, CBA3aHHOTO C IPUOOPETEHHEM M HCIIOJIb30BaHHMEM TOBapoB (paboT, yciyr) c
HeJoCTaTKaMM, ONAcHbBIX ToBapoB (pabot, yciayr) M0 ¢ HIPeJoCTaBIEHHEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HEIMOJIHOM, HEOCTOBEPHOM U BBOAAILIEH B 3a0iykJeHue MHGOpMalMu O TOBapax
(pabotax, ycayrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerofgHoe MpoBEJIEHUE aHAIM3a U OLEHKU 3PPEKTUBHOCTU (erepalbHOIO rocyAapCTBEHHOI O
HaJ[30pa B 00JIaCTH 3alUTHI IPaB OTPEOUTENEH;

7) ©KErolHylo TIOArOTOBKY Ha OCHOBAaHWUU pE3YyJIbTAaTOB JEATEIHHOCTH, MPEIYyCMOTPEHHON
noAnyHKTaMu | - 6 HACTOSIMIEro MyHKTa, TOCYIapCTBEHHBIX JOKIJIA0B O 3aIUTE MpaB MOTpeOUTENeH B
Poccuiickoit ®enepannu B nopsake, ycranosieHHoM IIpaButensctBoM Poccuiickoit denepanum.

3. K oTHOIIEHUSM, CBSI3aHHBIM C OCYILIECTBJIEHHMEM (elepalbHOrO rocyJapcTBEHHOrO0 Haa3opa B
o0ylacTH 3amMTHl TpaB MOTpeOuTeNel, opraHu3alyMell M IMPOBEJECHHEM IPOBEPOK H3TOTOBHUTENEH
(ucrosHUTENEN, TPOJABLIOB, YIIOJIHOMOUYEHHBIX OpraHU3aluil WM YIOJTHOMOYEHHBIX WHAMBHUAYaJIbHBIX
IpeAnpUHUMATENEl, UMIIOPTEPOB, BJIAJIENIBIIEB arperaTopoB), MIPUMEHSIOTCS nojoxeHuss denepaabHOro
3akoHa OT 26 nekabpst 2008 roma N 294-03 "O 3ammre npaB IOPUINYECKUX JUIL U UHAUBUAYAIbHBIX
npeAlpuHUMAaTeNe MpU OCYLIECTBIEHUH TOCYAAPCTBEHHOIO KOHTPOJIA (HaJA30pa) U MYHUIUIAILHOTO
KOHTpoJIs".

(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymectBieHun (eaepanbHOro roCyIapCTBEHHOTO HAJA30pa B OOJACTH 3alIUThI MPaB
noTpeduTeNneld OpraHoM TOCYJapCTBEHHOTO HAA30pa IMPOBOIATCS KOHTPOJBHBIE 3aKYNKH B TOPSIKE,
yctanoBieHHOM ®DenepanbHbiM 3akoHOM OT 26 nexadpst 2008 roma N 294-®3 "O 3amurte mpas
IOPUINYECKUX JIMIl U WHIWBHUAYAJIbHBIX MPEANPUHUMATENCH TPH OCYIIECTBICHUU TOCYIapCTBEHHOIO
KOHTpOJIA (HaJa30pa) 1 MyHUIIUTAIBHOTO KOHTPOJIA".

KoHTponbHas 3akynka ToBapoB (padoT, yCIyT) MOKET ObITh MPOBEIEHA OPraHOM T'OCYAapPCTBEHHOTO
HaJ30pa He3aMEeNIUTENFHO C OIHOBPEMEHHBIM H3BEIICHHEM OpraHa MpOKypaTyphl.
(m. 3.1 BBenen @enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JHIla OpraHa TOCYAapCTBEHHOrO HaA30pa B TMOPSAKE, YCTAHOBJICHHOM
3aKoHoAaTeNbCTBOM Poccuiickoit @enepaunu, UMEIOT IPaBoO:
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1) 3anpammBarh U MOJy4aTh HA OCHOBAHWHM MOTHBHUPOBAHHBIX MUCHMEHHBIX 3aMPOCOB OT OPraHOB
TOCYAapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIIPaBIICHUs, OOIIECTBEHHBIX OpraHU3aIui,
W3TOTOBUTENICH (MCIIOJHUTENEH, MPOAABIIOB, YIMOJHOMOYEHHBIX OpPraHW3alMi WM YIOJTHOMOYEHHBIX
WHIUBHUIYAIbHBIX TMpPEANpUHUMATENICH, HWMIIOPTEPOB, BIIAJEIBIIEB arperatopoB) WHQOpMAIUIO U
JIOKYMEHTBI 10 BOMPOCaM 3aIlUThI MPaB MOTpEOUTENEH;

(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2) OecnpensaTCTBEHHO IO TNPEIbSIBICHUU CIY)KEOHOrO YAOCTOBEPEHMsI W KONHMM IpHUKas3a
(pacniopsbkeHus) PYKOBOAUTENS (3aMECTUTENST PYKOBOAMTENS) OpraHa TOCYJIapCTBEHHOro Haa30opa o
Ha3HAYeHUM IPOBEPKU IOCELaTh TEPPUTOPUIO, 3IAaHMs, NMOMEIIEHUS U COOPYKEHMsI, UCIOJIb3YEMBbIE
U3rOTOBUTENEM (HMCIIONHUTEIEM, MPOJABIOM, YIOJHOMOYEHHOM OpraHu3anueld Wid yImOJTHOMOYEHHBIM
UH/MBUYaIbHBIM IpeJIpUHUMATENEM, UMIIOPTEPOM, BIIAJEINIBIEM arperaTopa) Mpu OCYyILECTBICHUU
CBOEH J1eATEIbHOCTH, B LIEJIIX IPOBEAECHUS MEPOIIPUSTUIN 110 KOHTPOJIIO;

(B pen. PenepanpHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBOANTE OTOOP TTPOO ¥ 0OPA3IOB TOBAPOB, MPEIHAZHAYCHHBIX JIJISI peaIM3alli i U PEali3yeMbIX
NOTPEeOUTEINSIM, JIJIs1 TPOBEJICHUS UX UCCIEIOBAHM, UCTIBITAHUH;

4) BbIIaBaTh U3TOTOBUTEISIM (MCIIOJHUTENSAM, MPOJaBLAM, YIOJHOMOUYEHHBIM OpraHU3alUsaM WU
YIOJIHOMOUYEHHBIM HHIUBUAYAJIbHBIM TMPEANPUHUMATENAM, UMIOpPTEpaM, BiaJeibllaM arperaTopon)
OpeAnucaHusl O MpPEeKpalleHUH HapylleHud mpaB MoTpedurteneil, O MNpeKpalleHuH HapyleHUH
o0s3aTenbHBIX TpeOoBaHUM, 00 yCTpaHEHMM BBISBICHHBIX HapylIeHUH oOs3aTelbHBIX TpeOOBaHUU, O
IPOBEICHUH MEPONPUATHI MO 0OecreueHUI0 MPEeAOTBPALCHUs Bpeia KU3HHU, 3/J0POBBI0 U MMYILECTBY
notrpeduTened, OKpyxKarolieu cperne;

(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

5) cocTaBiIATH MPOTOKOJIBI 00 aJMHUHUCTPATUBHBIX MPABOHAPYIICHHUAX B OOJACTH 3aIIUTHI IPaB
norpeduTenel, paccMaTpUBATh Ji€s1a 00 YKa3aHHbBIX aAMUHUCTPATUBHBIX IPaBOHAPYIIEHUIX U IPUHUMATH
MepbI 10 MPEJOTBPALLEHUIO TAKUX HapyLIECHUH;

6) HalpaBJIATb B YIIOJJHOMOYCHHBIC OpTraHbl MAaTCPpHaJibl, CBA3aHHBIC C HAPYUICHUAMU 00s13aTEILHBIX
TpC6OBaHHﬁ, AJI1 peIICHUS BOIIPOCOB O B036y)K)IeHI/II/I YT'OJIOBHBIX A CJI MO ITPpU3HAKaAM HpeCTyHHeHHﬁ;

7) oOpamaTbCsi B CyId C 3asBICHHUSIMH B 3allUTy IpaB IMOTPEOHUTENEH, 3aKOHHBIX HHTEPECOB
HEONPEACICHHOr0 Kpyra IOTpeOuTeNel, a TakKe C 3asBJIICHUSAMH O JIMKBUAALUU W3TOTOBUTEIS
(MCHIOJHUTEIS, IPO/IaBlia, YIOJHOMOUYSHHOM OpraHu3alliy, UMIIOpTepa, Bialelblia arperaropa) jambo o
NPEKPAICHUN JeSITeIbHOCTH WH/IUBUYaJIbHOTO NpeANPUHUMATEIIS (YMOJIHOMOYEHHOTO
WH/IMBUIYAIBHOTO TPENIpPUHUMATENs) 32 HEOAHOKpaTHoe (aBa W Ooiee pa3a B TEYEHHE OIHOTO
KaJICHJAapPHOTO T'0J1a) WK TpyOoe (TIOBJIEKIIEe CMEPTh MM MAaCCOBBIE 3a00JIEBaHUS, OTPABICHUS JIFOICH )
HapylIeHue paB noTpeduTenei.

(B pen. ®enepanbroro 3akoHa oT 29.07.2018 N 250-D3)

5. OpraH rocyaapcTBEHHOI'O HaJ130pa MOXKET ObITh IIPUBJICUEH CYJIOM K yUaCTHIO B Jiejie TMO0 BIIpaBe
BCTYIIaTh B JE€JO MO CBOCH MHUIMATHBE WJIM 1O WHUIIMATHBE JIMIl, YYaCTBYIOIIUX B Je€Je, U1 a4
3aKJIIOYCHHUST 1O Jely B IeJIX 3alluThl MpaB TMOTpeOuTened B TOPSAKE, YCTaHOBJICHHOM
3aKOoHOAaTeNbCTBOM Poccuiickoit @enepanuu.

5.1. [Ipennucanue, BbIIAHHOE TIPU OCYIIECTBICHUH TOCYAapPCTBEHHOTO HAA30pa B 00JIACTH 3aIUTHI
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1paB MOTpeOuTENeH, MOKET ObITh 005KaJIOBAHO B apOMTPAKHBIN Cy/ B TEUCHHE TPEX MECAIICB CO JHS €ro
BbIauyu. B ciiydae NpUHATHS 3asBICHHS 00 OO0XKaJIOBaHWHM JTOr0 MPEANHCAHUS K IMPOHU3BOJCTBY
apOUTPaKHOTO Cy/1a UCIIOJTHEHHE ITOT'0 MPEIITU CAHUS TIPUOCTAHABIIMBACTCS 10 JIHS BCTYIUICHUS PEIICHUS
apOUTPaXHOTO Cy/a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen PenepanbHbiM 3aKk0oHOM OT 21.12.2013 N 363-03)

6. Opran rocylapCTBEHHOI'O HaJ30pa BIIpaBE JaBaThb Pa3bsICHEHUS IO BONPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX IIPABOBBIX akTOB Poccuiickon deaepannu, peryaupyomuX OTHOILECHUS B
o01acTu 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBI HaJ30p 32 COOTBETCTBHEM TOBAapOB TPeOOBaHUSM OE30MACHOCTH,
YCTAHOBJICHHBIM ~ TE€XHHUYECKMMH  PErjaMEHTAMH, OCYILUECTBIISIETCS TaKXKe  YHOJIHOMOYEHHBIMU
denepanbHBIMU OpraHaMy UCHOJIHUTEIBFHON BIACTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
®denepaliuy 0 TEXHUYECKOM PEryJIMpPOBAHUH.

8. OpraH rocy1apCTBEHHOI'0 Ha/130pa COBMECTHO C YIOJHOMOUYEHHBIMH (eepalbHbIMU OpraHaMU
UCIIOJIHUTEIBbHOM BJIACTH, YKA3aHHBIMHU B IIYHKTE 7 HACTOALIEH CTAaThbH, OCYILECTBIACT (POPMUPOBAHHUE U
BE/IEHHE OTKPBITOIO U OOILIETOCTYIIHOTO T'OCYAapCTBEHHOr0 HMH(OPMAIMOHHOIO pecypca B 00jacTu
3allUThl IpaB IoTpeOuTeneil, kayecTtBa M 0O€30HaCHOCTH TOBAapoB (paboT, yciyr) B HOpPSJIKe,
ycTaHoByieHHOM IIpaBurensctBom Poccuiickoit @enepanuu.

(. 8 BBeneH denepasibHbIM 3aK0HOM 0T 25.06.2012 N 93-03)

9. OpraH rocyJapcTBEHHOI'O HaJ30pa yTBEPKIAAET METOAMUECKHE PEKOMEHIAalUU 10 pa3paboTKe U
pean3alyy peruoHaJIbHBIX U MYHUIIUIAIBHBIX IPOTpamMM I10 3alUTe MpaB NoTpeOuTeneH.
(1. 9 BBenen denepanbHbiM 3aKoHOM 0T 18.03.2019 N 38-03)

CraTtbs 41. O6513aHHOCTb U3roToBUTENA (MCNONHUTENA, NPOoAaBLIA, YTOJTHOMOYEHHOMN
opraHvsauum unv ynosIHoMo4YeHHOro MHAUBUAyasnbHOro npeanpuHUMarens, umnopTrepa,
Bnagenbua arperatopa) no npeaocrtaBrieHU0 MHoOpmMaLmm opraHy rocyaapctBeHHOro
Hagsopa
(B pen. ®enepanproro 3akoHa oT 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

WsroroButens (MCHOMHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpraHU3aIUs WU YIOJIHOMOYEHHBIN
WHIWBHIYAIbHBIA TIPEINpPUHUMATEIb, HMMIIOPTEP, BIAJEJCI arperaropa) o TpeOOBAaHUIO OpraHa
rOCYy/IapCTBEHHOT'0 HAJ30pa, €ro JOHKHOCTHBIX JIMII 00s513aH MPEIOCTaBUTh B YCTAHOBIICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEICHHS, JOKYMEHTAIIUI0, OOBSICHEHHUS B MUChbMEHHOW M (W) YCTHOW (DOpME M HHYIO
uHpopmaIuioo, HEOOXOAUMYIO [UIsl OCYIIECTBJICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JIOJDKHOCTHBIMH JIMIIAMU [TOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOIaTENbCTBOM Poccuiickoit denepanum.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
Ctatba 42.1. NToNHOMO4YMA BbICLUMX UCMOSIHUTENbHbLIX OPraHoB rocynapcTBeHHOWU

Brnactu cybbektoB Poccumnckon ®egepauum B obnactm 3awmuTtbl NpaB noTpebutenen
(BBenena denepanbHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)
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1. BeICIMii MCHOJHHUTENILHBIA OpPraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIEIO CYObEKTa
Poccwuiickoit dexepanu OCyIIECTBIISIET MEPOIPHUATHS 10 pean3aluu, 0OSCHeYeHUI0 U 3allUTe MpaB
noTpeOuTeNe 1 B TIpeenax CBOMX MOJTHOMOYHN TPUHUMAET ONPEICICHHBIC MEPHI.

2. B nensax coneicTBUs 3alUTe MpaB MOTpedUTeNneil opranbl UCHOJHUTEIBHOM BIAacTH CyOBHEKTOB
Poccuiickoit @enepannn pazpabaThlBalOT pernoHaIbHBIE MPOrpaMMbI MO 3aIIUTE MPaB MOTpeOuTeNnel u
OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJIEHUS U OOILECTBEHHBIM OOBbETUHEHUSIM
norpeduTenei (MX accoLualusiM, CO3aM) B OCYLIECTBIEHUN MU 3aIlUThI IpaB NOTpeOUTENEH.

(1. 2 BBeneH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lepenaya ocywecTBNeHMA MNONMIHOMOYUMA OpraHa rocynapcTtBeHHOro
Haa3opa opraHamM UCNOSTHUTENbLHOMU BnacTu cy6bekToB Poccunckon Penepauum
(BBenena denepanbHbiM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHoMoumnsi opraHa TOCYZapCTBEHHOIO HaA30pa IO  OCYIIECTBJICHHUIO  (peaepalibHOTO
rOCyAapCTBEHHOIO HaJA30pa B OOJACTH 3allMTHl TPaB NOTpeOUTENEH MOryT mepenaBaTbCsl A
OCYIIECTBJICHUS ~ OpraHaM  HWCIOJHHUTEIBHOW  BiacTH  cyObekToB  Poccuiickoit ~ Demeparuu
noctaHoBJieHusiMU [TpaButensctBa Poccuiickoit @enepanuu B Mopsifke, ycTaHoBIeHHOM DejiepanbHbIM
3aKOHOM OT 6 OKTAOpPs 1999 roma N 184-®3 "OO6 0o0mMX MpUHIMIAX OPraHU3AIUU 3aKOHOJATEIBHBIX
(mpencTaBUTENbHBIX) M HCIOJHUTEIbHBIX OPraHoOB IOCYJapCTBEHHOH BilacTH cyObekToB Poccuiickoit
®Denepanun".

CraTtbs 42.3. Nogaya n paccmoTpeHue obpaweHn notTpedbutenen
(BBenena denepanbabiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue mnoTpeOUTENss MOXET OBITh HamlpaBiIe€HO B MHUCbMEHHOM (opme Ha OymakHOM
HOCHTEJIE WJIM B JJIEKTPOHHOH (popmMe B opraH rocynapcTBEHHOTO HaJ30pa, MHBIC YIOJHOMOYCHHBIE
(enepanbHble OpraHbl HCIIOJHUTEIBHON BIACTH, OPraH MCIOJHUTENHHON BIacTH cyObekTa Poccuiickoit
®deneparun 1160 OpraH MECTHOT'O CAMOYITPABIICHHS.

2. OOpamienre TMOTpeOUTENsT MOXET OBITh HANpPaBJICHO MO TOYTEe, C MCHOJIb30BAaHUEM
MH(pOPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "MHTepHeTr", B TOM unciae opUIMaIbHOro caiiTa opraHa
rocylapCTBEHHOI'O0 HAJ30pa, MHBIX YIOJHOMOYEHHBIX (elepalbHbIX OPraHOB UCIIOJHUTEIbHOW BJACTH,
OpraHa MCIOJHMTENbHOH Biactu cyObekta Poccuiickoii @Penepanuum 1100 oOpraHa MECTHOTO
camoynpasiieHus (B cyObekTax Poccuiickoit ®enepanuu - roponax QenepaipHoro 3HadeHuss Mockse,
Cankr-Ilerep6ypre u CeBacTonone ¢ HCIOJb30BaHMEM O(UIMAIBLHOIO caiiTa OpraHa MECTHOI'O
CaMOYIIPaBJICHUS B CJIy4yae, €ClIM 3TO MPeJyCMOTPEHO 3aKoHaMM cyObekToB Poccuiickoit denepauun -
ropoqoB (enepanbHoro 3HaueHuss Mocksel, Cankr-lIletepOypra u CeBacromossi), €IMHOro Iopraia
roCy/JapCTBEHHbIX M MYHUIMNAIbHBIX YCIYI JHOO PpErHOHAJIBHOIO IOpTaja I'OCYJAapCTBEHHBIX MU
MYHULUIAJIbHBIX YCIIYT, @ TAK)KE MOXKET OBITh MPUHSATO MPH JIMYHOM ITPUEME 3asBUTEIS.

3. B MHOT 0 yHKITMOHAIBHBIX IIEHTPAX MIPEIOCTABICHHUS TOCYIaPCTBEHHBIX 1 MYHUITUTIAJIBHBIX YCITYT
MOTYT OCYUICCTBJISITHCS TPHEM OOpalleHui MmoTpeOuTeNneldl W KOHCYJIbTUPOBAHHME MOTpeOUTeneil mo
BOIpOCAM  3alIUThl UX IMpaB Ha OCHOBAaHUU COIVIAIIEHUH O  B3aUMOJEUCTBUH  MEXIY
MHOTO(QYHKIIMOHAIBHBIMH I[EHTPAMHU TPEIOCTABICHUS T'OCYAapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT U
denepalbHBIMH OpraHaMy HWCHOJHUTENBFHOM BIIACTH, OpPraHaMU TOCYJapCTBEHHBIX BHEOIOKETHBIX
(GOHIIOB, OpraHaMH TOCYIapCTBEHHON BiacTu cyObekTOB Poccuiickoii deneparuu, opraHaMd MECTHOTO
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CaMOYyIIpaBJICHHUS.

CtaTtbsa 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuTtenen, yCTaHOBNEHHbIX
3aKOHaM¥ U UHbIMU HOPMaTUBHbLIMU NpaBoBbIMU akTamu Poccuimnckon depepaumnu
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHuUEe IpaB MOTpeOUTENEH, YCTaHOBJIEHHBIX 3aKOHAMU M HHBIMM HOPMAaTHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit @enepannu, npoaasen (UCIOIHUTENb, U3TOTOBUTENb, YITOJIHOMOYEHHAS
OpraHu3anusi WJId YINOJIHOMOYEHHBIH WHAMBUAYAIbHBIM MpeANpUHUMATENb, HUMIOPTEp) HeceT
aJMUHUCTPATUBHYIO, YT'OJOBHYK WJIH TI'PaKJAHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHUU C
3aKOHOJATeNbCTBOM Poccuiickon @enepanuu.

Cratba 44. OcywecTBneHue 3awWuTbl NMpaB noTpeduTenem opraHamm MeCTHOro
camMmoynpaBneHus
(B pen. @enepanpHoro 3akona ot 22.08.2004 N 122-03)

B nmensx 3ammThl mpaB MoTpeOuTENed Ha TEPPUTOPUM MYHUILMIIAIBLHOIO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJICHUS BIIPaBeE:

paccMaTpuBaTh OOpalleHHs] MOTpeOuTeNneil, KOHCYJIbTUPOBATh MX IO BOIpPOCaM 3allUThl IpaB
noTpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0pamaTbCsi B CyJbl B 3aIIUTY IIPaB MOTpeduTesel (HeompeaeaIeHHOro Kpyra moTpeouTenei);

pa3pabaTheIBaTh MyHHIIMIIAIbHBIE TPOrPAMMBI 10 3aIIUTE MTPaB MOTPEOUTENCH.
(a63arn BBeneH denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBISBIICHUH 10 OOPAICHHIO TTOTPEOHUTEIISI TOBAPOB (paboT, yCIIyr) HeHaUIeKallero KayecTsa, a
TAKKC OINIaCHbIX IJIA KHU3HU, 3A0POBbIA, MMYIICCTBA HOTpC6HTeJ’IeI71 n Opr)KaIOHIeﬁ Cpcabl OpraHbl
MECTHOIO  CaMOYIpaBJICHUs] HE3aMEUIMTEIbHO M3BEHIAlOT 00 9ToM  (enepaibHble  OpraHbl
HCITOJTHHUTEITLHOM BJIAaCTHU, OCYIICCTBJIAIOIINE KOHTPOJIb 3a Ka4€CTBOM U 0€e30MacHOCTbBIO TOBAapoOB (pa60T,
yeIyr).

(B pen. @enepanproro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTHiia cuity. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lNpaBa ob6wWecTBeHHbIX 00beANHEHUN NoTpebuTenen (MXx accouuauun,
COHO30B)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxgane BopaBe OOBEIUHATHCS HAa JOOPOBOIBHOM OCHOBE B OOINECTBEHHBIC OOBEIUHEHUS
norpeduTeneil (MX acCoUaluu, COK3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEITEIbHOCTh B COOTBETCTBUH C
yCTaBaMH yKa3aHHBIX OOBEIUHEHUU (MX acCOLMAIMi, COI30B) M 3aKOHOAATEIHLCTBOM Poccuiickoii
®denepanuu.

2. O011ecTBeHHbIE 00BEINHEHUS TOTPEeONTENeH (MX aCCOUAIINU, COFO3bI) JIJISl OCYIIECTBICHUS CBOMX
YCTaBHBIX L€JI€H BIIPABE:
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y4acTBOBaTh B pa3paboTke o0s3aTesbHBIX TpeOoBaHMM K ToBapam (paboTam, yciiyram), a Takke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX MPaBOBbIX akTOB Poccuiickoit denepauniu, peryanpyronmx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEIEH;

MPOBOJIUTh HE3aBHCHUMYIO JKCIEPTH3Y KadyecTBa, 0€30MaCHOCTH TOBAapoOB (paboT, yCIyr), a Takke
COOTBETCTBHSI MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, yciyr) 3asBIEHHONM MpoAaBLaMU
(M3rOTOBUTENSIMH, UCIIOJHUTEISIMU) UH(DOPMALIUU O HUX;

OCYIIECTBJISATh OOLIECTBEHHBIH KOHTPOJb 3a COOJIOJEHHEM IpaB MOTpeOUTENeH M HampaBisITh B
OpraH TOCYAapCTBEHHOI'O HAaJ30pa M OpraHbl MECTHOIO CaMOyIpaBlieHUs HHPOpMalHio o QaxTax
HapyleHUH MpaB MOTpeOHTeNel 1Is MPOBENSHHS IPOBEPKU ITHX (PAKTOB M MPUHATHS B CiIydae HX
HNOATBEPXKACHUSI MEp II0 IPECEYCHMIO HapylleHWil IpaB noTpeOuTenedl B IpeAenax IOJHOMOYHUI
YKa3aHHBIX OpraHOB, Y4acCTBOBATh B IIPOBEACHUM IKCIEPTU3 MO (PaKTaM HapyLIEHUH NpaB MOTpeduTeNen
B CBsI3U C oOparieHussMu notpedureneil. [Ipu ocymecTBieHnn 001IECTBEHHOTO KOHTPOJIS O01IECTBEHHbIE
o0bequHEeHUsT noTpeduTenell (MX accoLMalUM, COK3bl) HE BIpaBe TpeOoBaTb OT H3rOTOBHUTENEH
(ucnonHMTENEH, MPONABLOB, YIOJHOMOYEHHBIX OPraHU3alUi WM YHIOJIHOMOYEHHBIX MHIWBUIYaJIbHBIX
IpeAnprHUMaTENeld, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBIIOJIHEHUE JEWCTBUI), 0043aHHOCTh
MpeacTaBICHUs (BBITTOJHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBIIEHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsITh HHPOPMAIUIO O MpaBax MOTPEOUTENIeH W 0 HEOOXOJUMBIX JIEHCTBUAX 10 3aIIUTE
ATHX MPaB, O pe3yJbTaTaX CPABHUTEIHHBIX UCCIEAOBAHII KaueCcTBa TOBAPOB (paboT, yCIIyT), a TAK)KE UHYIO
UHPOPMAIIUIO, KOTOpask OyAeT cioco0CTBOBATh PealiM3alliy MPAaB M 3aKOHHBIX HHTEPECOB MOTPEOUTEIICH.
[Ty6nmukyeMble OOMIECTBEHHBIMH OOBEIWHEHUSMHU TMOTpeduTenel (WX accouuanusMH, COH3aMH)
pe3yIbTaThl CPABHUTEIBHBIX UCCIIEIOBAHMM KauecTBa TOBapoB (padoT, yCIyT) He SBIISIIOTCS PEKIaMO;

BHOCHUTH B (hefiepasibHbIe OpraHbl HCIOJHUTEIBHOM BIACTH, OPraHU3alUY MPEIUIOKEHUS O IPUHITUN
MEp MO NOBBIIICHUIO KauecTBa TOBAapoB (paboT, yciayr), MO HPUOCTAHOBIEHHIO IPOU3BOJACTBA MU
peaim3anuy ToBapoB (BBHINOJHEHUs paboT, OKa3aHHs YCIYT), 0 OT3bIBY C BHYTPEHHETO PHIHKA TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIUX IMPEIBSABISEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu 0 TEXHUUECKOM PETyIHPOBAHUU 0053aT€IbHBIM TPEOOBaHUSAM;

BHOCUTb B OpraHbl IIPOKYpaTypbl U (eliepanbHble OpraHbl HCIIOJHUTEILHON BIACTH MaTe€pUasbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBIIIOIIUX IIPOU3BOACTBO M PEAIU3aLUI0 TOBAapOB
(BBIIIONTHEHHE paboOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX IPEABABIAEMBIM K HUM 005S3aTEIbHBIM
TpeOOBaHUAM, a TaKKe HApyIIAIOUMX IpaBa NOTPeOUTENEH, yCTaHOBJIEHHBIE 3aKOHAMHU WU HHBIMU
HOPMAaTUBHBIMU IPaBOBBIMU akTamu Poccuiickoit denepaunu;

oOpamiatbCsi B OpraHbl NIPOKypaTypbl € MPOCKOAMU TPUHECTH TMPOTECTHI O MPU3HAHUU
HEICHCTBUTENBHBIMH aKTOB (pemepalibHBIX OPraHOB HCIOJHUTENHHOW BJIACTH, AaKTOB OPraHOB
WCIOJIHUTEILHOM BJacTH CcyObekToB Poccuiickoii ®enepanmv W aKTOB OPraHOB  MECTHOTO
CaMOYIMPaBIICHHsI, TPOTUBOPEYANINX 3aKOHAM U WHBIM PEryIHPYIOLUIMM OTHOIICHUS B 00JAaCTH 3alIHUTHI
MpaB MoTpeduTeNeil HOPMATUBHBIM MPaBOBBIM akTaMm Poccuiickoit denepaiunu;

oOpam@aThCsi B CyAbl C 3asBICHHUSIMH B 3alUTy IMpaB IMOTPEOWTENEH W 3aKOHHBIX HHTEPECOB
OTAENBHBIX TOTpeOuTENeH (TPyMIbl NOTpeOUTENeH, HEOMPENEeTICHHOI 0 Kpyra norpedurenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30opa B (OPMHpPOBAHUU OTKPBITHIX U
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00IIET0CTYITHBIX TOCYAapPCTBEHHBIX HH(MOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI IIpaB OTPEOUTENICH,
KauecTBa U 0€30MacHOCTH TOBApOB (padoT, yciyr).

(abzan BBenmen ®denepanbHbIM 3akoHOM 0T 18.07.2011 N 242-®3, B pen. deaepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmuta npaB M 3aKOHHbIX WHTEpPECOB HeonpeaenieHHOro Kpyra
notpebutenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapCTBEHHOIO HaJ30pa, OpraHbl MECTHOI'O CaMOYIpaBJieHHUs, OOIIECTBEHHbIE
00BbeIMHEHNS TOTPEOUTENEN (X acCOIMalK, COI03bI) BIIpaBe NPEABBIIATE UCKHU B CY/Ibl O IPEKpaIlleHun
IIPOTUBOIIPABHBIX JEHCTBUI N3rOTOBUTEINS (MCIIOJHUTENS, IPO/aBIia, YIOJIHOMOYEHHON OpraHu3aluy Uik
YIOJIHOMOUYEHHOI0 MHJIMBUIYaJbHOIO NMPEANPUHUMATEIS, UMIIOPTEPA) B OTHOLICHUM HEONPEEIIEHHOT O
Kpyra norpeouTenei.

(uacte miepBas B pexn. GenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOpEHHH TaKOr'O MCKa CyJA OOS3bIBAET MPAaBOHAPYIIMTENS JHOBECTH B yCTaHOBJICHHBIN
CYIOM CpOK Yepe3 cpelcTBa MacCOBOW MH(OPMALUK WM HMHBIM CIOCOOOM JI0 CBEIEHHS MOoTpeduTenei
pelieHue cyaa.

BeTynuBiiee B 3aKOHHYIO CUJTY pELIEHHE Cy/1a O IPU3HAHUU 1€ CTBUM 3T OTOBUTENS (M CIIOTHUTEA,
NpoAaBLa, yIOJIHOMOYEHHONW OpraHu3aliy WK YIIOJIHOMOYEHHOT0 MHANBUYAJIbHOIO TPEAI pUHUMATENS,
UMIIOpPTEpPa) NPOTUBOIPABHBIMU B OTHOIIEHUU HEONPEAEIEHHOr0 Kpyra norpeduTeneil 00s3aTeabHo s
CyJa, paccMaTpPUBAIOIIEr0 UCK MOTPEOUTENs O 3aIUTE €ro MpaB, BOSHUKIIMX BCIEICTBUE HACTYIJICHUS
IPaXIaHCKO-TIPABOBbIX  MOCJIEACTBUI  JNEHCTBUH  HM3roTOBHTENs  (MCIOJHMUTENS,  IMPOJABIA,
YIOJHOMOYEHHON OpraHu3aldd WM  YHIOJHOMOYEHHOr0 HMHAMBUIAYaJIbHOIO MpearnpUHUMATEIs,
UMIIOpTEpa), B 4aCTU BOMPOCOB, UMENHU JIU MECTO TaKHE JEHCTBUS U COBEPUICHBI JIW OHU U3TOTOBUTEIIEM
(MCTIOTHUTENEM, MTPOJIABIIOM, YIIOJIHOMOUEHHON OpraHU3aliei Wil yIoJIHOMOUYEHHBIM UHINBU Ty aIbHBIM
IpeArn pUHUMATEIeM, UMIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPEHHUEM WCKa, NPEIBSBIECHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
notpeburtenei (MX accouuanueil, co30M), OpraHaMHd MECTHOTO CaMOYIpaBJ€HHUS B HWHTEpecax
HEOMPENIeJICHHOT0 Kpyra MHoTpeOuTeNnel, Cyl MpPUHHMAeT pEIIeHHE O BO3MEIIEHHH OOILIECTBEHHOMY
0o0BbeNMHEHUIO0 ToTpeduTeneil (MX accoluanuyu, COI3y), OpraHaM MECTHOTO CaMOYMpaBJIEHHs BCEX
MMOHECEHHBIX 10 JIeTy Cy1eOHBIX U3/IEPKEK, & TAK)KE MHBIX BO3HUKIIUX 10 OOpalleHus B Cy/ U CBSI3aHHBIX
C paccMOTpPEHUEM Jejla HeOOXOJUMBIX PacXoJ0B, B TOM YHCJIE PAacXO/]0B Ha MPOBEIEHUE HE3aBUCUMOI
SKCIEPTHU3bI B CITy4ae BBISIBIICHUS B PE3yJIbTaTe MPOBEACHUS TAKOW HKCIIEPTU3bI HAPYIICHUS 00532 TEIbHBIX
TpeGoBaHMil kK ToBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickon ®@enepannn
b.EJIBIIUH
Mocksa, Jlom CoeeroB Poccuu
7 deBpans 1992 rona
N 2300-1
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